Bush Intercontinental Airport

Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop = "Z - Contractor - HVAC", Work Order Type = "Trouble Ticket"

Property

WO # Completed
Administration Building
167357 1/7/2011
167587 1/8/2011
167908 1/13/2011
167922 1/13/2011
167923 1/13/2011
168204 1/18/2011
168239 1/18/2011
168251 1/18/2011
168266 1/18/2011
168327 1/21/2011
168595 1/19/2011
168657 1/21/2011
169080 1/28/2011
169166 1/28/2011
169820 1/28/2011
169825 1/28/2011
169827 1/28/2011
169882 1/28/2011
169972 2/1/2011
170160 2/1/2011

Printed 7/5/2012 2:05:09 PM

Service/Asset

AH UNIT MAKING A VERY LOUD NOISE
N Side

FREEZING**IT DEPARTMENT

S Side

COLD CALL

N Side

LOUD NOISE COMING FROM VENT

N Side

LOUD NOISE FROM VENTS IN HR

N Side

COLD CALL OPS SERVICES OFFICE BOTH SIDES
S Side

COLD CALL

Administration Bldg - All Areas

Cold at the North Admin Bldg

N Side

TOO COLD

N Side

CHECK TEMP /HUMIDITY IN MDF RM S/W ADMIN
S Side

COLD CALL

S Side

COLD CALL

S Side

COLD CALL

N Side

ASSIST PPM ADMIN HUMAN RESOURCE OFFICE
N Side

COLD CALL

S Side

HOT**BY FINANCE & ADMINSTRATION
N Side

TOO HOT

N Side

HOT CALL

N Side

HOT*TRICIA POWELL'S NEW OFFICE
N Side

COLD CALL - DOROTHY - FINANCE OFFICE
S Side
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Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property

WO # Completed Service/Asset

170186 2/1/2011 TOO HOT
N Side

170352 2/3/2011 THIS IS A HOT CALL NOT A (COLD CALL) ADMIN BLDG RECEPTION AREA
Administration Bldg - All Areas

170467 2/3/2011 “TOO COLD
N Side

170506 2/7/2011 COLD CALL LANCE LYTTLE OFFICE ON THE N/SIDE
N Side

170523 2/7/2011 VERY COLD CALL IN DORTHY ROACHES FINANCE AREA
S Side

170951 2/8/2011 HOT AND HUMID CALL
S Side

170998 2/10/2011 COLD CALL
S Side

171000 2/10/2011 COLD CALL HR OFFICE AREA ADMIN S/SIDE BLDG
S Side

171511 2/18/2011 TOO COLD
N Side

171536 2/18/2011 COLD CALL
HVAC

171598 2/18/2011 Please adjust A/C Currently too warm
N Side

171606 2/18/2011 COLD CALL
HVAC

172170 4/13/2011 COLD CALL
HVAC

172172 2/23/2011 TOO COLD
N Side

172185 2/23/2011 AIR VENT IS RATTLING ABOVE DESK
HVAC

173517 3/7/2011 TOO COLD PLEASE ADJUST THE VENT...THANKS
N Side

173551 3/7/2011 COLD CALL
N Side

173575 3/7/2011 HOT CALL
HVAC

173636 3/9/2011 HOT*SHELLY KANNENBERG OFFICE
Administration Bldg - All Areas

173638 3/9/2011 EXTREMELY COLD**LRR BY FINANCE
Administration Bldg - All Areas

173674 3/9/2011 ADJUST VENTS (CLOSED) LISA KENT OFFICE
S Side

173784 3/14/2011 COLD CALL
HVAC

Printed 7/5/2012 2:05:10 PM

Page 2 of 117



Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property
WO # Completed Service/Asset
173972 3/14/2011 REPLACE AIR FILTERS AT THE I.T ANNEX BLDGS.
Outer Building
173978 3/14/2011 TOO COLD
HVAC
174048 3/14/2011 FREEZING COLD CALL ADMIN BLDG S/SIDE
S Side
174323 3/14/2011 cold at the North Admin Bldg 2nd floor
N Side
175302 3/28/2011 TOO HOT ...PLEASE ASSIST AS SOON AS POSIBLE
N Side
175679 3/31/2011 COLD CALL
HVAC
177359 4/11/2011 HOT**PDC AREA
N Side
177543 4/13/2011 HOT CALL IN EXTERNAL AFFAIRS OFFICES
HVAC
177616 4/13/2011 HOT CALL NO AIR FLOW AT FRONT REC DESK
S Side
177793 4/15/2011 COLD*RECEPTION AREA
S Side
178339 4/26/2011 HOT*KEITH GOODWIN OFFICE
N Side
180160 4/28/2011 RATTELING NOISE COMING FROM AC UNIT
N Side
180169 4/28/2011 ADJUST LOUVERS THAT ARE RATTLING IN LANCE LITTLES OFFICE
HVAC
180274 4/28/2011 TOO COLD
N Side
181427 5/16/2011 HOT**JOHN SILVA'S OFFICE
N Side
181428 5/16/2011 REMOVE TAPE FROM AC VENT
N Side
182157 5/19/2011 COLD*PDC AREA
N Side
182171 5/20/2011 HOT**
N Side
182207 5/20/2011 COLD CALL ADMIN PDC AREA 2ND FLOOR
N Side
182563 5/26/2011 COLD CALL ADJUST TEMP TO BE WARM
N Side
182622 5/26/2011 TOO HOT PLEASE ASSIST
N Side
183388 5/27/2011 HOT CALL IN FRANK CROUCH DIRECTORS OFFICE
N Side
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Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property

WO # Completed Service/Asset

183913 6/2/2011 COLD CALL PDC OFFICE ROBERT NESBETT
N Side

183957 6/2/2011 A/C INOP
HVAC

184138 6/8/2011 COLD CALL ADJUST TEMP IN THE IT CONFRENCE RM
S Side

184472 6/9/2011 COLD CALL IN JANICE KRAUSE OFFICE
N Side

184486 6/9/2011 TOO HOT
HVAC

184542 6/13/2011 HOT CALL ACROSS THE HALL FROM THE DIRECTORS OFFICE
S Side

185107 6/17/2011 HOT CALL LARGE AUDITORIUM ADMIN BLDG
N Side

185809 6/28/2011 HOT CALL IN IT ADMIN BLDG S/SIDE 1ST LVL
S Side

185893 6/28/2011 EXTEND THE A/C TIMER TO STAY ON LATER
HVAC

188064 7/5/2011 TOO HOT AT THE SOUTH END OF
HVAC

188583 7/13/2011 CHECK WATER HEATER NO ON OUTER ANNEX BLDG
Outer Building

189723 7/20/2011 HVAC NO AIR IN OFFICE VERY HOT
S Side

189882 7/20/2011 HOT CALL LARGE AUDITORIUM ADMIN BLDG
N Side

190300 7/25/2011 COLD CALL - HEAVY COLD AIR BLOWING
S Side

190568 7/28/2011 TOO COLD IN THE AUDITORIUM
HVAC

190885 7/28/2011 HOT CALL IN LARGE AUDITORIUM
HVAC

190899 7/28/2011 "TOO HOT..PLEASE ASSIST
HVAC

192798 8/5/2011 HOT CALL
HVAC

193151 8/9/2011 TO HOT IN THE MDF ROOM
HVAC

193349 8/10/2011 HOT*RONNIE PICKARD OFFICE
S Side

193589 8/12/2011 HOT CALL IN ANNEX BUILDING
Outer Building

193705 8/12/2011 HOT CALL ADMIN BUILDING TRAINING ROOM
N Side
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Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property

WO # Completed Service/Asset

195590 8/30/2011 HOT CALL...ADMIN BLDG IT CONFERENCE ROOM IS HOT
S Side

195745 9/2/2011 HOT CALL IN PROPERTIES AREA
HVAC

197206 9/20/2011 HOT CALL IN THE RED RM DIRECTORS OFFICE
S Side

197854 9/22/2011 WARM IN OFFICE - AIR NOT FLOWING
HVAC

197967 9/27/2011 HOT**TRAINING ROOM
N Side

199268 10/4/2011 HOT CALL....ADMIN BLDG MDF ROOM IS HOT
HVAC

199532 10/7/2011 too hot in office
S Side

199583 10/7/2011 HOT CALL ADMIN BLDG S/SIDE MDF RM
S Side

199683 10/5/2011 COLD CALL PDC CONFERENCE RM 2ND FLOOR
N Side

200158 10/14/2011 COLD*LARGE TRAINING ROOM
S Side

200206 10/14/2011 AIR HANDLER ALARMING / WATER INDICATOR
S Side

200671 10/19/2011 HOT**FINANCE AREA
N Side

201145 10/21/2011 COLD CALL
HVAC

201609 10/25/2011 COLD CALL
HVAC

202878 11/2/2011 COLD*PLANNING-DESIGN-CONST AREA
S Side

202879 11/2/2011 CHECK LEVER UNIT---EMERG LEAKING
HVAC

203494 11/10/2011 ADMIN BLDG MEET OPS 40 DUE TO A FIRE ALARM FROM A/C UNIT
HVAC

203498 11/10/2011 TOO COLD IN THE PDC OFFICE
HVAC

203723 11/11/2011 HOT CALL / AIR VENT RATTLING ABOVE DESK
HVAC

203733 11/11/2011 COLD CALL OUTER ANNEX BLDG OUTSIDE IN PARKING LOT
Outer Building

204048 11/17/2011 ADJUST THE A/C VENTS
HVAC

204470 11/16/2011 HOT CALL....ADMIN BLDG 2ND LEVEL NORTH PDC AREA
HVAC
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Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property
WO # Completed Service/Asset
204475 11/16/2011 HOT**2ND FLOOR/FINANCE AREA
HVAC
204478 11/16/2011 HOT*PROPERTIES AREA
N Side
204574 11/16/2011 TEST TEST
HVAC
205017 11/29/2011 MOVE THERMOSTAT/KELLY HU OFFICE
S Side
206207 12/5/2011 wHFkxk COLD CALL **xx**
N Side
206367 12/5/2011 COLD CALL
N Side
206811 12/9/2011 TOO HOT IN PDC OFFICE(ISMALILY OFFICE)
HVAC
206817 12/7/2011 COLD CALL
N Side
208008 12/28/2011 HOT*RECEPTIONIST AREA
HVAC
Airfield - General
180157 4/28/2011 AC INOP
AOA Gates
184377 6/15/2011 REPLACE AIR FILTER IN BOOTH
AOA Gates
185004 6/15/2011 A/C FILTER NEEDS TO BE REPLACED
AOA Gates
185624 6/24/2011 AC INOP AT WV-51 SECURITY BOOTH
AOA Gates
188151 7/11/2011 A/C UNIT NOT OPERATING PROPERLY IN BOOTH
AOA Gates
Airfield - Security Gates
167794 1/12/2011 HEATER BLOWING COLD AIR IN FV-12 GUARD BOOTH
Gate FV-12
168196 1/18/2011 HEATER NOT WORKING IN GUARD POST AT GATE NV-13
Gate NV-13
173306 3/1/2011 NV-13 AC UNIT IS ON HIGH COOL BIT IT'S VERY HOT
Gate NV-13
173443 3/4/2011 HOT**AC INOP
Gate NV-13
174836 3/22/2011 HOT CALL IN BOOTH
Gate NV-13
175417 3/29/2011 ROOF AC INOP INSIDE BOOTH AT NV-13
Gate NV-13
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Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property

WO # Completed Service/Asset

180872 5/5/2011 AIC LEAKING WATER
Gate NV-13

181635 5/19/2011 HOT**FIRE ALARM PANEL ROOM
Gate EV-2

181809 5/19/2011 HOT CALL
Gate EV-2

183960 6/2/2011 REPLACE AC FILTER
Gate NV-13

183961 6/2/2011 REPLACE AC FILTER
Gate TC-2

185191 6/17/2011 AC INOP AT NV-13 BOOTH
Gate NV-13

187560 7/5/2011 CHECK A/C FILTER IN GUARD POST AT NV53
Gate NV-53

187623 7/5/2011 AC INOP
E Side RW14L/32R - FT51

190674 7/25/2011 NV13 A/C UNIT LEAKING INTO GUARD POST
Gate NV-13

192831 8/5/2011 A/C UNIT LEAKING INSIDE BOOTH
Gate NV-13

193971 8/15/2011 A/C INOP
E Side RW14L/32R - FT51

194738 8/24/2011 A/C IN GUARD BOOTH LEAKING
Gate NV-13

195655 8/30/2011 AC INOP/BLOWING HOT AIR
Gate NV-53

195663 8/30/2011 AC INOP
Gate NV-13

195732 9/2/2011 NV-53 AC INOP
Gate NV-53

195775 9/2/2011 AC INOP TC-2 GUARD BOOTH
Gate TC-2

195777 9/2/2011 A/C BLOWING HOT AIR
Gate NV-13

195926 9/2/2011 CHECK A/C UNIT AT BOOTH
Gate TC-2

200626 10/19/2011 HEATER BROKEN AT TC2 BOOTH
Gate TC-2

200998 10/21/2011 COLD CALL / HEATER NOT OPERATING
Gate TC-2

203993 11/17/2011 NO HEAT IN GUARD POST AT GATE NV-13
Gate NV-13

205254 12/5/2011 A/C LEAKING/NEEDS FREON
Gate NV-13
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Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property

WO # Completed Service/Asset

206358 12/5/2011 HOT CALL & HEATER KNOBS BROKEN ON UNIT
Gate NV-13

206404 12/5/2011 KNOB ON HEATER IS BROKEN
Gate NV-13

206411 12/6/2011 NO HEAT IN GUARD POST NV13
Gate NV-13

206677 12/7/2011 AC KNOB BROKEN OFF
Gate NV-13

206690 12/7/2011 ADJUST HEAT AT BOOTH GATE NV13
Gate NV-13

206701 12/9/2011 COLD CALL...GATE NV13 IS VERY COLD
Gate NV-13

207575 12/21/2011 HEATER IS ON AT NV-13 WILL NOT TURN OFF
Gate NV-13

Airport Service Center

168105 1/14/2011 NO HEAT AT A&G BLDG FRONT OFFICE AREA
Airfield and Grounds - HVAC

168125 1/14/2011 COLD:check to make sure our heater is on and working
Public Safety - HVAC

168306 1/18/2011 COLD CALL - PPM OFFICE
PPM - HVAC

168600 1/19/2011 WATER LEAKING THROUGH CEILING AT A&G BLDG
Airfield and Grounds

170101 2/1/2011 HOT CALL...A&G BUILDING IS VERY HOT
Airfield and Grounds - HVAC

170250 2/3/2011 NO HEAT IN A&G BREAK RM AT THE A&G COMPLEX
Airfield and Grounds - HVAC

170257 2/3/2011 PLEASE TURN ON HEAT IN BUILDING
PPM - HVAC

170318 2/3/2011 COLD CALL....PPM BREAKROOM AND OFFICES AREA VERY COLD
PPM - HVAC

170377 2/3/2011 COLD CALL,AC FEELS LIKE IT IS ON PPM BLDG
PPM - HVAC

170779 2/7/2011 COLD*PPM SHOP AREA
PPM - HVAC

171308 2/15/2011 COLD CALL....PPM SHOP IS VERY COLD
PPM - HVAC

171369 2/15/2011 COLD CALL....A&G ROOM #105 IS TOO COLD
Airfield and Grounds - HVAC

171467 2/15/2011 TOO HOT
PPM - HVAC

171528 2/18/2011 TOO HOT IN ENTIRE BUILDI NG

Airfield and Grounds - HVAC
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Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property

WO # Completed Service/Asset

171863 2/21/2011 FREEZING*ROOM 111
Airfield and Grounds - HVAC

172023 2/22/2011 too hot...PLEASE ADJUST TEMP
Electrical Sys - HVAC

172171 2/23/2011 too cold
Electrical Sys - HVAC

172283 2/24/2011 COLD CALL ELECT SHOP ALL OFFICE / BREAK RM
Electrical Sys - HVAC

175044 3/23/2011 HOT CALL.....ELECLRICAL SHOP ROOM #112 IS HOT
Electrical Sys - HVAC

175272 4/13/2011 RE-CONNECT AC ROOM 105
Airfield and Grounds - HVAC

176696 4/5/2011 HOT CALL....ASC ELECTRIC SHOP IS HOT
Electrical Sys - HVAC

176740 4/5/2011 HOT*ELECTRIC ROOM 112
Electrical Sys - HVAC

176771 4/13/2011 HOT CALL - ELECTRIC SHOP
Electrical Sys - HVAC

176787 4/7/2011 HOT CALL ELECT SHOP AT PPM COMPLEX BLDG
Electrical Sys - HVAC

176995 4/8/2011 COLD CALL PPM HALLWAY AND OFFICE AREAS
PPM - HVAC

180753 5/5/2011 LEAKING RETURN LINE
PPM - HVAC

181441 5/16/2011 CHECK AC VENTS ROOM 101
Airfield and Grounds - HVAC

182693 5/31/2011 AC INOP ROOM 101
Airfield and Grounds - HVAC

183783 5/31/2011 CEILING LEAK FROM AC CONDENSATION
Airfield and Grounds - HVAC

189730 7/20/2011 HOT*ELECTRIC SHOP
Electrical Sys - HVAC

192132 8/2/2011 HOT CALL AT A&G BLDG & RM#111
Airfield and Grounds - HVAC

192512 8/3/2011 CONDENSATING LINES
PPM - HVAC

192822 8/5/2011 HOT*WELD SHOP ROOM 102
PPM - HVAC

194718 8/24/2011 FAN COIL UNIT VERY LOUD
Electrical Sys - HVAC

196703 9/9/2011 FREEZING COLD CALL (READING 57 DEGREE)
Airfield and Grounds - HVAC

199026 9/29/2011 ASSIST ELECTRICAL

Electrical Sys - HVAC
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Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property
WO #
199061
199931
199933
199955
200275
200307
201128
201231
201280
201316
201498
201639
203234
203450
204022
204697
205011
206743
207296

207896

APM
169751

Printed 7/5/2012 2:05:14 PM

Completed
10/4/2011

10/12/2011
10/12/2011
10/12/2011
10/19/2011
10/19/2011
10/21/2011
10/25/2011
10/25/2011
10/24/2011
10/25/2011
10/28/2011
11/4/2011

11/4/2011

11/10/2011
11/22/2011
11/29/2011
12/9/2011

12/21/2011

12/22/2011

1/28/2011

Service/Asset

PPM CARPENTER SHOP A/C FILTER IS DIRTY
PPM - HVAC

HOT**LUNCH ROOM

Airfield and Grounds - HVAC

HOT**ALL OF GROUNDS AREA

Airfield and Grounds - HVAC

HOT CALL

Airfield and Grounds - HVAC

AC leakong in Stacey office, ceiling tiles have fallen
Public Safety - HVAC

CHECK AC/INOP

Airfield and Grounds - HVAC

THERMOSTAT MAKING A HISSING NOISE
Airfield and Grounds - HVAC

TOO COLD IN PPM OFFICES

PPM - HVAC

COLD IN PPM MECHANIC SHOP

PPM - HVAC

HOT CALL

PPM

TOO HOT

Airfield and Grounds - HVAC

HOT CALL.....PPM SHOP IS VERY HOT

PPM - HVAC

TOO COLD

Airfield and Grounds - HVAC

TOO COLD PLEASE ASSIST

Public Safety - HVAC

COLD CALL...ASC A&G OFFICES ARE COLD
Airfield and Grounds - HVAC

FREEZING IN TERRANCE YORK OFFICE
Airfield and Grounds - HVAC

Cold call.....Electrical shop conference room is cold
Electrical Sys - HVAC

COLD*GROUNDS WAREHOUSE

Airfield and Grounds - HVAC

too cold ...please asist as soon as posible
Electrical Sys - HVAC

COLD CALL.....PPM SHOP IS VERY COLD
PPM - HVAC

Ac vent dirty
APM Term B Sta
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Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property

WO # Completed Service/Asset

169916 1/28/2011 too hot in the apm maint in
APM Maint Fac

170244 2/3/2011 TOO COLD
APM Maint Fac - HVAC

170394 2/3/2011 COLD CALL APM BLDG 3115 S/ITERMINAL RD
APM Maint Fac

171107 2/15/2011 Cold
APM Term C Sta - HVAC

171161 2/15/2011 THE APM STATION AT T-C IS TOO COLD
APM Maint Fac - HVAC

171993 2/22/2011 HOT CALL IN AMP T/C COMPUTER RM#C-2075
APM Term C Sta - HVAC

173431 3/4/2011 HOT CALL
APM Term C Sta - HVAC

174413 3/16/2011 HOT COOL IN APM CONTROL RM#N107
APM Term B Sta - HVAC

175269 3/28/2011 NEED BELT FOR FRESH AIR FAN VENT
APM Maint Fac - HVAC

177365 4/12/2011 APM PLATFORM @82 DEGREES
APM Term D/E Sta

177379 4/11/2011 CLEAN AIR RETURNS
APM Term D/E Sta

183855 6/2/2011 HOT**APM ATC ROOM
APM Term D/E Sta

184097 6/8/2011 TOO HOT PLEASE ASSIST
APM Term B Sta - HVAC

184139 6/8/2011 AC INOP APM MAINTENANCE FACILITY
APM Maint Fac - HVAC

184165 6/8/2011 REPLACE AC FILTERS ATO ROOM
APM Term C Sta

184348 6/9/2011 HOT CALL IN APM STATION PLATFORM
APM Term B Sta - HVAC

184373 6/9/2011 TOO HOT AT THE AT T-B AMP STATION
APM Maint Fac - HVAC

184469 6/9/2011 HOT**APM STATION
APM Term B Sta - HVAC

184562 6/13/2011 HOT CALL
APM Term B Sta - HVAC

184829 6/15/2011 BRING TEMP DOWN TO 60 IN T/D APM ATO ROOM
APM Term D/E Sta - HVAC

185297 6/21/2011 HOT**APM PLATFORM
APM Term D/E Sta - HVAC

185545 6/21/2011 THE APM STAION IN T-D T-E TOO HOT

APM Maint Fac - HVAC
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Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property
WO # Completed Service/Asset
187601 7/5/2011 HOT CALL MAIN APM BLDG
APM Maint Fac
187885 7/5/2011 AC NOT WORKING/ATO ROOM CN204
APM Term C Sta - HVAC
187949 7/5/2011 CONDENSATION LEAK NORTH SIDE OF PLATFORM
APM Term D/E Sta - HVAC
187954 7/5/2011 A/C LEAKING AT THE D/E APM PLATFORM
APM Term D/E Sta - HVAC
188086 7/7/2011 HOT CALL
APM Maint Sub Sta - HVAC
188097 7/7/2011 HOT CALL APM 3115 S/TERMINAL RD NOW 4TH FLOOR
APM Maint Fac
188103 71712011 HOT CALL
APM Term B Sta - HVAC
188656 7/13/2011 HOT CALL APM MAIN FAC BLDG 2ND FLOOR
APM Maint Fac
189469 7/18/2011 WATER LEAK AT D/E APM STATION
APM Term D/E Sta - HVAC
189895 7/20/2011 HOT CALL T/B APM PLATFORM READING 86 DEGREES
APM Term B Sta - HVAC
189896 7/20/2011 HOT CALL T/C APM PLATFORM READING 80 DEGREES
APM Term C Sta - HVAC
190337 7/25/2011 A/C INOP APM RADIO ROOM
APM Term B Sta - Fire Alarm Sys
190582 7/25/2011 PDS1 ROOM IS TOO HOT
APM Term B Sta - HVAC
190704 7/26/2011 HOT T/C APM STATION
APM Term C Sta - HVAC
192281 8/4/2011 HOT CALL T/B APM STATION
APM Term B Sta - HVAC
192710 8/5/2011 HOT**APM FAC
APM Maint Fac - HVAC
192712 8/5/2011 HOT**APM PLATFORM
APM Term B Sta - HVAC
192731 8/5/2011 HOT CALL APM PLATFORM PAX ST VERY HOT
APM Term B Sta - HVAC
192967 8/8/2011 HOT CALL APM MIN BLDG (2ND FLOOR)
APM Maint Fac - HVAC
199077 10/4/2011 AC INOP IN PAX ELEVATOR MECH RM
APM Maint Fac - HVAC
199108 10/4/2011 HOT CALL
APM Term D/E Sta - HVAC
199700 10/7/2011 COLD CALL APM PLATFORM AREA & DOWN STAIRS

APM Term B Sta - HVAC
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Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property

WO # Completed Service/Asset

200055 10/14/2011 A/C UNIT IS LEAKING INSIDE EQUIPMENT ROOM
APM Term B Sta - HVAC

200698 10/19/2011 COLD CALL T/B B-LINK WAITING AREA DOWN STAIRS
APM Term B Sta - HVAC

206713 12/6/2011 VERY COLD CALL IN PRIME FLT OFFICE CN205
APM Term C Sta - HVAC

207584 12/21/2011 TOO HOT
APM Maint Fac - HVAC

208078 12/28/2011 Ceiling tiles very dirty and vents
APM Term B Sta - HVAC

Cargo

169137 1/28/2011 CHECK UNIT AT CARGO OFFICE
Central Cargo - HVAC

169145 1/28/2011 COLD CALL USDA OFFICE JAMES THOMPSON OFFICE
E Cargo

170353 2/3/2011 COLD CALL FEDERAL BLDG #143
E Cargo

171309 2/15/2011 AIR HANDLER UNIT # 2 NOT OPERATING
FIS One-Stop - HVAC

171442 2/15/2011 A/C MAKING A LOUD BUZZING NOISE
FIS One-Stop - HVAC

174076 3/14/2011 WARM CALL Biological Technician regarding USDA office
E Cargo

186087 6/30/2011 HOT CALL USDA ONE STOP BLDG BAY AREA
FIS One-Stop - HVAC

190055 7/20/2011 HVAC/MECHANICAL RM LEAKING AGAIN
FIS One-Stop - HVAC

190056 7/20/2011 A/C UNIT LEAKING AT ONE STOP
FIS One-Stop - HVAC

194274 8/19/2011 HOT CALL 19581 LEE RD ( CBP)

FIS One-Stop - HVAC

Compactors and Containers

195939 8/30/2011 HOT CALL T/E LOADING DOCK
Compactor #11 (42 yard)

Electrical Vault

168121 1/14/2011 NO HEAT AT N/VAULT
N Elect Vault
170402 2/3/2011 A
N Elect Vault
176827 4/7/2011 HOT CALL IN VAULT ... URGENT!

S Elect Vault - HVAC

Printed 7/5/2012 2:05:15 PM
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Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property
WO #
177701
181434
183754
184155
184427
184550
185034
185054
185337
185790
185953
187661
188089
189134
190742
191631
191856
192520
194393
194558

196182

Fire Stations

Printed 7/5/2012 2:05:16 PM

Completed
4/15/2011

5/16/2011
5/31/2011
6/8/2011
6/9/2011
6/13/2011
6/15/2011
6/15/2011
6/17/2011
6/28/2011
6/30/2011
7/5/2011
7/5/2011
7/13/2011
7/26/2011
7/28/2011
8/1/2011
8/3/2011
8/23/2011
8/23/2011

9/6/2011

Service/Asset

HOT CALL AC NOT COOLING, RUNNING W/VAULT
W Elect Vault - HVAC

TOO HOT IN THE EAST VAULT
S Elect Vault - HVAC

AC FOR REGULATOR AT THE W/VAULT INOP HOT CALL
W Elect Vault - HVAC

AC INOP AT WEST VAULT HOT NOT BLOWING COLD AIR
W Elect Vault - HVAC

CHECK AC

W Elect Vault - HVAC

HOT CALL S/VAULT AC INOP
S Elect Vault - HVAC

HOT CALL AT THE VAULT
W Elect Vault

HVAC TDI FRONT AC NEEDS A 30 X30 AIR FILTER
W Elect Vault

AC INOP WEST VAULT

W Elect Vault - HVAC

AC UNIT LEAKING AT S/VAULT
S Elect Vault - HVAC

AC UNIT LEAKING INSIDE VAULT
S Elect Vault - HVAC

HOT CALL W/VAULT IN REGULATOR RM
W Elect Vault - HVAC

MEET HAS ELECTRICTION AT 12:30 PM
N Elect Vault - HVAC

assist at the west Vault a/c inop
W Elect Vault - HVAC

HOT CALL

W Elect Vault

A/C IN OP WEST VAULT BACK ROOM
W Elect Vault

HOT CALL
W Elect Vault

AC INOP W/VAULT REGULATOR ROOM
W Elect Vault - HVAC

WEST VAULT NEEDS AN AC FILTER 20X20X1
W Elect Vault - HVAC

WEST VAULT BACK A/C IS NOT WORKING
W Elect Vault - HVAC

TOO HOT...PLEASE ASSIST
S Elect Vault - HVAC
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Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property

WO # Completed Service/Asset

166981 1/3/2011 HOT CALL FIRE ST 99 FEELS LIKE HEATER IS ON
ARFF Sta 99 - HVAC

168387 1/21/2011 TOO COLD
ARFF Sta 92

168466 1/17/2011 TOO HOT
ARFF Sta 99 - HVAC

168558 1/19/2011 AC IS OFF AGAIN AT FIRE ST 99 (CHILLER AT ST)
ARFF Sta 99 - HVAC

168916 1/21/2011 TOO COLD PLEASE TURN ON HEATERS
ARFF Sta 92 - HVAC

170045 2/1/2011 VERY HOT CALL INSIDE FIRE ST 54
ARFF Sta 54 - HVAC

170109 2/1/2011 HOT CALL...FIRE STATION 99 A/C IS NOT WORKING
ARFF Sta 99 - HVAC

170194 2/1/2011 HOT CALL....FIRE STATION 99 IS VERY HOT
ARFF Sta 99 - HVAC

171911 2/22/2011 COLD**IN DORMS
ARFF Sta 54 - HVAC

172179 2/23/2011 A/C INOP
ARFF Sta 92 - HVAC

174089 3/14/2011 HVAC VERY HUMID IN FIRE ST 92 TEMP IS FINE
ARFF Sta 92 - HVAC

175256 3/28/2011 CHECK FOR INTERMITENT LEAKS
ARFF Sta 54 - HVAC

176365 4/5/2011 WATER COMING FROM A/C CHILLER ROOM
ARFF Sta 54 - HVAC

178391 4/28/2011 HOT CALL IN STATION OFFICES
ARFF Sta 99 - HVAC

181665 5/19/2011 HOT CALL FEELS AS IF AC IS OFF FIRE ST 99
ARFF Sta 99 - HVAC

183331 5/31/2011 ASSIST MAINT AT FIRE STATION 54 FOR A WATER LEAK
ARFF Sta 54

184414 6/9/2011 HOT CALL.....FIRE STATION 99 A/C IS NOT WORKING
ARFF Sta 99 - HVAC

184887 6/15/2011 AC INOP
ARFF Sta 54 - HVAC

188130 7/7/12011 WATER FROM AC IN MECHANICAL ROOM
ARFF Sta 54 - HVAC

188407 7/11/2011 leak at fire station
ARFF Sta 54

189985 7/20/2011 CHECK LEAKING RPZ VALVE
ARFF Sta 54 - HVAC

190618 7/25/2011 TOO HOT

ARFF Sta 99 - HVAC

Printed 7/5/2012 2:05:16 PM
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Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property

WO # Completed Service/Asset

192128 8/2/2011 HOT CALL
ARFF Sta 54 - HVAC

194020 8/19/2011 HOT CALL MECH RM S/SIDE BAY AC FIRE ST 99
ARFF Sta 99 - HVAC

195799 8/30/2011 CHECK LEAKING VALVE IN MECHANICAL ROOM
ARFF Sta 54

196509 9/9/2011 REDIRECT THE VENTS...TOO WARM
ARFF Sta 54 - HVAC

196745 9/7/2011 WATER VAVLE IS BLOWN..PLEASE ASSIST MAINT
ARFF Sta 54

196852 9/9/2011 WIRES PULLED OUT OF THERMOSTAT
ARFF Sta 54 - HVAC

197590 9/20/2011 AIC OFF AT ARFF 99
ARFF Sta 99 - HVAC

197601 9/20/2011 POWER RESTORED TO ARFF 99 - RESTART A/C UNIT
ARFF Sta 99

199028 9/29/2011 HOT CALL
ARFF Sta 92 - HVAC

199346 11/10/2011 WATER LEAK IN CHILLER ROOM
ARFF Sta 54 - HVAC

200285 10/19/2011 CLEAN ALL AC VENTS IN FIRE ST 99
ARFF Sta 99 - HVAC

201623 10/25/2011 the a/c is not working..please assistsoon as possible
ARFF Sta 92

202283 10/28/2011 HOT CALL IN STATION
ARFF Sta 92 - HVAC

202355 10/28/2011 HOT CALL
ARFF Sta 54 - HVAC

202942 11/2/2011 AC BLOW COLD AIR AT FIRE ST 99, ADJUST TO WARM
ARFF Sta 99 - HVAC

203451 11/4/2011 too cold please adjust the heat...too cold
ARFF Sta 99 - HVAC

203496 11/10/2011 NO HEAT AT FIRE ST 92 READING 63 DEGREES
ARFF Sta 92 - HVAC

203626 11/10/2011 HOT CALL
ARFF Sta 92 - HVAC

203646 11/10/2011 HOT CALL
ARFF Sta 99 - HVAC

203662 11/11/2011 FIRE ST 99 IS STUFFY & HOT AND HUMID
ARFF Sta 99 - HVAC

203725 11/11/2011 HOT CALL
ARFF Sta 99 - HVAC

204257 11/18/2011 HOT CALL IN ALL THE STATION

ARFF Sta 99 - HVAC

Printed 7/5/2012 2:05:17 PM
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Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property

WO # Completed
204274 11/18/2011
204502 11/16/2011
204837 11/22/2011
204860 11/22/2011
204869 11/22/2011
205392 12/5/2011
206133 12/5/2011
206260 12/5/2011
206890 12/9/2011
207583 12/21/2011
FIS Building

166260 1/3/2011
166276 1/5/2011
167030 1/3/2011
167732 1/11/2011
168127 1/14/2011
168220 1/18/2011
169170 2/3/2011
169949 2/1/2011
170291 2/3/2011
170421 2/3/2011
170917 2/8/2011

Printed 7/5/2012 2:05:17 PM

Service/Asset

TOO WARM IN FIRE STATION 99

ARFF Sta 99 - HVAC

TOO HOT AT FIRE STATION 99

ARFF Sta 99

HOT CALL ARFF 99

ARFF Sta 99 - HVAC

too hot

ARFF Sta 99 - HVAC

A/C STILL NOT WORKING AT THE FIRE STATION 99
ARFF Sta 99

HEATERS ARE NOT WORKING ON THE BAY

ARFF Sta 92

COLD CALL /AC STUCK ON/ CHILLER IS RUNNING
ARFF Sta 99 - HVAC

HEATER SMELLS

ARFF Sta 92 - HVAC

the heaters are not working

ARFF Sta 54 - HVAC

HOT CALL
ARFF Sta 92 - HVAC

TOO COLD

Ticket - HVAC Sys

HOT CALL FIS RM#FI.3306, FI3307 AND FI3308
Recheck Lower Level

TOO HOT

Mezz Lvl

COLD*AGRICULTURE DEPARTMENT

Customs

COLD CALL IN IMMIGRATION HARD SECONDARY
Immigration - HVAC Sys

COLD CALL HARD SECONDARY OFFICES AREAS
Immigration - HVAC Sys

remove the dust balls from top of the AC

Immigration - HVAC Sys

COLD*CUSTOMS BADING OFFICE

Meet and Greet - HVAC Sys

HOT*CUSTOMS BADGING OFFICE

Meet and Greet - HVAC Sys

HOT*CUSTOMS BADGING OFFICE

Meet and Greet - HVAC Sys

HEATER IS NOT OPERATING
Curbside
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Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property
WO # Completed Service/Asset
171177 2/15/2011 COLD CALL....FIS/T-E CHECKPOINT 60 IS VERY COLD
Ticket - HVAC Sys
171240 2/15/2011 AC VENTS BLOWING COLD AIR WALL STREET BOOK STORE
Meet and Greet - HVAC Sys
171482 2/15/2011 LOUD NOISE COMIMG FROM OVERHEAD AREA OF THE NOTH END OF TERMINAL
Meet and Greet
172227 2/23/2011 A/C MAKING A LOUD NOISE IN CEILING
Customs
174073 3/14/2011 HOT CALL
Ticket - HVAC Sys
174258 3/14/2011 NO AIR ROOM IA1.0307
Customs
175017 3/23/2011 COLD CALL
Customs - HVAC Sys
175058 3/25/2011 COLD CALL
Customs
175208 3/25/2011 TOO HOT...PASSPORT CONTROL AREA
Customs
175318 3/28/2011 LEAK IN CEILING CUSTOMS SECONDARY IA1.0455- UNK IF HVAC OR CITY
Customs - HVAC Sys
175475 3/28/2011 HOT CALL...FIS 2ND LEVEL PASSPORT CONTROL IS HOT
Immigration - HVAC Sys
175498 3/28/2011 COLD CALL T/E TICKETING LOBBY
Ticket - HVAC Sys
175527 3/28/2011 HOT CALL PASS CONTROL/IMM LVL N/S SIDE
Immigration - Floors
175597 3/31/2011 FIS BASEMENT ROOM #IA0.0510.M A/C UNIT IS MAKING LOUD NOISE
Terminal E Basement Bagg Makeup
175601 3/31/2011 COLD CALL
Customs - HVAC Sys
175620 3/31/2011 HOT IN RADIO ROOM OF FIS
Ticket - HVAC Sys
176928 4/7/2011 HOT CALL FIS MEET AND GREET
Meet and Greet - HVAC Sys
177366 4/11/2011 HOT CALL...FIS 1ST LEVEL GT BOOTH IS VERY HOT
Meet and Greet - HVAC Sys
177489 4/11/2011 HOT CALL
Customs - HVAC Sys
177502 4/11/2011 A/C INOP
Meet and Greet
177546 4/13/2011 WARM MUGGY IN CUSTOMS FIS
Customs - HVAC Sys
177658 4/13/2011 REPLACE DIRTY AC VENTS/ROOM 1A1.0467
Customs

Printed 7/5/2012 2:05:17 PM
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Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property

WO # Completed Service/Asset

177659 4/13/2011 REPLACE DIRTY AC VENTS/ROOM |IA1.0329
Customs

177763 4/15/2011 HOT CALL....FIS GT BOOTH A/C NOT WORKING
Meet and Greet - HVAC Sys

177801 4/15/2011 COLD*HARD SECONDARY ROOM |A2.0689
Customs

177953 4/19/2011 AIR HANDLER MAKING LOUD NOISE IN RM IA1.0491
Customs - HVAC Sys

178188 4/21/2011 AC TAXI BOOTH INOP
U-Ramp

178194 4/21/2011 HOT CALL / DIRTY AIR FILTERS
Curbside

178222 4/22/2011 INOP TAXI BOOTH AC UNIT FIS ARRIVAL LVL
Meet and Greet - HVAC Sys

178501 4/25/2011 TOO HOT IN THE FIS BAGAGGE CLAIM AREA
Customs

180331 5/3/2011 HOT*CUSTOMS BADGING OFFICE
Meet and Greet - HVAC Sys

181335 5/16/2011 FREEZING FIS HARD SECONDARY CBP
Immigration - HVAC Sys

181359 5/16/2011 COLD CALL
Ticket - HVAC Sys

181503 5/16/2011 TOO COLD IN OFFICE
Customs

181683 5/19/2011 TDI VENT IS ALWAYS MAKING A LOT OF NOISE
Immigration - HVAC Sys

182279 5/23/2011 TOO HOO..PLEASE ASSIST
Customs

182342 5/23/2011 AIR HANDLER IS NOT WORKING
Recheck

182497 5/26/2011 ASSIST MNT.6 & PUBLIC SAFETY WITH WATER PAN
Customs

182525 5/26/2011 CHANGE BELT ON FAN THAT BLOWS INTO CBP FIS ROOF
Customs

182603 5/26/2011 HOT CALL RM#SS2.3413 CO MAN POWER OFFICE
Ticket - HVAC Sys

183982 6/2/2011 RUBBER SMELL IA1.0491M AHU
Customs

184233 6/7/2011 COLD CALL CO RM'S# FS1.3301 THRU FS1.3306
Recheck Lower Level

184479 6/9/2011 TOO HOT
Customs - HVAC Sys

185390 6/21/2011 to hot in resturant

Meet and Greet
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Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property

WO # Completed Service/Asset

185516 6/23/2011 the a/c has went out...too hot
Customs - HVAC Sys

188036 7/5/2011 CEILING LEAK IN PASS PORT CONTROL IN THE MAZE
Immigration - Ceiling

188175 7/11/2011 NO AIR CIRCULATION INSIDE ROOM
Meet and Greet - HVAC Sys

188443 7/13/2011 HOT CALL
Customs - HVAC Sys

188652 7/13/2011 WARM CALL IMMIGRATION LVL S/SIDE SECTION
Immigration - HVAC Sys

189508 7/18/2011 HOT CALL IMMIGRATION S/SIDE AREA VERY HOT
Immigration - HVAC Sys

189733 7/20/2011 THE A/C IS LEAKING WATER FROM THE CEILING
Customs

190511 7/25/2011 HOT*PASSPORT CONTROL
Customs - HVAC Sys

192509 8/3/2011 HOT CALL IN CUSTOMS BOOTH AREAS
Customs

192838 8/5/2011 HOT**ROOM |A2.0855
Customs

193200 8/9/2011 HOT CALL
Customs - HVAC Sys

193301 8/10/2011 HVAC FILTER NEEDS TO BE CLEANED T/E TAXI BOOTH
U-Ramp

193354 8/10/2011 HOT CALL
Immigration - HVAC Sys

193645 8/12/2011 HOT*SOUTHSIDE PASSPORT CONTROL
Customs - HVAC Sys

193861 8/16/2011 HOT CALL FIS OFFICE FS2.3307 BEHIND ELITE COUNTER
Ticket - HVAC Sys

194275 8/19/2011 HOT CALL FIS RM#FS2.3307 BEHIND ELITE TKT
Ticket

194392 8/19/2011 HOT CALL BEHIND TKT COUNTER RM# FS2.3307
Ticket - HVAC Sys

194725 8/24/2011 CEILING LEAK PER MAINT 13
Meet and Greet

194760 8/29/2011 BLOOD DRIVE TODAY AT 09:00... ADJUST TEMPERATURE TO COOLER
Customs - HVAC Sys

194847 8/29/2011 TOO HOT ..PLEASE ASSIST
Meet and Greet

195706 8/30/2011 A/C INOP
Curbside

196437 9/9/2011 CLEAN AIR VENTS LOCATED IN PASSPORT CONTROL AREA

Customs - HVAC Sys
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Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property

WO # Completed Service/Asset

197436 9/22/2011 check a/c in taxi booth
Curbside

197438 9/22/2011 HOT CALL CHECK RM'S LISTED ON DESCRIPTION
Ticket - HVAC Sys

197523 9/20/2011 room # FS2.3310 still remains on the warm side. Please adjust the temperature cooler.
Ticket - HVAC Sys

197553 9/20/2011 TURN UP AC FIS BAGGAGE
Customs

197652 9/22/2011 A/C LEAKING AGAIN
Inbound Bagg

197838 9/22/2011 E-CHECK POINT IN QUEUE AREA WERE PAX WAIT FOR SCREENING
Ticket - HVAC Sys

198129 9/27/2011 HOT CALL....ELEVATOR MACHINE ROOM FOR ELEVATORS E51 AND E52 A/C IS NOT WORKING
Elevator E-51

198793 9/29/2011 HOT CALL , VENTS BLOWING HOT AIR
Terminal E Basement Bagg Makeup

198804 9/29/2011 recheck room too hot
Customs

199088 10/4/2011 COLD CALL...FIS Walls Street Journal News Store is cold
Meet and Greet - HVAC Sys

199276 10/4/2011 COLD*HARD SECONDARY
Customs

199360 10/4/2011 TOO COLD/ TOO HOT IN SOME AREAS
Customs - HVAC Sys

199414 10/7/2011 AHU INOP IN ELECT RM FIS N/MEZZ LVL
Mezz Lvl - HVAC Sys

199809 10/7/2011 alc is leaking water
Customs - HVAC Sys

200758 10/20/2011 TOO HOT ROOM 2.3420
Ticket - HVAC Sys

200900 10/20/2011 TOO COLD - WALL STREET JOURNAL STORE FIS
Meet and Greet - HVAC Sys

200908 10/20/2011 HOT CALL CO RESOURCE OFFICE FS2.3416
Ticket - HVAC Sys

201446 10/25/2011 AIR BLOWING VERY HARD INSIDE NEW STAND
Meet and Greet - HVAC Sys

203105 11/3/2011 CHECK TEMPERATURE - SOME AREAS HOT / COLD
Ticket - HVAC Sys

203461 11/4/2011 COLD CALL
Customs - HVAC Sys

203513 11/10/2011 HEATER INOP
U-Ramp

204172 11/17/2011 HOT CALL

Customs - HVAC Sys
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Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property

WO # Completed Service/Asset

204279 11/18/2011 COLD CALL IN SOFT SECONDARY
Customs - HVAC Sys

204469 11/15/2011 HOT*CUSTOMS BADGING ROOM |A1.0403
Meet and Greet - HVAC Sys

204484 11/16/2011 COLD**SOFT SECONDARY
Immigration - HVAC Sys

204551 11/22/2011 VERY COLD CALL IN CBP SOFT SECONDARY AREA
Immigration - HVAC Sys

204580 11/22/2011 AC INOP/RADIO ROOM
Customs

204590 11/22/2011 COLD CALL...FIS CHECKPOINT 70 IS COLD
Ticket - HVAC Sys

204635 11/22/2011 HEATER BROKEN IN GT BOOTH T/E (FIS) PAX PICK UP
Curbside

204714 11/22/2011 AHU #CL4 LOOSE BELT & BURNING SMELL OUT TO TKT COUNTER AREA
FIS Building - All Areas

204789 11/22/2011 COLD CALL...FIS 2ND LEVEL ROOM #A2.0848
Immigration - HVAC Sys

205218 11/29/2011 COLD**HARD SECONDARY
Customs

206346 12/5/2011 COLD CALL....FIS CHECKPOINT 70 AREA
Ticket - HVAC Sys

206593 12/7/2011 HEAT/AC INOP FIS TAXI BOOTH
Meet and Greet - HVAC Sys

206796 12/9/2011 COLD CALL
Meet and Greet - HVAC Sys

206934 12/14/2011 COLD**WALL STREET STORE
Meet and Greet - HVAC Sys

207109 12/14/2011 COLD CALL
Customs

207144 12/14/2011 TOO COLD
Immigration - HVAC Sys

207523 12/21/2011 AC DOES NOT TURN OFF IA1.0417
Meet and Greet - Fire Alarm Sys

208044 12/28/2011 BAD SMELL COMING FROM VENTS
Recheck

208103 12/28/2011 TOO COLD ..PLEASE ASSIT
Customs

208297 12/28/2011 HOT**ROOM FS1.3301
Recheck

FIS Building - Parking

173436 3/9/2011 HOT IN RADIO EQUIPMENT ROOM
E Parking Garage - HVAC
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Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property
WO # Completed Service/Asset
189124 7/13/2011 A/C UNIT LEAKING

E Parking Garage - HVAC
201539 10/25/2011 a/c inop

W Parking Garage
203281 11/4/2011 TOO HOT

E Parking Garage

FIS Central Ticketing

172427 2/25/2011 UNIT MAKING NOISE / UNIT EFB # 2
HVAC Sys

192973 8/8/2011 HOT CALL
HVAC Sys

Fleet

168235 1/18/2011 HEATER INOP IN ONE OF THE FLEET MX SHOP OFFICE
FLEET SHOP

Grounds - Landside

167760 1/11/2011 AIR HANDLER MAKING A LOUD RATTLING NOISE
Terminal Area
167889 1/13/2011 COLD CALL
Will Clayton Pkwy
169182 1/28/2011 COLD CALL
Lee Rd
170862 2/8/2011 HOT CALL
Will Clayton Pkwy
170994 2/10/2011 COLD CALL
Will Clayton Pkwy
171078 2/15/2011 NEW THERMOSTAT NOT OPERATING - COLD CALL
Will Clayton Pkwy
172359 2/25/2011 turn the heat off in the Bay and in the restrooms
Lee Rd
178109 4/21/2011 HOT CALL
Lee Rd
181348 5/16/2011 HOT CALL
Lee Rd
181349 5/16/2011 HUMID / WARM IN ONE STOP BLDG
Lee Rd
182477 5/26/2011 HOT CALL IN FRONT OFFICE
Terminal Area
182559 5/24/2011 AIRCONDITION UNIT LEAKING
Terminal Area
184327 6/9/2011 HOT CALL 18500 LEE RD SUITE A
Lee Rd
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Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property

WO # Completed Service/Asset

187668 7/5/2011 A/C UNIT MAKING RATTLING NOISE INSIDE OFFICE
Lee Rd

199161 10/4/2011 HOT CALL INSIDE BUILDING
Terminal Area

199614 10/7/2011 COLD CALL IN OLD TECH SVC BLDG READJUST VENTS
Lee Rd

200996 11/10/2011 THERMOSTAT BUZZING AGAIN AT A&G
Will Clayton Pkwy

206754 12/9/2011 HEATER NOT WORKING STAGING LOT BREAK ROOM

Will Clayton Pkwy

IAH Fitness Center

168952 1/25/2011 HEATERS INOP AT IAH FAC FITNESS CENTER
IAH Fitness Center

178212 4/21/2011 HOT**FITNESS CENTER
IAH Fitness Center

183825 6/2/2011 HOT CALL....5050 WRIGHT RD FITNESS CENTER IS VERY HOT
IAH Fitness Center

183937 6/2/2011 AC INOP
IAH Fitness Center

184440 6/9/2011 air conditioning unit is not running
IAH Fitness Center

195728 9/2/2011 HOT CALL....IAH FITNESS CENTER IS HOT
IAH Fitness Center

195919 9/2/2011 HOT CALL IN large workout room

IAH Fitness Center

ITT Tunnel
174368 3/10/2011 CEILING LEAK/HOT WATER RETURN LINE
Terminal D/FIS
177595 4/13/2011 ITT LEVEL BY MARRIOTT WATER LEAK
Marriott - HVAC
177868 4/15/2011 T-D ITT LEVEL WATER LEAK FROM CEILING
Terminal D/FIS
178008 4/19/2011 T-D ITT LEVEL WALKWAY INSIDE DOUBLE DOOR WATER LEAK
Terminal D/FIS - HVAC
178239 4/22/2011 HOT CALL ITT LVL FROM T/C TO T/D-E ITT LVL
Terminal C - HVAC
178266 4/22/2011 WATER FROM FIRE PANEL CONTROL ROOM
Terminal D/FIS
192094 8/1/2011 ** URGENT ** SMOKE COMING CEILING, NEED TO LOCATE HVAC UNIT
Terminal D/FIS - HVAC
192546 8/3/2011 T/D WATER LEAKING OUT OF MECHANICAL ROOM

Terminal D/FIS - HVAC
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Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property

WO # Completed Service/Asset

193041 8/8/2011 AC UNIT LEAKING T/A ITT LVL ITT BREAK RM/KITCHEN
Terminal A - HVAC

196868 9/13/2011 WATER ON ITT TRACK BTWN T-C NORTH AND MARRIOTT HOTEL
Marriott - HVAC

199893 10/12/2011 WATER LEAK
Terminal D/FIS

200665 10/19/2011 AC INOP TO EQUIPMENT ROOM
Terminal B - HVAC

200969 10/21/2011 HOT CALL - INSIDE ELEVATOR MACHINE ROOM

Terminal B - HVAC

Landside Roads

167814 1/12/2011 NO HEAT IN FRONT OFFICE 5050 WRIGHT RD
Wright Road
167897 1/13/2011 VERY HOT CALL BOTH FLOORS TECHNICAL SVC BLDG
Lee Road
167917 1/13/2011 HEATER INOP/FLEET
Landside Roads - Other
168161 1/14/2011 too hot
Lee Road
170284 2/3/2011 TOO HOT
Lee Road
170334 2/3/2011 NO HEAT AT 5050 WRIGHT RD
Wright Road
170396 2/3/2011 COLD CALL ONE HEATER INOP OPS OFFICE
Will Clayton Parkway
170426 2/3/2011 PIPE BREAK COOLING TOWER
Landside Roads - Other
170437 2/3/2011 HOT*TECHNICAL SERVICES
Lee Road
170480 2/3/2011 THE HEATER IS INOP
Wright Road
170501 2/7/2011 Office furnace is not working properly. Heater inoperable in parts room.
Landside Roads - Other
174344 3/14/2011 COLD CALL IN RECEPTION AREA
Wright Road
175203 3/25/2011 LOUD NOISE MECHANICAL ROOM
Lee Road
175392 3/29/2011 HOT*USDA CARGO 1 STOP BAY AREA
Lee Road
175634 3/31/2011 COLD CALL
Will Clayton Parkway
177376 4/11/2011 AC LEAKING IN LOCKER ROOM
Wright Road
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Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"
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177703 4/15/2011 COLD CALL
Lee Road
177705 4/15/2011 HOT CALL
Lee Road
177812 4/15/2011 AC VENT IS TO WIDE OPEN NEEDS TO BE CLOSED
Lee Road
178220 4/22/2011 HOT CALL IN THE PAINT SHOP
Will Clayton Parkway
178320 4/26/2011 AC INOP/GROUND TRANSPORTATION OFFICE
Wright Road
180557 5/3/2011 COLD CALL
Lee Road
180756 5/5/2011 A/C INOP
Lee Road
180774 5/5/2011 CLEAN VENTS
Lee Road
181867 5/20/2011 COLD CALL
Lee Road
182516 5/26/2011 HOT CALL
Lee Road
182676 5/31/2011 AC INOP BAY 5
Lee Road
182741 5/31/2011 AC INOP RECEIVING WAREHOUSE OFFICE
Lee Road
183318 5/28/2011 AC INOP WAREHOUSE RECEIVING OFFICE
Lee Road
183556 6/1/2011 AC UNIT INOP
Lee Road
183791 6/2/2011 HOT CALL - A & G COMPLEX
Will Clayton Parkway
183932 6/2/2011 WARM CALL LARGE CONF RM 113 ADJUST TEMP
Lee Road
183994 6/7/2011 HOT CALL - IAH FITNESS CENTER
Wright Road
184023 6/7/2011 HOT CALL
Lee Road
184132 6/8/2011 HOT**TECHNICAL SERVICES
Lee Road
184294 6/7/2011 TO HOT IN THE BUILDING WEST SIDE
Will Clayton Parkway
184378 6/9/2011 HOT IN WEST END ROOM AT OPERATIONS
Will Clayton Parkway
185026 6/15/2011 AC UNIT CAUSING LIGHTS TO DIM WHEN COMPRESSOR STARTS

Landside Roads - Other
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185040 6/15/2011 A/C HOT IN WEST MDF ASC TECHNOLOGY SECTION
Will Clayton Parkway

185073 6/15/2011 HOT CALL
Lee Road

185172 6/17/2011 HOT CALL - SEE JACK KELLER !!
Lee Road

185389 6/21/2011 HOT*OPS OFFICE/WEST END OF BLDG
Will Clayton Parkway

185414 6/18/2011 HOT*OPS OFFICE/WEST END OF BUILDING
Will Clayton Parkway

185740 6/24/2011 OPEN AC VENTS(SUPPLY MANAGEMENT OFFICE)
Lee Road

185859 6/28/2011 MECHANICAL ROOM WATER LEAKIN IN HALLWAY
Lee Road

185874 6/28/2011 LOTS OF CONDENSATION FROM AC INFRONT OFFICE
Landside Roads - Other

189522 7/18/2011 TOO HOT ...PLEASE ASSIST
Lee Road

189656 7/18/2011 TOO HOT IN THE FITNESS ROOM
Wright Road

189685 7/20/2011 HOT CALL AT IAH FITNESS CENTER
Wright Road

190057 7/20/2011 A/C NOT TURNING ON - HOT IN AREA
Wright Road

190460 7/25/2011 A/C UNIT NOT COOLING IN FRONT AREA
Wright Road

190480 7/28/2011 VERY COLD CALL IN CUSTOMS BLDG ON LEE RD
Lee Road

190540 7/25/2011 TOO HOT IN THE LARGE WORKOUT ROOM
Wright Road

190613 7122/2011 AC LEAKING A LOT OF WATER
Landside Roads - Other

190633 7/25/2011 TOO HOT
Lee Road

192049 8/1/2011 A/C UNIT ACTIVELY LEAKING - CEILING TILE BROKEN
Lee Road

192525 8/3/2011 HOT CALL
North and South Terminal Road

192784 8/5/2011 HOT CALL 2ND FLOOR
Landside Roads - Other

193196 8/9/2011 TOO HOT...PLEASE ASSIST
Landside Roads - Other

193709 8/12/2011 TOO HOT IN THE OFFICE AREAS PLEASE ASSIST
Lee Road
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193821 8/16/2011 HOT CALL OLD TECH SERVICE BUILDING
Lee Road

194190 8/17/2011 CLOGGED A/C LINE LEAKING
Will Clayton Parkway

194398 8/19/2011 HOT**TECHNICAL SERVICES BUILDING
Lee Road

194709 8/24/2011 CHECK AIR HANDLER UNITS
Lee Road

195604 8/30/2011 AIR CONDITIONER LEAKING
Wright Road

195747 9/2/2011 HOT INSIDE GUARD BOOTH
Wright Road

195786 9/2/2011 HOT CALL
Will Clayton Parkway

195908 9/2/2011 HOT CALL
Lee Road

197217 9/20/2011 A/C IS LEAKING
Lee Road

197292 9/20/2011 Water in foreman's office Fleet Maintenance
Landside Roads - Other

197319 9/20/2011 HOT CALL
Landside Roads - Other

197422 9/27/2011 COLD CALL 18600 LEE RD SUPPLY CHAIN MNGT
Lee Road

197949 9/27/2011 COLD CALL IN FC & SUPPLY CHAIN MNGMT
Lee Road

198885 9/29/2011 OPEN A/C VENTS IN LES JONES OFFICE RM 101
Lee Road

199053 10/4/2011 HOT CALL ALL OF THE 2ND FLOOR OLD TECH SVC BLDG
Lee Road

199424 10/7/2011 COLD CALL IN OFFICES
Lee Road

199617 10/7/2011 COLD CALL - 4TH FLOOR
North and South Terminal Road

199884 10/14/2011 TOOHOT ..PLEASE ASSIST
North and South Terminal Road

200911 10/20/2011 THERMOSTAT UNIT BUZZING IN OFFICE
Will Clayton Parkway

201146 10/21/2011 COLD CALL INRM 111, NEED VENTS CLOSED OFF
Lee Road

201237 10/25/2011 FREEZING COLD FIS ONE STOP OFFICE 143
Lee Road

201241 10/25/2011 TOO COLD
Lee Road
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203318 11/4/2011 CLOSE VENT IN ROOM 111
Lee Road

204037 11/17/2011 COLD/FREEZE CALL AIR CARGO 1 STOP BLDG
Lee Road

204086 11/17/2011 the heater is not working
Landside Roads - Other

205397 12/5/2011 **% COLD CALL ****
Lee Road

205399 12/5/2011 ***% COLD CALL ***
North and South Terminal Road

205409 12/5/2011 SEE DESCRIPTION
Landside Roads - Other

205422 12/5/2011 ¥k COLD CALL *+**
Lee Road

206361 12/5/2011 HOT CALL
Lee Road

206740 12/9/2011 AC NOT WORKING/OPS OFFICE
Will Clayton Parkway

206804 12/9/2011 COLD CALL FRONT END OF BLDG BOTH LEVELS
Lee Road

206931 12/14/2011 HOT*FRONT OFFICES
Lee Road

206972 12/14/2011 GAS SMELL TECH SERVICE BLDG
Lee Road

208341 12/29/2011 2 HEATERS INOP
Will Clayton Parkway

Other / Misc

192190 8/1/2011 THE A/C IS BLOWING HOT AIR
Airport Operations Building

194726 8/24/2011 NORTHERN MOST A/C UNIT NOT WORKING IN OPS TRAILER
Airport Operations Building

195676 8/28/2011 TROUBLE SIGNAL CENTRAL PLANT

Central Plant

Taxi Staging Area

167311 1/19/2011 heat inop at the taxi booth
Booths

168099 1/14/2011 COLD CALL
Booths - HVAC

168169 1/14/2011 HEATER SPARKS WHEN TURNED ON
Booths - HVAC

169784 1/28/2011 Heater inop

Booths - HVAC
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170338 2/3/2011 COLD CALL ADJUST#2 OVERHEAD RADIANT HEATER
Building - HVAC

171209 2/15/2011 OVER HEAD HEATER STILL INOP AT BAY 4
Staging Area

174717 3/21/2011 3 BOOTH NEED AC FILTER CHANGED
Booths - HVAC

177240 4/8/2011 A/C INOP AT THE TAXI BOOTH
Booths

177537 4/13/2011 FOUR FANS TAXI STAGING LOT BAY 6 NEED CLEANING
Building - Ceiling

178395 4/28/2011 NEED AND AIR FILTER FOR A/C UNIT
Booths - HVAC

180958 5/6/2011 AC INOP TAXI STAGING BOOTH
Booths - HVAC

181718 5/19/2011 AJC INOP IN THE LOFT
Staging Area

182194 5/20/2011 A/C INOP
Booths - HVAC

182200 5/19/2011 OVERHEAD AC INOP TAXI BREAK RM BOOTH
Booths - HVAC

182277 5/23/2011 AC INOP GT TAXI BOTH STAGING LOT
Booths - HVAC

182592 8/31/2011 Clean Exhaust fan - Men's Restroom, Taxi Staging Lot
Building - HVAC

184298 6/7/2011 ac inop
Booths - HVAC

185080 6/15/2011 HOT CALL INSIDE BOOTH
Booths - HVAC

185510 6/23/2011 A/C UNIT IN BOOTH AT STAGING LOT INOP
Booths - HVAC

187923 7/5/2011 AC INOP DISPATCH BOOTH
Booths - HVAC

188052 7/5/2011 air filters needs chaning in both taxi booths
Booths - HVAC

188127 717/2011 A/C INOP
Building

188815 7/11/2011 A/C INOP AT BAY 4
Building

189441 7/18/2011 A/C INOP AT BAY 4
Building - HVAC

190060 7/20/2011 HOT
Booths - HVAC

190457 7/25/2011 A/C UNIT NOT OPERATING INSIDE DISPATCH BOOTH

Booths - HVAC

Printed 7/5/2012 2:05:23 PM

Page 30 of 117



Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property

WO #
190598

191903

193086

193696

194799

194879

195589

195792

196040

196149

204269

204553

205428

206711

206789

207200

207591

Completed
7/22/2011

8/1/2011
8/9/2011
8/12/2011
8/29/2011
8/29/2011
8/30/2011
9/2/2011
9/2/2011
9/6/2011
11/18/2011
11/22/2011
12/5/2011
12/9/2011
12/9/2011
12/14/2011

12/21/2011

Technical Services

168567

170150

171013

171250

1/19/2011

2/1/2011

4/13/2011

2/15/2011

Printed 7/5/2012 2:05:24 PM

Service/Asset

HOT*LARGE BREAKROOM

Building - HVAC

HOT CALL AC NOT COOLING
Building - HVAC

A/C UNIT LEAKING INTO BOOTH
Booths - HVAC

exhaust fan is broken

Building - Restrooms

AC LEAKING REALLY BAD UNIT TURNED OFF
Booths - HVAC

A/C UNIT NOT OPERATING

Booths - HVAC

HOT CALL...... TAXI STAGING BOOTH IS HOT
Booths - HVAC

A/C NOT OPERATING IN BAY # 3
Building - HVAC

AC DRIPPING IN DISPATCH BOOTH
Booths - HVAC

HOT CALL

Building - HVAC

A/C LEAKING AT TAXI BOOTH
Booths - HVAC

HOT CALL

Booths - HVAC

HEATER ARE NOT WORKING
Building - HVAC

HEATERS INOP BOTH TAXI STAGGING BREAK ROOMS
Building - HVAC

COLD CALL

Building - HVAC

NO HEAT AT TAXI STAGING

Building - HVAC

AC INOP DISPATCH BOOTH
Booths - HVAC

ADJUST AIR VENTS
Tech Svcs Offices - HVAC

HOT CALL TECH SVC OFFICE LEE RD
Tech Svcs Offices - HVAC

HOT CALL
Tech Svcs Offices - HVAC

HOT CALL FEELS HEATER IS ON 19600 LEE RD
Tech Svcs Offices - HVAC
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Property
WO #

189315

Terminal A
206716

Completed
7/18/2011

12/9/2011

Service/Asset

HOT CALL SUPPLY CHAIN MNGMT OFFICE
Tech Svcs Offices

COLD CALL
Terminal A - All Areas

Terminal A - Central Building

166299

166347

167161

167209

167282

167427

167686

167720

167832

167881

167888

168100

168137

168193

168246

168351

168415

168619

1/3/2011

1/3/2011

1/5/2011

1/3/2011

1/6/2011

1/7/2011

1/11/2011

1/11/2011

1/12/2011

1/13/2011

1/13/2011

1/14/2011

1/14/2011

1/14/2011

1/18/2011

1/21/2011

1/28/2011

1/19/2011
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COLD CALL TWANNA JOHNSON OFFICE #120 T/A
Bagg Claim Lvl - HVAC Sys

HOT CALL-RACOM

Bagg Claim Lvl

COLD CALL - RACOM

Bagg Claim Lvl - HVAC Sys

COLD*RACOM

Bagg Claim Lvl - HVAC Sys

COLD CALL

Bagg Claim Lvl - HVAC Sys

HOT CALL....T-A DELTA AIRLINES TICKET COUNTER AREA IS HOT
Ticket Lvl - HVAC Sys

COLD CALL...T-A 1ST LEVEL NEW SOUTH PARKING OFFICE IS COLD
Bagg Claim Lvl - HVAC Sys

COLD CALL INSIDE C-3 COMMUNICATION DISPATCH
Bagg Claim Lvl - HVAC Sys

COLD CALL

Ticket Lvl - HVAC Sys

TOO COLD

Bagg Claim Lvl - HVAC Sys

COLD CALL

Bagg Claim Lvl - HVAC Sys

COLD CALL

Bagg Claim Lvl - HVAC Sys

COLD CALL IN TWANNA OFFICE RM#120 T/A

Bagg Claim Lvl - HVAC Sys

HOT CALL - RACOM

Bagg Claim Lvl - HVAC Sys

COLD CALL

Bagg Claim Lvl - HVAC Sys

CHECK AH UNITS IN NSP ACCOUNT OFFICE SMOKING
Bagg Claim Lvl - HVAC Sys

HOT CALL - RACOM

Bagg Claim Lvl - HVAC Sys

CHECK TEMP TOO COLD
Bagg Claim Lvl - HVAC Sys

Page 32 of 117



Completed Work Orders

Between 01/01/2011 and 12/31/2011
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Property

WO # Completed Service/Asset

168942 1/25/2011 PLEASE ADJUST THE TEMP IN THE COMM. CENTER
Bagg Claim Lvl

169008 1/25/2011 HOT CALL RACOM - MX DISPATCH
Bagg Claim Lvl - HVAC Sys

169031 1/25/2011 COLD CALL C-3 DISPATCH AREA, CHECK TEMP IN RACOM
Bagg Claim Lvl - HVAC Sys

169143 1/28/2011 TOO COLD IN SITUATION ROOM
Bagg Claim Lvl - HVAC Sys

169729 1/28/2011 TOO COLD
Bagg Claim Lvl

169814 1/28/2011 A/C unit stopped
All Lvls — HVAC Sys

169830 1/28/2011 COLD**ELENA POLGAR OFFICE IN PAYROLL
Mezz Lvl - HVAC Sys

170258 2/3/2011 COLD CALL (AC IS ON) ID BADGING OFFICE
Ticket Lvl - HVAC Sys

170260 2/3/2011 COLD CALL T/A MNGT OFFICE MEZZ LVL
Mezz Lvl - HVAC Sys

170279 2/3/2011 TOO COLD IN THE HALL WAY
Bagg Claim Lvl

170299 2/3/2011 COLD**LRR NSP OFFICE
Bagg Claim Lvl - Restrooms

170333 2/3/2011 T/A Baggage Claim area is too cold
Bagg Claim Lvl - HVAC Sys

170335 2/3/2011 COLD CALL T/A HALLWAY AREA BEHIND ID BADGING
Bagg Claim Lvl - HVAC Sys

170361 2/3/2011 COLD**BADGING OFFICE (2 AREAS)
Bagg Claim Lvl - HVAC Sys

170381 2/3/2011 FREEZING**VISITOR INFO BOOTH
Bagg Claim Lvl - HVAC Sys

170386 2/3/2011 COLD*NEW SOUTH PARKING OFFICE
Bagg Claim Lvl - HVAC Sys

170447 2/3/2011 COLD**PUBLIC SAFETY OFFICE
Ticket Lvl - HVAC Sys

170502 2/7/2011 SEE DESCRIPTION
Apron Lvl

170549 2/7/2011 COLD*GROUND TRANSPORTATION
Bagg Claim Lvl - HVAC Sys

170863 2/8/2011 please turn the heat down
Bagg Claim Lvl

170927 2/8/2011 COLD CALL GRNDS TRANSPORTATION OFFICE T/A
Bagg Claim Lvl - HVAC Sys

170932 2/8/2011 COLD CALL IN MANAGEMENT... SEE DENICE

Mezz Lvl - HVAC Sys
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Property
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171033 2/10/2011 COLD CALL IN BOOTH
Bagg Claim Lvl - HVAC Sys
171047 2/15/2011 COLD CALL - NO HEATER IN BOOTH
Bagg Claim Lvl - HVAC Sys
171072 2/15/2011 WARM CALL CHECK AN ADJUST TEMP IF NEEDED
Bagg Claim Lvl - HVAC Sys
171075 2/15/2011 COLD CALL IN SMALL CONFERENCE ROOM
Mezz Lvl - HVAC Sys
171214 2/15/2011 COLD CALL
Bagg Claim Lvl - HVAC Sys
171216 2/15/2011 VERY COLD CALL ID BADGING OFFICE , PAX SEATING AREA
Bagg Claim Lvl - HVAC Sys
171217 2/15/2011 COLD CALL
Bagg Claim Lvl - HVAC Sys
171221 2/15/2011 VERY COLD CALL RM 106 T/A BACK HALLWAY ID BADGING
Bagg Claim Lvl - HVAC Sys
171248 2/15/2011 COLD**FABIAN OKEKE OFFICE
Mezz Lvl - HVAC Sys
171249 2/15/2011 COLD CALL GROUNDS TRANSPORTATION OFFICE
Bagg Claim Lvl - HVAC Sys
171313 2/15/2011 COLD CALL
Bagg Claim Lvl - HVAC Sys
171441 2/15/2011 HOT CALL HARLONS KITCHEN
Ticket Lvl - HVAC Sys
171477 2/15/2011 TOO HOT
Bagg Claim Lvl
171498 2/18/2011 HOT CALL
Ticket Lvl - HVAC Sys
171518 2/18/2011 EXTREMELY COLD INSIDE OFFICE
Ticket Lvl - HVAC Sys
171548 2/18/2011 HOT CALL
Ticket Lvl - HVAC Sys
171663 2/21/2011 TOO COLD PLEASE ADJUST TEMP
Bagg Claim Lvl
171887 2/22/2011 HOT CALL....T-A AMERICAN TICKET COUNTER AREA IS HOT
Ticket Lvl - HVAC Sys
172112 2/22/2011 HOT CALL
Bagg Claim Lvl - HVAC Sys
172151 2/23/2011 HOT CALL...T-A AA TICKET COUNTER AREA IS VERY HOT
Ticket Lvl - HVAC Sys
172216 2/23/2011 HOT CALL - RACOM
Bagg Claim Lvl - HVAC Sys
172246 2/24/2011 COLD CALL....T-A COMM CENTER IS COLD

Bagg Claim Lvl - HVAC Sys

Printed 7/5/2012 2:05:25 PM

Page 34 of 117



Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property
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172387 2/25/2011 HVAC CEILING LEAK - COMPUTER TEST ROOM IN BADGING
Bagg Claim Lvl - HVAC Sys
172415 2/25/2011 HOT CALL TKT LOBBY LVL, N/SIDE, S/SIDE DEPARTURE
All Lvls — HVAC Sys
172424 2/25/2011 HOT CALL
Bagg Claim Lvl - HVAC Sys
173171 3/1/2011 HOT CALL - RACOM AND C3
Bagg Claim Lvl - HVAC Sys
173239 3/1/2011 EXTREMELY COLD IN RACOM CENTER....
Bagg Claim Lvl - HVAC Sys
173250 3/1/2011 ** 2ND REQUEST ** TO HAVE AIR VENTS CLOSED
Bagg Claim Lvl - HVAC Sys
173390 3/4/2011 COLD CALL....T-A COMM CENTER C-3 AREA IS VERY COLD
Bagg Claim Lvl - HVAC Sys
173581 3/7/2011 ASSIST MX PPM T/A SECURED HALLWAY BEHIND BADGING
Bagg Claim Lvl - HVAC Sys
173634 3/9/2011 HOT**A/B GARAGE SUPERVISOR OFFICE
Bagg Claim Lvl - HVAC Sys
173744 3/9/2011 COLD CALL
Bagg Claim Lvl - HVAC Sys
173976 3/14/2011 HOT CALL IN C-3 DISPATCH AREA
Bagg Claim Lvl - HVAC Sys
174036 3/14/2011 COLD CALL....T-A COMM CENTER IS COLD
Bagg Claim Lvl - HVAC Sys
174114 3/14/2011 CEILING LEAK IN ACC
Bagg Claim Lvl - HVAC Sys
174245 3/14/2011 FREEZING Ticket Level Security office
Ticket Lvl - HVAC Sys
174496 3/14/2011 HOT CALL T/A TKT LOBBY
Ticket Lvl - HVAC Sys
174517 3/14/2011 HOT*RACOM/CHECK AC TEMP
Bagg Claim Lvl - HVAC Sys
174610 3/21/2011 TOO HOT
Ticket Lvl
174726 3/21/2011 HOT CALL RACOM
Bagg Claim Lvl - HVAC Sys
174821 3/22/2011 HOT CALL
Bagg Claim Lvl - HVAC Sys
174926 3/23/2011 HOT CALL - C3 OFFICE
Bagg Claim Lvl - HVAC Sys
175055 3/25/2011 HVAC RELATED CEILING LEAK
Bagg Claim Lvl - HVAC Sys
175159 3/25/2011 CEILING LEAK IN ACC SITUATION ROOM

Bagg Claim Lvl - HVAC Sys
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175511 3/28/2011 COLD CALL T/A C-3 DISPATCH CENTER  AREA
Bagg Claim Lvl - HVAC Sys

175631 3/31/2011 HVAC LEAK IN THE COMM MEETING ROOM ONCE AGAIN
Bagg Claim Lvl - HVAC Sys

175725 3/31/2011 COLD**DELTA BAGGAGE OFFICE A133
Bagg Claim Lvl - HVAC Sys

176687 4/5/2011 CEILING LEAK BY RACOM/BREAKROOM
Bagg Claim Lvl

176966 4/8/2011 NO HOT WATER IN KITCHEN OR BAR AREAS
Ticket Lvl - HVAC Sys

177151 4/8/2011 please check A/C TOO HOT
Bagg Claim Lvl

177476 4/11/2011 CEILING LEAK INSIDE RACOM SITUATION ROOM
Bagg Claim Lvl - Ceiling

177592 4/13/2011 COLD CALL...T-A COMM CENTER IS COLD
Bagg Claim Lvl - HVAC Sys

177648 4/13/2011 A/C INOP TAXI BOOTH
Bagg Claim Lvl - HVAC Sys

177829 4/15/2011 HOT*TAXI BOOTH
Bagg Claim Lvl - HVAC Sys

177973 4/19/2011 COLD CALL IN T/A COMM CENTER / C-3 DISPATCH
Ticket Lvl - HVAC Sys

178002 4/19/2011 HOT**C3 AREA
Bagg Claim Lvl - HVAC Sys

178022 4/19/2011 T-A AA OFFICE BEHIND TICKET COUNTER DIRT COMING FROM AIR VENT
Ticket Lvl - HVAC Sys

178177 4/21/2011 HOT CALL
Bagg Claim Lvl - HVAC Sys

178490 4/25/2011 BURNING SMELL AT AA OFFICE
Ticket Lvl

180170 4/28/2011 HOT CALL - RACOM
Bagg Claim Lvl - HVAC Sys

180225 4/28/2011 HOT CALL/ NO AIR IN GT REGULATORY RM#A153
Bagg Claim Lvl - HVAC Sys

180276 4/28/2011 TOO HOT
Bagg Claim Lvl

180573 5/3/2011 COLD CALL IN MONEY ROOM AREA
Bagg Claim Lvl - HVAC Sys

180737 5/9/2011 COLD CALL
Ticket Lvl - HVAC Sys

180989 5/9/2011 PLEASE HAVE SEVERAL A/C VENTS CLOSED
Bagg Claim Lvl

181155 5/16/2011 COLD**LEO OFFICE

Mezz Lvl - HVAC Sys
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181417 5/16/2011 TOO HOT..PLEASE ASSIST
Mezz Lvl - HVAC Sys

181521 5/16/2011 TOO WARM...PLEASE ASSIST
Bagg Claim Lvl

181527 5/16/2011 CHECK AC LAUNDRY ROOM
Basement Lvl

181544 5/16/2011 HOT*AIRPORT COMMUNICATION AREA (C3)
Bagg Claim Lvl - HVAC Sys

181560 5/19/2011 HOT CALL IN ACC SECURITY DISPATCH AREA
Bagg Claim Lvl - HVAC Sys

181767 5/19/2011 HOT CALL
Ticket Lvl - HVAC Sys

181804 5/19/2011 AC VENTS BLOWING VERY COLD AIR
Ticket Lvl - HVAC Sys

182005 5/18/2011 CHECK AC HEATERS
Apron Lvl - HVAC Sys

182129 5/20/2011 HOT CALL IN LARGE CONFERENCE ROOM
Mezz Lvl

182153 5/20/2011 CHECK FOR BELT NOISE ABOVE DESK
Bagg Claim Lvl

182210 5/20/2011 COLD CALL - FREEZING
Bagg Claim Lvl - HVAC Sys

182321 5/21/2011 TOO HOT IN THE ACC SUPER. OFFICE
Bagg Claim Lvl

182479 5/26/2011 HOT CALL
Ticket Lvl - HVAC Sys

182496 5/26/2011 TOO HOT IN THE GT OFFICE
Bagg Claim Lvl

182502 5/26/2011 HOT CALL IN US AIRWAYS BREAKROOM
Ticket Lvl - HVAC Sys

182562 5/26/2011 WARM CALL C-3 SIDE BACK OFFICE
Bagg Claim Lvl - HVAC Sys

182684 5/31/2011 AC INOP TAXI BOOTH
Bagg Claim Lvl - HVAC Sys

182756 5/31/2011 COLD*BUILDING SERVICE OFFICE
Ticket Lvl - HVAC Sys

183950 6/2/2011 please adjust the temp...a little warm in here
Bagg Claim Lvl - HVAC Sys

185043 6/17/2011 HOT CALL CO SPECIAL SERVICE RM#C3039
Mezz Lvl - HVAC Sys

185289 6/21/2011 PLEASE...ITS HOT IN HERE
Bagg Claim Lvl

185348 6/21/2011 HOT*TAXI BOOTH

Bagg Claim Lvl - HVAC Sys
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185477 6/21/2011 VERY COLD IN ACC CENTER
Bagg Claim Lvl - HVAC Sys

185506 6/23/2011 COLD CALL - RACOM
Bagg Claim Lvl - HVAC Sys

185597 6/24/2011 COLD CALL...T-A COMM CENTER IS COLD
Bagg Claim Lvl - HVAC Sys

185613 6/24/2011 HOT CALL US AIRWAYS BLOWING HEAT
Ticket Lvl - HVAC Sys

185769 6/28/2011 COLD CALL....T-A COMM CENTER IS COLD
Bagg Claim Lvl - HVAC Sys

185963 6/30/2011 please check the temp of the water..showing 80
Bagg Claim Lvl

188163 7/11/2011 COLD CALL
Ticket Lvl - HVAC Sys

188426 7/13/2011 BURNING ODOR POSSIBLY FROM A BELT
Mezz Lvl - HVAC Sys

188438 7/13/2011 REQUEST TO HAVE VENTS CLEANED
Ticket Lvl - HVAC Sys

189276 7/18/2011 CEILING LEAK NEAR LIGHT FIXTURE / SMALL STALL
Bagg Claim Lvl - HVAC Sys

189459 7/18/2011 A/C LEAKING WATER IN THE LADIES RR T-A
Bagg Claim Lvl - Restrooms

189479 7/18/2011 NEEDS SOME AIR VENTS CLOSED / ADJUSTED
Bagg Claim Lvl - HVAC Sys

190111 7/20/2011 CEILING LEAK COMING FROM AIR HANLER ROOM
Bagg Claim Lvl - Restrooms

190783 7/25/2011 COLD CALL...T-A COMM CENTER IS COLD
Bagg Claim Lvl

192254 8/4/2011 HOT CALL IN BREAKROOM AND OFFICES
Ticket Lvl - HVAC Sys

192306 8/3/2011 COLD CALL....T-A COMM CENTER IS COLD
Bagg Claim Lvl - HVAC Sys

192667 8/5/2011 HOT CALL T/A SOUTH TSA CKPT
Ticket Lvl - HVAC Sys

192774 8/5/2011 HOT CALL T/A SOUTH CKPT
Ticket Lvl - HVAC Sys

193216 8/10/2011 COLD CALL....T-A COMM CENTER IS COLD
Bagg Claim Lvl - HVAC Sys

193325 8/10/2011 * URGENT ** HOT CALL IN LARGE CONFERENCE ROOM
Mezz Lvl - HVAC Sys

193615 8/12/2011 LEAK COMING FROM A/C UNIT LINE
Bagg Claim Lvl - HVAC Sys

193826 8/16/2011 WATER LEAK IN ELEVATOR
Elevator A8
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193827 8/12/2011 ASSIST W/WATER LEAK IN ELEVATOR
Elevator A8

193961 8/23/2011 COLD CALL
Bagg Claim Lvl - HVAC Sys

194209 8/17/2011 HOT**AIRPORT COMMUNICATION CENTER
Bagg Claim Lvl - HVAC Sys

194421 8/19/2011 HOT CALL
Mezz Lvl - HVAC Sys

194761 8/29/2011 COLD CALL IN STADIUM CITY KITCHEN AREA
Ticket Lvl - HVAC Sys

195585 8/30/2011 HOT CALL....T-A GROUND TRANSPORTATION OFFICE IS HOT
Bagg Claim Lvl - HVAC Sys

195621 8/30/2011 FREEZING*NEW SOUTH PARKING OFFICE
Bagg Claim Lvl - HVAC Sys

195672 8/30/2011 CHECK AC ELECTRICAL/BURNING SMELL
Bagg Claim Lvl - HVAC Sys

196819 9/9/2011 COLD/FREEZING AIRPORT LAW ENFORCEMENT OFFICE
Mezz Lvl - HVAC Sys

197034 9/13/2011 CEILING LEAK INSIDE THE BREAKROOM
Bagg Claim Lvl

197328 9/20/2011 TOO HOT IN GT BOOTH
Apron Lvl

197943 9/27/2011 HOT CALL IN ID BADGING SUPERVISOR OFFICE
Bagg Claim Lvl - HVAC Sys

198865 9/29/2011 SQUEALING NOISE COMING FROM NSP OFFICE
Bagg Claim Lvl - HVAC Sys

199251 10/4/2011 T-A Air Conditioning vent south wall above Smarte Cartes protruding
Bagg Claim Lvl - HVAC Sys

199252 11/10/2011 T-A Dirty A/IC Vents in west side exit area — other vents need attention as well
Bagg Claim Lvl - HVAC Sys

200146 10/14/2011 COLD CALL STADIUM CITY GRILL KITCHEN AREA
Ticket Lvl - HVAC Sys

200170 10/14/2011 A/C IS TOO COLD
Ticket Lvl

200889 10/20/2011 HUMID AND WARM T/A SOUTH TSA CKPT
Ticket Lvl - HVAC Sys

201480 10/25/2011 DELTA AIRLINES BAG OFFICE IS HOT
Bagg Claim Lvl - HVAC Sys

202363 10/28/2011 A/C MAKING NOISE .. MEETING IN PROGRESS
Mezz Lvl - HVAC Sys

203480 11/4/2011 COLD CALL
Bagg Claim Lvl - HVAC Sys

203701 11/11/2011 CHECK WATER FILTERS INSIDE MECH.RM

Bagg Claim Lvl - HVAC Sys
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203900 11/17/2011 COLD CALL...T-A COMM CENTER
Bagg Claim Lvl - HVAC Sys
204062 11/17/2011 TOO COLD PLEASE ASSIST
Bagg Claim Lvl - HVAC Sys
204501 11/15/2011 NO HOT WATER IN T-A
All Lvls — Piping Sys
204525 11/22/2011 COLD CALL...T-A COMM CENTER
Bagg Claim Lvl - HVAC Sys
204892 11/29/2011 TOO HOT ..PLEASE ASSIST
Bagg Claim Lvl
205423 12/5/2011 *% COLD CALL ***
Bagg Claim Lvl - HVAC Sys
205440 12/5/2011 ** URGENT CALL - COLD CALL ***
Mezz Lvl - HVAC Sys
206136 12/5/2011 **% COLD CALL ***
Ticket Lvl - HVAC Sys
206223 12/5/2011 COLD CALL
Bagg Claim Lvl - HVAC Sys
206672 12/7/2011 T-A NEW SOUTH PARKING OFFICE FOUL ODOR COMING FROM A/C VENT
Bagg Claim Lvl - HVAC Sys
206728 12/9/2011 FREEZING COLD CALL CO OFFICE NO # ON DOOR
Ticket Lvl - HVAC Sys
206819 12/7/2011 COLD CALL AIRPORT PUBLIC SAFETY MNGT OFFICE
Mezz Lvl - HVAC Sys
206900 12/9/2011 to cold in the baggage claim area..
Bagg Claim Lvl
207113 12/14/2011 HOT CALL
Bagg Claim Lvl
207302 12/21/2011  TOO HOT IN THE COMM CENTER
Bagg Claim Lvl - HVAC Sys
207496 12/21/2011 STADIUM CITY - NO HOT WATER
Ticket Lvl
207517 12/21/2011  TOO WARM...PLEASE ASSIST
Bagg Claim Lvl
207564 12/21/2011 COLD CALL IN SITUATION ROOM (RACOM)
Bagg Claim Lvl - HVAC Sys
208421 12/29/2011 HOT CALL IN RACOM CENTER
Bagg Claim Lvl

Terminal A - North Concourse

166311 1/3/2011 CLOD CALL....T-A PRESIDENT CLUB KITCHEN AREA IS VERY COLD
Depart Lvl - HVAC Sys
167356 1/7/2011 VERY COLD CALL SEATING AREA CO PRESIDENT CLUB

Depart Lvl - HVAC Sys
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167400 1/7/2011 HOT**APM STATION
Depart Lvl
167414 1/7/2011 HOT HOT**APM PLATFORM
Depart Lvl - HVAC Sys
167535 1/7/2011 HOT CALL Al4 GATE AREA
Depart Lvl - HVAC Sys
169780 1/28/2011 COLD CALL INSIDE AIR CANADA OPS OFFICE
Ramp Area
169863 1/28/2011 COLD**AIR CANADA OPS OFFICE
Apron Lvl - HVAC Sys
170227 2/3/2011 HEATER WAS TURNED OFF IN DL BAG MAKE UP AREA
Ramp Area
170354 2/3/2011 COLD**A1/A2 SEATING AREA
Depart Lvl - HVAC Sys
170787 2/7/2011 COLD CALL T/A CKPT 10
Depart Lvl - HVAC Sys
171198 2/15/2011 COLD CALL
Depart Lvl
171440 2/15/2011 HOT CALL - FUDDRUCKERS T/A NORTH
Depart Lvl - HVAC Sys
171608 2/18/2011 HOT CALL T/A CO PRESIDENT CLUB
Depart Lvl - HVAC Sys
171611 2/18/2011 HOT CALL
Depart Lvl - HVAC Sys
171946 2/22/2011 TOO HOT
Depart Lvl
172419 2/25/2011 ASSIST CONSTRUCTION WITH DISCONNECT
Depart Lvl - HVAC Sys
173393 3/4/2011 HOT CALL....T-A  NORTH BY GATE A-15 PRESIDENT CLUB IS HOT
Depart Lvl - HVAC Sys
173507 3/7/2011 CLEAN AIR VENTS DIRTY T/A N/SIDE
Depart Lvl - HVAC Sys
173740 3/9/2011 COLD CALL
Depart Lvl - HVAC Sys
175097 3/25/2011 HOT CALL
Depart Lvl - HVAC Sys
175223 3/25/2011 TOO HOT PLEASE ASSIST
Depart Lvl
175257 3/28/2011 HOT*PRESIDENT'S CLUB
Depart Lvl - HVAC Sys
175308 3/28/2011 HOT*DELWARE NORTH OFFICE
Depart Lvl - HVAC Sys
175383 4/13/2011 COLD CALL COLGAN CREW RM OFFICE T/A N/SIDE RAMP

Depart Lvl - HVAC Sys
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175489 3/28/2011 HOT CALL....T-A GATES A-7 AND A-8 AREA IS HOT
Depart Lvl - HVAC Sys

177006 4/8/2011 CHECK HEATERS IN BAGGAGE MAKEUP AREA
Ramp Area

177358 4/11/2011 HOT**SEATING AREA
Depart Lvl - HVAC Sys

177422 4/12/2011 HOT CALL...T-A GATES A-1 AND A-2 AREA IS VERY HOT
Depart Lvl - HVAC Sys

177446 4/12/2011 LOW WATER PRESSURE 30 PSI IN RESTROOMS
Depart Lvl - HVAC Sys

177477 4/11/2011 HOT CALL
Depart Lvl - HVAC Sys

177531 4/13/2011 NO AIR IN ELEAVATOR A-8 MECH RM
Depart Lvl - HVAC Sys

178373 4/28/2011 HOT CALL
Ramp Area

178502 4/28/2011 SMELL INSIDE OF A MACHANICAL ROOM
Depart Lvl - Doors

180233 4/28/2011 HOT CALL
Depart Lvl - Card Readers

180327 5/3/2011 COLD***ROOM AN1.336
Apron Lvl - HVAC Sys

180684 5/4/2011 HOT CALL T/A GATE AREA FOR A-3 F N/SIDE
Depart Lvl - HVAC Sys

181276 5/9/2011 CHECK TDI WATER FILTERS FOR T/A N/SIDE
Depart Lvl - HVAC Sys

181543 5/16/2011 HOT**SEATING AREA A1/A2
Depart Lvl - HVAC Sys

181546 5/16/2011 HOT**SEATING AREA A9
Depart Lvl - HVAC Sys

181554 5/19/2011 HOT CALL A14 GATE AREA
Depart Lvl - HVAC Sys

181562 5/19/2011 HOT & HUMID CALL CO PRESIDENT CLUB
Depart Lvl - HVAC Sys

182377 5/24/2011 CHECK WATER FILTERS
Depart Lvl - Jet Bridges

187365 7/5/2011 HOT CALL IN RM NEXT TO OFFICE WHICH AIR IS BLOWING TILES UP
Ramp Area

187553 7/5/2011 BURNING SMELL FROM AC VENTS
Depart Lvl - HVAC Sys

188575 7/13/2011 HOT CALL IN 2 CO CONNECTION SUPERVISORS OFFICES
Ramp Area

188578 7/13/2011 CEILING LEAK INSIDE THE OFFICE
Ramp Area
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189080 7/11/2011 ADJUST AIR VENTS ABOVE SUPERVISOR'S BOOTH
Depart Lvl - HVAC Sys

189093 7/13/2011 HOT CALL T/A TSA TRAINING FAC BY A-7
Depart Lvl - HVAC Sys

189979 7/20/2011 CEILING LEAK ROOM CN 15A
Apron Lvl - HVAC Sys

190084 7/18/2011 HOT CALL INSIDE DELTA TECHNOLOGY ROOM
Ramp Area

192130 8/3/2011 HOT CALL
Depart Lvl - HVAC Sys

192260 8/4/2011 TOO HOT
Depart Lvl - HVAC Sys

192778 8/5/2011 HOT**SEATING AREA GATE A7
Depart Lvl - HVAC Sys

193633 8/12/2011 AC GRILL FALLING
Apron Lvl - HVAC Sys

193760 8/12/2011 HOT**APM PLATFORM
Depart Lvl - HVAC Sys

194175 8/17/2011 HOT CALL ELECT MECH RM #AN1.303E
Ramp Area

196169 9/6/2011 HOT CALL COLGAN OFFICE NEXT TO RM AN1.304M
Ramp Area

196694 9/9/2011 COLD**A10 SEATING AREA
Depart Lvl - HVAC Sys

196709 9/9/2011 COLD**AIR CANADA OFFICE
Apron Lvl - HVAC Sys

197297 9/20/2011 HOT CALL COLGAN OFFICE BELOW A-8 RAMP LVL
Ramp Area

199150 10/4/2011 HOT CALL IN COLGAN OFFICES
Ramp Area

199151 10/4/2011 HOT CALL RM#AN1.104 NEED TEMP TURNED DOWN
Ramp Area

199765 10/7/2011 HOT CALL IN COLGAN AIR OFFICE IS HOT
Ramp Area

199785 10/7/2011 HOT**COLGAN AIR OFFICE
Apron Lvl - HVAC Sys

199876 10/14/2011 HOT CALL STEVE W/COLGAN OFFICE T/A N/SIDE
Ramp Area

199973 10/12/2011 COLD CALL
Ramp Area

200036 10/14/2011 HOT CALL INSIDE COLGAN OFFICE
Ramp Area

200046 10/14/2011 COLD CALL IN AIRCANADA OPERATIONS OFFICE
Ramp Area
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200129

201138

201168

201256

201307

201407

201493

201534

203109

203618

203732

204101

204154

204157

204521

206437

206496

206731

208112

Completed
10/14/2011

10/21/2011
10/21/2011
10/25/2011
10/24/2011
10/24/2011
10/25/2011
10/25/2011
11/3/2011

11/10/2011
11/11/2011
11/17/2011
11/17/2011
11/17/2011
11/16/2011
12/6/2011

12/7/2011

12/9/2011

12/28/2011

Service/Asset

HOT**COLGAN AIR OFFICE

Apron Lvl - HVAC Sys

COLD CALL INSIDE AIRCANADA OFFICE
Ramp Area

HOT**AIR CANADA OPERATIONS OFFICE
Apron Lvl - HVAC Sys

a/c blowing to hard

Depart Lvl - HVAC Sys

NOISE COMING FROM AIR VENT

Ramp Area

HOT CALL IN OPERATIONS

Ramp Area

TOO HOT IN THE OFFICE

Depart Lvl - HVAC Sys

HOT CALL

Ramp Area

Cs

Ramp Area

COLD CALL ABOVE TSA PODIUM
Depart Lvl - HVAC Sys

HOT CALL

Ramp Area

TOO COLD

Depart Lvl - HVAC Sys

COLD / FREEZING CALL

Depart Lvl - HVAC Sys

FREEZING COLD READING 60 DEGREE
Ramp Area

HOT CALL

Depart Lvl - HVAC Sys

SEE DESCRIPTION

Depart Lvl - HVAC Sys

HOT CALL...T-A GATE A3 AREA IS HOT
Depart Lvl - HVAC Sys

TOO COLD PLEASE ADJUST THE TEMP
Depart Lvl - HVAC Sys

CLEAN FILTER MECH ROOM AN1.114M
Apron Lvl - HVAC Sys

Terminal A - South Concourse

167495

168665

1/7/2011

1/21/2011

Printed 7/5/2012 2:05:30 PM
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168906 1/21/2011 EXTERIOR OF BUILDING RED FLASHING LIGHT
Apron Lvl

169037 1/25/2011 HOT** MCDONALD'S AREA
Depart Lvl - HVAC Sys

170153 2/1/2011 HOT CALL MCDONALD'S T/A S/SIDE
Depart Lvl - HVAC Sys

172392 2/25/2011 T/A SOUTH BMU - HEATER BY US AIRWAYS BAG BELT WON'T TURN OFF
Apron Lvl - HVAC Sys

173291 3/1/2011 HOT CALL
Ramp Area

173442 3/4/2011 COLD*ROOM AS1314.7
Apron Lvl - HVAC Sys

175336 3/28/2011 HVAC COLD CALL IN BEEF JERKY STAND, THE GROVE
Depart Lvl - HVAC Sys

184478 6/9/2011 COLD CALL US AIRWAYS OPS ADMIN OFFICE
Ramp Area

184799 6/15/2011 SMELL OF RUBBER LAUNDRY ROOM
Apron Lvl - HVAC Sys

185331 6/21/2011 TOO HOT IN THE OPERATIONS AREA...AMERICAN AIRLIMES
Depart Lvl - HVAC Sys

185598 6/24/2011 T-A IN FRONT OF A25 WATER DRIPPING IN ROOM AS1.305
Depart Lvl - HVAC Sys

187395 7/5/2011 HOT*LAUNDRY ROOM
Apron Lvl - HVAC Sys

187962 7/5/2011 NO HOT WATER
Depart Lvl

189070 7/13/2011 HOT CALL...T-A AMERICAN AIRLINES BAG ROOM VERY HOT
Ramp Area

189502 7/18/2011 HOT CALL BAYOU CITY STORE T/A
Depart Lvl - HVAC Sys

190866 7/28/2011 HOT CALL T/A S/SIDE RAMP LVL RM # IDFA.5S
Ramp Area

192113 8/2/2011 NO HOT WATER IN MCDONALDS CHECK TDI EQUIPMENT
Depart Lvl - HVAC Sys

192153 7/31/2011 HOT CALL A17-A19
Depart Lvl - HVAC Sys

192672 8/5/2011 HOT CALL EXPLORE HOUSTON AND BAYOU STORE
Depart Lvl - HVAC Sys

192674 8/5/2011 HOT CALL IN ALL THE GATE AREAS
Depart Lvl - HVAC Sys

194162 8/17/2011 HOT CALL T/A S/SIDE DEPARTURE LVL
Depart Lvl - HVAC Sys

194442 8/22/2011 HVAC CHECK AC VENTS OUTSIDE BY A-24 MAKING A LOUD NOISE
Ramp Area
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195731 9/2/2011 HOT CALL.....T-A SOUTH CHECKPOINT IS HOT
Depart Lvl - HVAC Sys

197540 9/20/2011 HOT CALL T/A SOUTH BTWN GATES Al17-A24
Depart Lvl - HVAC Sys

197727 9/22/2011 COLD CALL TSA BREAK ROOM SOUTH SIDE
Depart Lvl - HVAC Sys

200030 10/14/2011 HOT CALL....T-A SOUTH CHECKPOINT AREA IS HOT
Depart Lvl - HVAC Sys

200115 10/14/2011 COLD CALL...T-A SOUTH CHECKPOINT TSA BREAKROOM IS VERY COLD
Depart Lvl - HVAC Sys

200752 10/20/2011 HOT CALL INSIDE BREAKROOM
Depart Lvl - HVAC Sys

203305 11/4/2011 HOT CALL TSA BREAK ROOM T/A SOUTH
Depart Lvl - HVAC Sys

203678 11/11/2011 COLD CALL / FREEZING IN AS1314.7
Ramp Area

206504 12/7/2011 T-A SOUTH SIDE MCDONALD NO HOT WATER
Depart Lvl

209215 12/30/2011 COLD CALL INSIDE CLUB

Depart Lvl - HVAC Sys

Terminal A/B - Parking

166300 1/3/2011 FREEZING COLD CALL FIRST 3 BOOTHS EXIT PLAZA
Parking Garage

167865 1/13/2011 COLD CALL A/B GARAGE BOOTH #2N NO HEAT
Parking Garage

168096 1/14/2011 COLD CALL INSIDE BOOTH
Parking Garage

171484 2/15/2011 PIPE HAS A WATER LEAK
Parking Garage

175641 3/31/2011 HOT CALL
Parking Garage

175697 3/31/2011 HOT CALL SUPERVISOR'S OFFICE - NSP ENTRANCE
Parking Garage

206663 12/7/2011 too cold..heat is broken
Parking Garage

207199 12/14/2011 COLD CALL AT EXIT OFFICE
Parking Garage

207917 12/22/2011 COLD CALL NSP OFFICE NEAR T/A EXIT PLAZA

Parking Garage

Terminal B - Central Building

166280 1/3/2011 WARM CALL T/B FOOD COURT AREA, ALL TUNNELS TO FLT ST'S
All Lvls — HVAC Sys
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166976 1/3/2011 HOT CALL
Ticket Lvl - HVAC Sys

167116 1/3/2011 HOT CALL MCDONALDS T/B
Ticket Lvl - HVAC Sys

167244 1/5/2011 THE A/C IS INOP AT THE MAINT. FAC
Apron Lvl

167866 1/13/2011 COLD CALL
Bagg Claim Lvl - HVAC Sys

168130 1/14/2011 COLD CALL T/B TKT COUNTER AREA
Taxi Booth - HVAC

168197 1/18/2011 HOT WATER LEAK T/B BASEMENT
Basement Lvl - HVAC Sys

168208 1/18/2011 COLD CALL TKT COUNTER AND T/B LOBBY AREA
Ticket Lvl - HVAC Sys

168228 1/18/2011 COLD CALL T/B BAGG
Bagg Claim Lvl - HVAC Sys

168290 1/18/2011 TOO COLD IN THE ENTIRE AREA
Mezz Lvl

168318 1/21/2011 TOO HOT PLEASE ASSIST
Mezz Lvl

168508 1/19/2011 too hot please assist
Bagg Claim Lvl

168578 1/19/2011 COLD CALL
Mezz Lvl - HVAC Sys

168842 1/21/2011 TURN HEAT ON IN RAMP BREAKROOM
U-Ramp

168949 1/25/2011 too cold
Ticket Lvl

169141 1/28/2011 HOT CALL T/B LOBBY LEVEL
Ticket Lvl - HVAC Sys

169782 1/28/2011 COLD CALL
Ticket Lvl - HVAC Sys

170141 2/1/2011 Hot Call TB ICE Office, Ticket Level, AHU 66B, PM)
Ticket Lvl - HVAC Sys

170228 2/3/2011 HEATER IS BLOWING COLD AIR TAXI BOOTH S/SIDE
Bagg Claim Lvl - HVAC Sys

170414 2/3/2011 CEILING LEAK JDDA OFFICE
Mezz Lvl - HVAC Sys

170416 2/3/2011 CEILING LEAKS (3) ON STAIRS
Mezz Lvl

170796 2/7/2011 COLD CALL T/B CA1 CORRIDOR BASEMENT LVL
Basement Lvl - HVAC Sys

170836 2/7/2011 CHECK AC/VENT LEAKING

Mezz Lvl - HVAC Sys
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171007 2/10/2011 HOT CALL
Ticket Lvl - HVAC Sys

171017 2/10/2011 TOO HOT
Mezz Lvl

171070 2/15/2011 COLD CALL - ICE OFFICE RM.206
Ticket Lvl - HVAC Sys

171219 2/15/2011 COLD CALL
Bagg Claim Lvl - HVAC Sys

171234 2/15/2011 COoLD
Ticket Lvl - HVAC Sys

171322 2/15/2011 HOT CALL IN PARADIES OFFICE T/B BAG CLAIM LVL
Bagg Claim Lvl - HVAC Sys

171324 2/15/2011 SMELL COMING THROUGH VENTS
Bagg Claim Lvl - HVAC Sys

171351 2/15/2011 HOT CALL
Ticket Lvl - HVAC Sys

171400 2/15/2011 COLD CALL T/B CO PRESIDENT CLUB
All Lvls — HVAC Sys

171526 2/18/2011 TOO COLD
Mezz Lvl

171542 2/18/2011 too hot
Bagg Claim Lvl

171543 2/18/2011 TOO HOT
Mezz Lvl

171544 2/18/2011 BURNT SMELL COMING FROM VENTS
Ticket Lvl - HVAC Sys

171556 2/18/2011 TOO HOT PLEASE ADJUST THE TEMP.
Ticket Lvl

171585 2/18/2011 HOT CALL - KITCHEN AREA - PANCHITO'S
Ticket Lvl - HVAC Sys

171615 2/18/2011 HOT CALL TSA BREAK RM T/B MEZZ LVL
Mezz Lvl - HVAC Sys

171664 2/21/2011 TOO HOT IN AREA
Ticket Lvl

171862 2/21/2011 HOT**INSIDE PANCHITO'S AND KITCHEN
Ticket Lvl - HVAC Sys

171901 2/22/2011 HOT CALL IN HARLEMS BBQ , KITCHEN AREA
Ticket Lvl - HVAC Sys

171955 4/13/2011 TOO HOT IN THE AREA
Ticket Lvl - HVAC Sys

172072 2/22/2011 HOT CALL
Ticket Lvl - HVAC Sys

172364 2/25/2011 HOT CALL IN THE GROVE STORE RM T/B

Bagg Claim Lvl - HVAC Sys
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172441 2/25/2011 HOT CALL
Ticket Lvl - HVAC Sys
173021 3/1/2011 TOO COLD T/B PRESIDENTS CLUB CREDENTIAL DESK
Mezz Lvl - HVAC Sys
173049 3/1/2011 HVAC UNIT LEAKING INSIDE T/b CO BAG CLAIM OFFICE
Bagg Claim Lvl - HVAC Sys
173267 3/1/2011 too hot
Ticket Lvl
173401 3/4/2011 COLD CALL
Bagg Claim Lvl - HVAC Sys
173412 3/4/2011 COLD CALL
Ticket Lvl - HVAC Sys
173640 3/9/2011 HOT**PARADISE COMMISARY STOCKROOM
Ticket Lvl - HVAC Sys
173645 3/9/2011 HOT**INSIDE MCDONALD'S
Ticket Lvl - HVAC Sys
174022 3/14/2011 TOO HOT
Ticket Lvl
174046 3/14/2011 COLD CALL
Ticket Lvl - HVAC Sys
174082 3/14/2011 AIR VENT HAS FALLEN DOWN BETWEEN S/EXIT DOORS
Bagg Claim Lvl - Doors
174144 3/14/2011 TOO HOT..PLEASE ASSIST
Ticket Lvl
174304 3/15/2011 CEILING LEAK BMU TUG TUNNEL SOUTHWEST QUADRANT
Bagg Claim Lvl - HVAC Sys
174399 3/16/2011 HOT CALL....T-B HPD OFFICE IS HOT
Bagg Claim Lvl - HVAC Sys
174412 3/16/2011 HOT CALL
Ticket Lvl - HVAC Sys
174495 3/14/2011 HOT CALL - T/B TKT LOBBY
Ticket Lvl - HVAC Sys
174541 3/15/2011 HOT CALL
Ticket Lvl - HVAC Sys
174668 3/21/2011 TOO COLD...PLEASE ASSIST
Ticket Lvl - HVAC Sys
174677 3/21/2011 TOO COLD IN THE BAGGAGE CLAIM AAND TICKET COUNTER
Bagg Claim Lvl - HVAC Sys
174775 3/21/2011 TOO HOT
Ticket Lvl - HVAC Sys
174886 3/23/2011 HOT**INSIDE MCDONALD'S KITCHEN
Ticket Lvl - HVAC Sys
174991 3/21/2011 HOT**AH-BITT-1/BASEMENT

Basement Lvl - HVAC Sys

Printed 7/5/2012 2:05:32 PM Page 49 of 117



Completed Work Orders
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Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property

WO # Completed Service/Asset

175004 3/28/2011 COLD CALL IN PRESIDENT'S CLUB
Ticket Lvl - HVAC Sys

175306 3/28/2011 LOUD SOUND COMING FROM A/C AT GATE B84
Apron Lvl - HVAC Sys

175323 3/28/2011 HOT CALL IN MCDONALDS FEELS AS IF AC IS NOT BLOWING
Ticket Lvl - HVAC Sys

175353 3/28/2011 AC VENT FALLING OUT
Bagg Claim Lvl - HVAC Sys

175391 3/29/2011 HOT*ROOM 177
Bagg Claim Lvl - HVAC Sys

175395 3/29/2011 HOTCALL SHAWN O'NEAL APM MNGT OFFICE
Mezz Lvl - HVAC Sys

175428 3/29/2011 WATER TOO HOT MRR
Bagg Claim Lvl - Restrooms

175442 3/29/2011 T-B BASEMENT ASSIST PPM WITH HOT WATER
Basement Lvl

175490 3/28/2011 HOT CALL...T-B 2N LEVEL SOUVENIR SHOP IS HOT
Ticket Lvl - HVAC Sys

175555 3/29/2011 COLD CALL T/B PRESIDENT CLUB
Mezz Lvl - HVAC Sys

175639 3/31/2011 HOT CALL T/B CO TKT COUNTER AREA
Ticket Lvl - HVAC Sys

175642 3/31/2011 HOT CALL
Bagg Claim Lvl - HVAC Sys

175645 3/31/2011 HOT CALL - KITCHEN AND BAR AREA
Ticket Lvl - HVAC Sys

175647 3/31/2011 HOT CALL INSIDE THE APM OFFICE AT T/B MEZZ.
Mezz Lvl - HVAC Sys

176758 4/5/2011 HOT*HOT*ENTIRE BAGGAGE CLAIM
Bagg Claim Lvl - HVAC Sys

176877 4/7/2011 HOT CALL IN APM CENTRAL CONTROL RM
Mezz Lvl - HVAC Sys

176901 4/7/2011 HOT CALL
Ticket Lvl - HVAC Sys

176939 4/7/2011 TOO HOT..PLEASE ASSIST
Mezz Lvl

177339 4/11/2011 HOT/COLD PRESIDENT'S CLUB
Mezz Lvl - HVAC Sys

177435 4/12/2011 HOT CALL.....T-B MCDONALDS IS TOO HOT
Ticket Lvl - HVAC Sys

177505 4/11/2011 too hot
Mezz Lvl

177506 4/11/2011 t-b baggage claim is too hot please assist

Bagg Claim Lvl - HVAC Sys
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Property

WO # Completed Service/Asset

177827 4/15/2011 AC INOP INSIDE GT BOOTH T/B
Bagg Claim Lvl - HVAC Sys

178066 4/21/2011 FREEZING COLD CALL T/B CO MINI BREAK RM PC
Apron Lvl - HVAC Sys

178144 4/21/2011 HOT*MDF ROOM
Basement Lvl - HVAC Sys

178207 4/21/2011 HOT CALL....T-B GT BOOTH IS NOT WORKING
Bagg Claim Lvl - HVAC Sys

178404 4/28/2011 HOT IN THE WHOLE BAGGAGE CLAIM AREA
Bagg Claim Lvl - HVAC Sys

178492 4/28/2011 TOO HOT
Mezz Lvl

178511 4/28/2011 TOO HOT
Mezz Lvl

178522 4/28/2011 HOT CALL & LOUD NOISE MIGHT BE COMING FRON HEATER/AC UNIT
Ticket Lvl - HVAC Sys

178546 4/28/2011 CEILING LEAK IN JDDA OFFICE T/B MEZZ LVL
Mezz Lvl - HVAC Sys

178548 4/28/2011 AC DUCT IS OPEN
Bagg Claim Lvl

180299 4/28/2011 HOT**
Bagg Claim Lvl - HVAC Sys

180445 5/3/2011 COLD CALL IN SUPER BOWL ROOM
Bagg Claim Lvl - HVAC Sys

180578 5/3/2011 TOO COLD AT GATE B-88
Ticket Lvl - HVAC Sys

180586 5/3/2011 TOO HOT IN THE PILOT CREW LOUNGE
Ticket Lvl

180743 5/5/2011 too hot
Bagg Claim Lvl - HVAC Sys

180791 5/6/2011 TOO COLD IN THE PRESIDENT CLUB
Ticket Lvl

180900 5/6/2011 COLD CALL
Ticket Lvl - HVAC Sys

181355 5/16/2011 CHILL WATER UNIT LEAKING T/B BMU
Bagg Makeup Area

181401 5/16/2011 HOT CALL CO AOAC OFFICE BEHIND T/B TKT COUNTER
Ticket Lvl - HVAC Sys

181405 5/16/2011 HOT CALL T/B ICE OFFICE BEHIND STARBUCK'S
Ticket Lvl - HVAC Sys

181445 5/16/2011 HOT*PRESIDENT'S CLUB
Mezz Lvl - HVAC Sys

181455 5/16/2011 TOO HOT
Bagg Claim Lvl
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181585 5/19/2011 TOO HOT...PLEASE ASSIST
Bagg Claim Lvl

182152 5/20/2011 HOT CALL
Ticket Lvl - HVAC Sys

182276 5/23/2011 TOO HOT
Bagg Claim Lvl

182467 5/26/2011 HOT CALL
Ticket Lvl - HVAC Sys

182501 5/26/2011 air handler making a alarming sound
Apron Lvl - HVAC Sys

182681 5/31/2011 WARM CALL T/B S/SIDE BAG CLAIM VERY WARM
Bagg Claim Lvl - HVAC Sys

183835 6/2/2011 CHILL WATER LINE LEAKING
Bagg Claim Lvl

183859 6/2/2011 TOO HOT
Ticket Lvl

183877 6/2/2011 ASSIST MX 5/HPD SUBSTATION FRONT DOOR
Bagg Claim Lvl - Ceiling

183900 6/2/2011 HOT CALL NO AIR ICE OFFICE BEHIND THE STARBUCK'S
Ticket Lvl - HVAC Sys

183985 6/2/2011 FLOODED AHU
Bagg Claim Lvl

184004 6/7/2011 AIR HANDLER UNIT LEAKING WATER
All Lvls — HVAC Sys

184086 6/8/2011 NO AIR FLOW INSIDE RESTROOM
Ticket Lvl - HVAC Sys

184101 6/8/2011 AC DUCTS ARE DIRTY
Mezz Lvl - HVAC Sys

184345 6/9/2011 HOT CALL
Ticket Lvl - HVAC Sys

184431 6/9/2011 COLD CALL T/B PARADISE SHOP
Bagg Claim Lvl - HVAC Sys

184800 6/15/2011 AC LEAKING BY BELT 2
Apron Lvl

184984 6/15/2011 HOT CALL
Ticket Lvl - HVAC Sys

185130 6/17/2011 VERY HOT*STAFFING OFFICE
Ticket Lvl - HVAC Sys

185169 6/17/2011 TOO COLD
Ticket Lvl - HVAC Sys

185521 6/23/2011 the air ducts needs cleaning
Mezz Lvl

185544 6/23/2011 TOO HOT IN STOCK ROOM
Mezz Lvl
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Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property
WO #
185557
185592
185648
185657
185676
185696
187371
187377
187930
188790
189117
189693
189731
190108
190464
190515
190541
190636
190689
190702
190717

190858

Completed
6/23/2011

6/23/2011
6/24/2011
6/24/2011
6/24/2011
6/22/2011
7/5/2011

7/5/2011

7/3/2011

7/11/2011
7/13/2011
7/20/2011
7/20/2011
7/20/2011
7/25/2011
7/25/2011
7/25/2011
7/25/2011
7/26/2011
7/26/2011
7/26/2011

7/28/2011

Printed 7/5/2012 2:05:34 PM

Service/Asset

ASSIST AT T-B AT MC. DONALDS FOR A CEILING LEAK

Mezz Lvl - Ceiling

A/C VENTS HAVE MOLD ON THEM...PLEASE ASSIST

Ticket Lvl

TOO HOT...PLEASE ASSIST

Apron Lvl

A/C INOP

Taxi Booth - HVAC

HOT CALL....T-B DOCK IS VERY HOT

Bagg Claim Lvl - HVAC Sys

HOT CALL MCDONALD'S KITCHEN AREA
Ticket Lvl - HVAC Sys

HOT IN IDF ROOM # IDF1BL

Bagg Claim Lvl

TOO COLD

Mezz Lvl - HVAC Sys

TURN ON AC STOCK ROOMS

Bagg Claim Lvl - HVAC Sys

COLD CALL

Ticket Lvl - HVAC Sys

HOT CALL PARADISE STOCK ROOM

Ticket Lvl - HVAC Sys

HOT CALL ... RMS. 176 -177

Bagg Claim Lvl - HVAC Sys

TOO HOT ON THE PLATFORM

Ticket Lvl

TOO HOT IN THE PARADIE SHOP STOCKROOM
Ticket Lvl

BLACK POWDER COMING OUT FROM AIR VENTS
Ticket Lvl - HVAC Sys

HOT*PARADISE COMMISARY

Ticket Lvl

OFFICE IS TOO COLD

Ticket Lvl - HVAC Sys

WATER LEAKING FROM THE CEILING
Bagg Claim Lvl

COLD IN OFFICE BEHIND T/B TKT COUNTER
Ticket Lvl - HVAC Sys

COLD IF OFFICE BEHIND TKT COUNTER
Ticket Lvl - HVAC Sys

HOT**BAGGAGE MAKEUP AREA/ROOM UPS
Apron Lvl - HVAC Sys

COLD CALL
Ticket Lvl - HVAC Sys
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Between 01/01/2011 and 12/31/2011

Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property
WO #
192237
193187
193303
193333
193598
193717
193851
194171
195719
195795
195929
195934
195976
196177
196194
196235
196332
196742
197005
197093
197592

198977

Completed
8/4/2011

8/9/2011
8/10/2011
8/10/2011
8/12/2011
8/12/2011
8/16/2011
8/17/2011
8/30/2011
9/2/2011
9/2/2011
9/2/2011
9/2/2011
9/2/2011
9/6/2011
9/6/2011
9/6/2011
9/9/2011
9/13/2011
9/13/2011
9/20/2011

9/29/2011

Printed 7/5/2012 2:05:35 PM

Service/Asset

CEILING LEAK...COMING FROM THE A/C
Mezz Lvl - HVAC Sys

HOT CALL

All Lvls — HVAC Sys

COLD CALL T/B PRESIDENT CLUB

Mezz Lvl - HVAC Sys

HOT**INSIDE MCDONALD'S

Ticket Lvl - HVAC Sys

HOT CALL

Mezz Lvl - HVAC Sys

HVAC LEAK INFRONT OF HPB T/B BAG CLAIM
Bagg Claim Lvl - Ceiling

LRR 5-202

Ticket Lvl - Restrooms

HOT CALL

Ticket Lvl - HVAC Sys

the air handler unit is leaking through the ceiling
Mezz Lvl - HVAC Sys

CHECK UNIT ABOVE CHILLI'S KITCHEN AREA
Ticket Lvl - HVAC Sys

AC VENT MAKING A LOUD NOISE IN RM#N-109
Mezz Lvl - HVAC Sys

HOT CALL IN A TSA COMPUTER RM BAG CLAIM LVL

Bagg Claim Lvl - HVAC Sys

HOT**CONTINENTAL TICKET COUNTERS
Ticket Lvl - HVAC Sys

HOT INSIDE THE DNC OFFICE

Bagg Claim Lvl - HVAC Sys
HOT**CONTINENTAL TICKET COUNTERS
Ticket Lvl - HVAC Sys

HOT CALL

Ticket Lvl - HVAC Sys

HOT CALL

Ticket Lvl - HVAC Sys

co. service center is too hot

Mezz Lvl

KITCHEN AREA TOO COLD

Ticket Lvl - HVAC Sys

TOO HOT IN THE KITCHEN AREA

Ticket Lvl - HVAC Sys

HOT CALL CO STAFFING OFFICE

Ticket Lvl - HVAC Sys

HOT CALL CO BREAK ROOM
Ticket Lvl - HVAC Sys
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Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property

WO # Completed Service/Asset

199007 9/29/2011 HOT**CONTINENTAL EXP STAFFING OFFICE
Ticket Lvl - HVAC Sys

199212 10/4/2011 T/B AIR-HANDLER HV13B- MAKING LOUD NOISE
Bagg Claim Lvl - Floors

199593 10/7/2011 CEILING LEAK INSIDE CHILLI'S
Ticket Lvl - Ceiling

199598 10/7/2011 HOT CALL IN THE GROVE RM NEAR ELEVATOR B-7
Elevator B7

199997 11/10/2011 too hot
Mezz Lvl

200152 10/14/2011  HOT CALL THE GROVE OFFICE T/B LOADING DOCK
Elevator B7

200293 10/19/2011 AC UNIT DRIP PAN IS OVER FLOWING RM#
Basement Lvl - HVAC Sys

200681 10/19/2011 COLD*PANCHITO'S OFFICE
Ticket Lvl

200925 10/20/2011  HOT INSIDE THE KITCHEN AREA
Ticket Lvl - HVAC Sys

200940 10/20/2011 TOO HOT
Mezz Lvl

201009 10/21/2011 COLD*PRESIDENTS CLUB
Mezz Lvl - HVAC Sys

202987 11/3/2011 HOT CALL HOMETOWN FAVORITES
Ticket Lvl - HVAC Sys

203002 11/3/2011 TOO COLD SUE VENIR SHOP
Ticket Lvl - HVAC Sys

203032 11/3/2011 thrmostat is broken
Mezz Lvl

203502 11/10/2011 CHECK HOT WATER BOILER IN T/B BASEMENT
Bagg Claim Lvl - HVAC Sys

203514 11/10/2011 JDDA OFFICE VERY COLD DANETTE SILBLEY
Mezz Lvl - HVAC Sys

203655 11/10/2011 COLD CALL
Basement Lvl - HVAC Sys

203965 11/17/2011 HOT CALL T/B PRESIDENT CLUB LOBBY AREA
Mezz Lvl

204290 11/18/2011 HOT CALL IN THE KITCHEN AREA
Ticket Lvl - HVAC Sys

204927 11/29/2011 WATER LEAK COMING FROM CEILING
Ticket Lvl - Ceiling

206709 12/9/2011 VERY COLD CALL CO/UA OFFICES
Ticket Lvl - HVAC Sys

206874 12/9/2011 COLD CALL JDDA OFFICES T/B MEZZ LVL

Mezz Lvl - HVAC Sys
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Property

WO # Completed Service/Asset

207121 12/14/2011 KITCHEN AREA EXTREMELY COLD
Ticket Lvl - HVAC Sys

207210 12/14/2011 HOT CALL IN KITCHEN AREA
Ticket Lvl - HVAC Sys

207574 12/21/2011 HOT CALL
Ticket Lvl - HVAC Sys

207607 12/21/2011 VENTILATION WATER LEAKING
All Lvls — HVAC Sys

207610 12/21/2011 HOT CALL
All Lvls — HVAC Sys

207944 12/22/2011 TO HOT
Mezz Lvl

207947 12/22/2011 TOO HOT PLEASE ASSIST
Mezz Lvl

Terminal B - Flight Station #5

166982 1/3/2011 HOT CALL
Depart Lvl - HVAC Sys

167714 1/11/2011 COLD CALL B84A /B84 B GATE AREA
Depart Lvl - HVAC Sys

168151 1/14/2011 COLD CALL
Ramp Area

168317 1/21/2011 THE A/C DUCT ARE LEAKING WATER IN THE FOOD COURT
Depart Lvl

168614 1/19/2011 HOT**FS 5 WALKWAY
Depart Lvl - HVAC Sys

168999 1/25/2011 COLD FREEZING & HOT CALL IN T/B PRESIDENT CLUB
Apron Lvl - HVAC Sys

170051 2/1/2011 NO HEAT IN CO READY ROOM #528A T/B RAMP LVL
Ramp Area

170067 2/1/2011 HOT CALL T/B FS5 GATE AREA
Depart Lvl - HVAC Sys

170118 2/1/2011 TOO HOT SEATING AREA GATES 85
Depart Lvl - HVAC Sys

170146 2/1/2011 HOT CALL T/B FLT ST 5
Depart Lvl - HVAC Sys

170154 2/1/2011 HOT CALL MCDONALD'S T/B FOOD COURT
Depart Lvl - HVAC Sys

170337 2/3/2011 COLD CALL FLT ST 5 CONCOURSE LEVEL
Depart Lvl - HVAC Sys

170372 2/3/2011 COLD CALL SUEVENIR STORE ACROSS FROM CHILI'S
Depart Lvl - HVAC Sys

170749 2/7/2011 TOO COLD

Depart Lvl - HVAC Sys
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Property
WO # Completed Service/Asset
170789 2/7/2011 DOMESTIC HOT WATER SHUT OFF T/B FS5
Depart Lvl - HVAC Sys
170914 2/7/2011 HVAC CHECK VENTS IN HARLONS KITCHEN
Depart Lvl - HVAC Sys
171169 2/15/2011 COLD**SEATING AREA/PODIUMS
Depart Lvl - HVAC Sys
171376 2/15/2011 HOT*PLEASE CHECK ALL AREAS
Depart Lvl - HVAC Sys
171408 2/15/2011 COLD AC IS ON FLT ST 5 GATES B-88 ADJUST TEMP
Depart Lvl - HVAC Sys
171944 2/22/2011 TOO HOT
Depart Lvl
172081 2/22/2011 HOT CALL
Depart Lvl - HVAC Sys
173396 3/4/2011 COLD CALL FLT ST 5 GATES B-85/ B-88
Depart Lvl - HVAC Sys
173723 3/9/2011 COLD*UNABLE TO TURN AC OFF
Apron Lvl - HVAC Sys
174533 3/14/2011 HOT*PRESIDENT'S CLUB
Depart Lvl - HVAC Sys
174910 3/23/2011 AC GRILL HANGING LRR R538
Apron Lvl - Restrooms
175400 3/29/2011 HOT CALL ALL AREAS IN MCDONALD T/B
Depart Lvl - HVAC Sys
175640 3/31/2011 HOT CALL CHILIES T/B DINNING ROOM VERY HOT
Depart Lvl - HVAC Sys
177277 4/8/2011 HOT CALL
Depart Lvl - HVAC Sys
178394 4/28/2011 TOO HOT
Depart Lvl - HVAC Sys
180613 5/4/2011 FREEZING**SEATING AREA GATE B 88
Depart Lvl - HVAC Sys
180849 5/5/2011 COLD CALL T/B FLT ST 5 (WHOLE CONCOURSE LVL)
Depart Lvl - HVAC Sys
180856 5/5/2011 COLD CALL
Depart Lvl - HVAC Sys
181347 5/16/2011 HOT CALL T/B FOOD COURT MC DONALD'S STORE
Depart Lvl - HVAC Sys
181567 5/19/2011 WARM CALL FLT ST 5 CO SVC CENTER
Depart Lvl - HVAC Sys
182185 5/20/2011 T-B FLIGHT STATION 5 RAMP LEVEL MECHANICAL ROOM B102 WATER LEAK
Ramp Area
182297 5/23/2011 CHECK AC UNITS IN AREA FOR CEILING LEAK FROM UNIT

Apron Lvl - HVAC Sys
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183349 6/1/2011 HOT CALL INSIDE SHIPLEY'S / MC DONALD'S
Depart Lvl - HVAC Sys

184601 6/15/2011 COLD CALL IN THE SOUVENIR STORE
Depart Lvl - HVAC Sys

185128 6/17/2011 NO AIR FLOW INTO ROOM A514A
Apron Lvl - HVAC Sys

185519 6/23/2011 HOT CALL IN OFFICE AREA
Ramp Area

185926 6/28/2011 TOO HOT INSIDE THE MCDONALD
Depart Lvl - HVAC Sys

188159 7/11/2011 HOT CALL IDF / ELECT RM #B101 (CR#B1024)
Depart Lvl - HVAC Sys

189721 7/20/2011 LOWER TEMP IN TWO STOCK ROOMS FOR PARADISE SHOP
Depart Lvl - HVAC Sys

190059 7/20/2011 AC UNIT LEAKING RM 514A SKY WEST AIRLINES
Ramp Area

190306 7/25/2011 flt st 5 ramp Ivl sky west computer rm A538
Ramp Area

190819 7126/2011 HOT CALL
Ramp Area

190820 7126/2011 TOO HOT IN ELECTRICAL ROOM
Apron Lvl - Electrical Sys

191655 7128/2011 HOT CALL T/B APM PLATFORM ST VERY HOT
Depart Lvl - HVAC Sys

192238 8/1/2011 TOO HOT PLEASE ASSIST
Depart Lvl - HVAC Sys

193088 8/9/2011 HOT CALL NEAR B-84
Depart Lvl - HVAC Sys

193312 8/10/2011 HOT CALL T/B MC DONALDS THE WHOLE STORE
Depart Lvl - HVAC Sys

193659 8/12/2011 HOT**ROOM A501
Apron Lvl - HVAC Sys

198218 9/27/2011 COLD CALL SHOE SHINE STAND NEAR SMIPLY BOOKS
Depart Lvl - HVAC Sys

198787 9/27/2011 HOT CALL
Depart Lvl - HVAC Sys

199557 10/4/2011 A/C UNIT LEAKING DOWN INTO CHILI'S BACK DINNING RM
Depart Lvl - Ceiling

199686 10/7/2011 COLD CALL IN SKYWEST OFFICE RM.R-514A
Ramp Area

202945 11/2/2011 COLD CALL IN HOME TOWN FAVORITES
Depart Lvl - HVAC Sys

203389 11/4/2011 COLD CALL

Depart Lvl - HVAC Sys
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Between 01/01/2011 and 12/31/2011

Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property
WO #
203478
204954
205025
206137
206746
206793
206822
207041
207528
207597

208352

208354

Completed
11/4/2011

11/29/2011
11/29/2011
12/5/2011
12/9/2011
12/9/2011
12/9/2011
12/9/2011
12/21/2011
12/21/2011
12/29/2011

12/29/2011

Service/Asset

COLD**SEATING AREA

Depart Lvl - HVAC Sys

HOT CALL IN MC DONALD'S T/B

Depart Lvl - HVAC Sys

AIR HANDLER LEAKING INTO ELECTRIC ROOM
Depart Lvl - HVAC Sys

COLD CALL MEZZ LVL CO PRESIDENT CLUB
Depart Lvl - HVAC Sys

TOO COLD PLEASE ASSIST

Depart Lvl - HVAC Sys

FREEZING COLD CALL,THERMOSTAT BROKEN
Ramp Area

COLD CALL N/SIDE WEATHER RM CN408

Bus Sta - HVAC Sys

AC VENT INOP BACK KITCHEN AREA HARLEMS
Depart Lvl - HVAC Sys

HOT**SEATING AREA GATE B84

Depart Lvl - HVAC Sys

HOT**SEATING AREA

Depart Lvl - HVAC Sys

FREEZING**SEATING AREAS

Depart Lvl - HVAC Sys

FREEZING**ALL SEATING AREAS
Depart Lvl - HVAC Sys

Terminal B - Flight Station #6

167139

167174

167222

167240

167329

167350

167883

168314

168434

1/5/2011

1/3/2011

1/3/2011

1/3/2011

1/7/2011

1/7/2011

1/13/2011

1/21/2011

1/17/2011
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HOT*SEATING AREA/PODIUMS
Depart Lvl - HVAC Sys

COLD CALL

Depart Lvl - HVAC Sys

COLD CALL

Depart Lvl - HVAC Sys

too hot

Depart Lvl

VERY COLD CALL GATE AREA B-83A / B83
Depart Lvl - HVAC Sys

HOT CALL AT B-83

Depart Lvl - HVAC Sys

COLD CALL T/B FLT ST 6 DEPARTURE LEVEL
Depart Lvl - HVAC Sys

HOT CALL B-76 / B-83 AND CO BREAK ROOM
Depart Lvl - HVAC Sys

HOT CALL
Depart Lvl - HVAC Sys
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Property
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168941 1/25/2011 TOO COLD ADJUST THE TEMP. PLEASE
Depart Lvl - HVAC Sys
168970 1/25/2011 VERY HOT CALL FLT ST 6 GATE AREAS B-79A
Depart Lvl - HVAC Sys
168996 1/28/2011 COLD CALL FLT ST 6 GATES B-76/ B-83
Depart Lvl - HVAC Sys
169153 1/28/2011 COLD CALL T/B FLT ST 6 WHOLE AREA
Depart Lvl - HVAC Sys
169767 2/3/2011 T-B FLIGHT STATION 6 BY GATE B-79 THERMOSTAT IS LOOSE
Depart Lvl - HVAC Sys
169911 1/28/2011 HOT**SEATING AREA GATE B83A
Depart Lvl - HVAC Sys
170053 2/1/2011 HOT CALL T/B FLT ST 6
Depart Lvl - HVAC Sys
170061 2/1/2011 VENT BLOWING HOT AIR OVER GATE B-83 CHECK, ADJUST
Depart Lvl - HVAC Sys
170266 2/3/2011 TOO COLD
Depart Lvl - HVAC Sys
170332 2/3/2011 COLD CALL IN KING FISHER
Depart Lvl - HVAC Sys
170804 2/7/2011 HOT CALL CHECK AND ADJUST TEMP GATE/SEATING AREA
Depart Lvl - HVAC Sys
170947 2/8/2011 COLD CALL
Depart Lvl - HVAC Sys
171084 2/15/2011 COLD AC BLOWING ON HIGH IN KING FISHER BAR
Depart Lvl - HVAC Sys
171170 2/15/2011 TOO COLD
Depart Lvl
171229 2/15/2011 COLD CALL T/B FLIGHT ST 6
Depart Lvl - HVAC Sys
171363 2/15/2011 HOT**SEATING AREA/ALL AREAS
Depart Lvl - HVAC Sys
172077 2/22/2011 HOT CALL
Depart Lvl - HVAC Sys
173310 3/1/2011 HOT CALL T/B FLT ST 6 GATE AREA B-77
Depart Lvl - HVAC Sys
173402 3/4/2011 COLD CALL
Depart Lvl - HVAC Sys
173455 3/4/2011 TOO COLD
Depart Lvl - HVAC Sys
173627 3/9/2011 HOT CALL ALL CO OFFICES AN BREAK RM RAMP LVL
Ramp Area
173632 3/9/2011 HOT**BREAKROOMS/OFFICES

Apron Lvl - HVAC Sys
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Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property

WO # Completed Service/Asset

173746 3/9/2011 HOT CALL
Depart Lvl - HVAC Sys

174045 3/14/2011 HOT CALL
Depart Lvl - HVAC Sys

174225 3/14/2011 COLD CALL
Depart Lvl - HVAC Sys

174507 3/14/2011 HOT CALL T/B FLT ST 6 SEATING AREA, HALLWAY
Apron Lvl - HVAC Sys

174521 3/14/2011 HOT*SEATING AREA/TURN HEATER OFF
Depart Lvl - HVAC Sys

174542 3/15/2011 HOT CALL IN OFFICES
Ramp Area

174550 3/15/2011 HOT CALL
Depart Lvl - HVAC Sys

174566 3/15/2011 too hot
Depart Lvl

174581 3/21/2011 HOT CALL T/B DEP LVL GATE B83A
Depart Lvl - HVAC Sys

174599 3/21/2011 HOT CALL
Depart Lvl - HVAC Sys

174700 3/21/2011 TOO COLD FLIGHT STATION 6
Depart Lvl - HVAC Sys

175393 3/29/2011 COLD CALL T/B FLT ST 6 GATE B-83 & FISHER FOOD AREA
Depart Lvl - HVAC Sys

175722 3/31/2011 TOO COLD
Depart Lvl

177035 4/8/2011 COLD CALL FLT ST 6 (TEMP 63/ 68) PER JBT
Depart Lvl - HVAC Sys

177302 4/8/2011 TOO HOT
Depart Lvl

177369 4/11/2011 HOT CALL....T-B FLIGHT STATION 6 IS HOT
Depart Lvl - HVAC Sys

177418 4/12/2011 HOT CALL...T-B FLIGHT STATION 6 BY GATE B-83 IS VERY HOT
Depart Lvl - HVAC Sys

177438 4/12/2011 HOT*SEATING AREA
Depart Lvl - HVAC Sys

177769 4/15/2011 COLD / FREEZING RM#828 EXPRESS JET CREW LOUNGE
Ramp Area

177974 4/19/2011 HOT CALL FLT ST 6 THE WHOLE POD AREA
Depart Lvl - HVAC Sys

178192 4/21/2011 HOT**SEATING AREAS B76/B83A
Depart Lvl - HVAC Sys

178228 4/22/2011 HOT CALL

Depart Lvl - HVAC Sys
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Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property

WO #
180777

181810

181852

184381

193061

194362

194834

195647

195977

197062

198078

199320

199651

199669

200707

201242

203431

203570

203576

203983

204100

204129

Completed
5/5/2011

5/19/2011
5/20/2011
6/9/2011
8/8/2011
8/18/2011
8/29/2011
8/30/2011
9/2/2011
9/13/2011
9/27/2011
10/4/2011
10/7/2011
10/7/2011
10/19/2011
10/25/2011
11/4/2011
11/10/2011
11/10/2011
11/17/2011
11/17/2011

11/17/2011

Printed 7/5/2012 2:05:39 PM

Service/Asset
COLD CALL
Depart Lvl - HVAC Sys
FREEZING/COLD CALL B-83A & B-83 GATE AREA
Depart Lvl - HVAC Sys
FREEZING COLD CALL AC VENTS BLOWING COLD AIR
Depart Lvl - HVAC Sys
TOO HOT PLEASE ASSIST
Ramp Area
HOT CALL GATE AREA FLT ST 7 B-68 /B-75
Depart Lvl - HVAC Sys
COLD CALL T/B FLT ST 6 / GATE AREA B-83A
Depart Lvl - HVAC Sys
THERMOSTAT FALLING OFF
Depart Lvl - HVAC Sys
CHECK LINES/CEILING LEAK
Depart Lvl - HVAC Sys
HOT*ROOM R102
Apron Lvl - HVAC Sys
HOT CALL..T-B FLIGHT STATION 6 ROOM #R101 IS HOT
Ramp Area
AIR HANDLER NOT ON
Apron Lvl - HVAC Sys
COLD CALL
Depart Lvl - HVAC Sys
COLD CALL SEATING AREA B-76 / B-83
Depart Lvl - HVAC Sys
COLD CALL
Depart Lvl - HVAC Sys
COLD CALL FLT ST 6/SVC CENTER & GATE AREA
Depart Lvl - HVAC Sys
COLD CALL
Depart Lvl - HVAC Sys
TOO COLD
Depart Lvl
HOT**SEATING AREA
Depart Lvl - HVAC Sys
COLD**SEATING AREA
Depart Lvl - HVAC Sys
COLD CALL
Depart Lvl - HVAC Sys
HOT CALL FLT ST 6
Depart Lvl - HVAC Sys

COLD**SEATING AREA
Depart Lvl - HVAC Sys
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Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property

WO # Completed Service/Asset

204146 11/17/2011 COLD CALL T/B FLT ST 6
Depart Lvl - HVAC Sys

204169 11/17/2011 COLD CALL
Apron Lvl - HVAC Sys

204178 11/17/2011 COLD**B83A SEATING AREA
Depart Lvl - HVAC Sys

204202 11/18/2011 HOT CALL AT GATE AREA
Depart Lvl - HVAC Sys

204640 11/22/2011 TOO COLD IN FLIGHT STATION 6 SETING AREA
Depart Lvl - HVAC Sys

205300 11/29/2011 COLD CALL FLT ST 6 CO SERVICE CENTER
Depart Lvl - HVAC Sys

205326 11/29/2011 COLD CALL
Depart Lvl - HVAC Sys

207173 12/14/2011 AC VENTS DRIPPING INTO HARLEMS B.B.Q
Depart Lvl - HVAC Sys

208116 12/28/2011 COLD**SEATING AREA
Depart Lvl - HVAC Sys

208261 12/28/2011 HOT**SEATING AREAS
Depart Lvl - HVAC Sys

208350 12/29/2011 COLD**SEATING AREAS
Depart Lvl - HVAC Sys

208370 12/29/2011 COLD CALL IN GATE AREA
Depart Lvl - HVAC Sys

208401 12/29/2011 HOT CALL IN ALL AREA
Depart Lvl - HVAC Sys

209274 12/30/2011 T-STAT LOOSE ON WALL IN LRR FLT ST 6
Depart Lvl - Restrooms

209365 12/30/2011 COLD CALL T/B FLT ST 6 GATE AREA B-83
Depart Lvl - HVAC Sys

209401 12/30/2011 HOT**ALL AREAS

Depart Lvl - HVAC Sys

Terminal B - Flight Station #7

167242 1/3/2011 please check the temp. all flight stations....too hot
Depart Lvl - HVAC Sys
167293 1/6/2011 COLD CALL
Depart Lvl - HVAC Sys
167370 1/8/2011 COLD CALL T/B FLT ST 7
Depart Lvl - Restrooms
167844 1/12/2011 TOO COLD
Depart Lvl
167906 1/13/2011 VERY HOT CALL FLT ST 7 GATE AREAS B68/ 75

Depart Lvl - HVAC Sys
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Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property

WO # Completed Service/Asset

168167 1/14/2011 HOT**SEATING AREA B68/B75
Depart Lvl - HVAC Sys

168421 1/28/2011 HOT CALL CO BREAK RM BY GATE B75
Apron Lvl - HVAC Sys

168975 1/25/2011 HOT CALL
Depart Lvl - HVAC Sys

169038 1/25/2011 HOT
Depart Lvl - HVAC Sys

170276 2/3/2011 HOT CALL RM#R-708A T/B RAMP LVL
Depart Lvl - HVAC Sys

170743 2/7/2011 COLD CALL T/B FLT ST 7 CONCOURSE GATE AREA
Depart Lvl - HVAC Sys

171239 2/15/2011 COLD CALL FLT ST 7 GATE AREAS (B-69)
Depart Lvl - HVAC Sys

171358 2/15/2011 HOT**SEATING AREA/PODIUMS
Depart Lvl - HVAC Sys

171421 2/15/2011 VERY WARM HEAT IS ON GATE AREA B-68 - 75
Depart Lvl - HVAC Sys

171431 2/15/2011 COLD*ALL SEATING AREAS
Depart Lvl - HVAC Sys

173535 3/7/2011 TOO COLD
Depart Lvl - HVAC Sys

173605 3/7/2011 TOO COLD**SEATING AREA/PODIUMS
Depart Lvl - HVAC Sys

174398 3/16/2011 HOT CALL....T-B FLIGHT STATION 7 IS HOT
Depart Lvl - HVAC Sys

174406 3/16/2011 HOT CALL T/B PRESIDENT CLUB
Depart Lvl - HVAC Sys

174407 3/16/2011 HOT CALL FLT ST 7
Depart Lvl - HVAC Sys

174408 3/16/2011 EXTREMELY HOT IN GATE AREA
Depart Lvl - HVAC Sys

174572 4/13/2011 TOO HOT
Depart Lvl

174850 3/22/2011 HOT*WHOLE CONCOURSE AREA
Depart Lvl - HVAC Sys

177303 4/8/2011 TOO HOT
Depart Lvl - HVAC Sys

177370 4/11/2011 HOT CALL....T-B FLIGHT STATION 7 IS HOT
Depart Lvl - HVAC Sys

177429 4/12/2011 HOT CALL....T-B FLIGHT STATION 7 IS HOT
Depart Lvl - HVAC Sys

177495 4/13/2011 too hot in he seating areA

Depart Lvl - HVAC Sys
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Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property
WO # Completed Service/Asset
177563 4/13/2011 CHECK AIR FILTERS IN ROOM
Ramp Area
177978 4/19/2011 HOT CALL FLT ST 7 (B-77) PAX & AGENT COMPLAINING
Depart Lvl - HVAC Sys
178126 4/21/2011 HOT CALL
Depart Lvl - HVAC Sys
178193 4/21/2011 HOT**SEATING AREAS
Depart Lvl - HVAC Sys
178393 4/28/2011 TOO HOT
Depart Lvl - HVAC Sys
178419 4/28/2011 HOT CALL....T-B FLIGHT STATION 7 IS VERY HOT
Depart Lvl - HVAC Sys
180163 4/28/2011 TOO HOT
Depart Lvl - HVAC Sys
180571 5/3/2011 COLD CALL PAX IN GATE AREA B-74 NTF AGENT
Depart Lvl - HVAC Sys
180702 5/4/2011 HOT CALL T/B FLT ST 7 CONCOURSE LVL
Depart Lvl - HVAC Sys
180758 5/5/2011 TOO HOT CHECK TEMP READING 78
Depart Lvl - HVAC Sys
181305 5/9/2011 HOT CALL
Ramp Area
181420 5/16/2011 WARM CALL T/B FLT ST 7 (B-75 AREA) CO SVC CENTER
Depart Lvl - HVAC Sys
182418 5/26/2011 HOT CALL / GATE AREA
Depart Lvl - HVAC Sys
182530 5/26/2011 TOO HOT IN FLIGHT STATIONS 6 AND FLIGHT STAION 7
Depart Lvl - HVAC Sys
182626 5/26/2011 too hot...please assit
Depart Lvl - HVAC Sys
182690 5/31/2011 HOT CALL T/B FLT ST 7 SEATING AREA
Depart Lvl - HVAC Sys
182718 5/31/2011 HOT**SEATING AREAS
Depart Lvl - HVAC Sys
183322 5/31/2011 HOT*SEATING AREA AND JETWAY
Depart Lvl - HVAC Sys
184136 6/8/2011 AC INOP ROOM R722
Apron Lvl - HVAC Sys
184174 6/8/2011 HOT*WALKWAY LEADING TO GATE AREA
Depart Lvl - HVAC Sys
184220 6/7/2011 COLD CALL IN TENANT STORE
Depart Lvl - HVAC Sys
185225 6/17/2011 TOO HOT IN THE SEATING AREA

Depart Lvl - HVAC Sys
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Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property
WO # Completed Service/Asset
185460 6/21/2011 EXTREMELY HOT**
Depart Lvl - HVAC Sys
187628 7/5/2011 Flight station 7 women's restroom
-too cold
Depart Lvl - Restrooms
187888 7/5/2011 HOT*RM R722
Apron Lvl - HVAC Sys
188076 7/7/2011 HOT CALL IN CO-EX TOOL ROOM
Ramp Area
188795 7/11/2011 too hot in the seating areas
Depart Lvl - HVAC Sys
189082 7/13/2011 HOT CALL
Ramp Area
190870 7/26/2011 HVAC UNIT LEAKING WATER INSIDE MECH.RM
Depart Lvl - HVAC Sys
192787 8/5/2011 HEAVY LEAK COMING OUT OF UNIT
Depart Lvl - HVAC Sys
193066 8/8/2011 HOT CALL
Apron Lvl - HVAC Sys
193176 8/9/2011 HOT CALL
Depart Lvl - HVAC Sys
199972 10/12/2011 COLD CALL
Depart Lvl - HVAC Sys
200167 10/14/2011 HOT CALL
Apron Lvl - HVAC Sys
201441 10/25/2011 COLD CALL
Depart Lvl - HVAC Sys
202988 11/3/2011 COLD CALL T/B FS7 DEP LVL
Depart Lvl - HVAC Sys
203125 11/3/2011 HOT CALL FLT ST 7 (THE WHOLE GATE AREAS)
Depart Lvl - HVAC Sys
203617 11/10/2011 COLD CALL
Depart Lvl - HVAC Sys
203684 11/11/2011 HOT CALL
Depart Lvl - HVAC Sys
203685 11/11/2011 HOT CALL (GATE 72 & 75 CO BREAK RM) REST OF FLT ST TOO
Depart Lvl - HVAC Sys
204063 11/17/2011 TOO COLD IN THE FLIGHT STATION AREA
Depart Lvl - HVAC Sys
204072 11/17/2011 COLD CALL
Depart Lvl
204176 11/17/2011 HOT CALL
Depart Lvl - HVAC Sys
204211 11/18/2011 TOO HOT IN THE CONCOURSE AREA

Depart Lvl - HVAC Sys
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Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property

WO # Completed Service/Asset

204753 11/22/2011 COLD CALL
Depart Lvl - HVAC Sys

204784 11/22/2011 COLD CALL...T-B FLIGHT STATION 7 BY GATE 69 COLD
Depart Lvl - HVAC Sys

204856 11/22/2011 HOT CALL
Depart Lvl - HVAC Sys

204902 11/29/2011 TOO COLD IN FLIGHT STATION 7
Depart Lvl - HVAC Sys

204936 11/29/2011 ~ COLD**SEATING AREA GATE B67
Depart Lvl - HVAC Sys

205400 12/5/2011 too cold in flight station 7
Depart Lvl - HVAC Sys

206247 12/5/2011 GETTING WARM**SEATING AREA
Depart Lvl - HVAC Sys

206352 12/5/2011 ¥k COLD CALL *+**
Depart Lvl - HVAC Sys

206683 12/7/2011 GETTING WARM SEATING AREAS
Depart Lvl - HVAC Sys

206685 12/7/2011 TOO HOT PLEASE ASSIST
Depart Lvl - HVAC Sys

206813 12/9/2011 COLD CALL
Depart Lvl - HVAC Sys

207604 12/21/2011 HOT CALL
Apron Lvl - HVAC Sys

207897 12/22/2011 COLD CALL...FLIGHT STATION 7 RAMP OFFICES
Ramp Area

207928 12/22/2011 HOT CALL IN ALL GATE / SEATING AREA
Depart Lvl - HVAC Sys

208057 12/28/2011 TOO COLD IN GATE AREAS
Depart Lvl - HVAC Sys

208118 12/28/2011 TOO HOT IN FLIGHT STATION 7
Depart Lvl

208340 12/29/2011 COLD**SEATING AREA B69
Depart Lvl - HVAC Sys

208367 12/29/2011 COLD CALL IN GATE AREA
Depart Lvl - HVAC Sys

208380 12/29/2011 too hot in flight station 7 seating area
Depart Lvl - HVAC Sys

208442 12/29/2011 TOO HOT IN FLIGHT SATION 7
Depart Lvl

209302 12/30/2011 HOT**ALL SEATING AREAS
Depart Lvl - HVAC Sys

209381 12/30/2011 HOT CALL

Apron Lvl - HVAC Sys
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Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property
WO #

166141
167239
167387
167817
168120
168206
168254
168262
168269
168293
168321
168487
168516
168575
168661
168938
169009
170112
170389
170730

170868
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Completed Service/Asset
Terminal B - Flight Station #8

1/5/2011

1/3/2011

1/7/2011

1/12/2011

1/14/2011

1/18/2011

1/18/2011

1/18/2011

1/18/2011

1/18/2011

1/21/2011

1/19/2011

1/19/2011

1/19/2011

1/21/2011

1/25/2011

1/25/2011

2/1/2011

2/3/2011

2/7/2011

2/9/2011

VERY COLD**SEATING AREA/PODIUMS
Depart Lvl - HVAC Sys

too hot
Depart Lvl

HOT**SEATING AREA/PODIUM
Depart Lvl - HVAC Sys

COLD CALL & THERMOSTAT READING LOW BATTERY
Depart Lvl - HVAC Sys

COLD CALL
Depart Lvl - HVAC Sys

COLD CALL
Depart Lvl - HVAC Sys

COLD**FS 8 SEATING AREA/PODIUMS
Depart Lvl - Lighting Sys

COLD FREEZING GATE AREA B-60 / B-66
Depart Lvl - HVAC Sys

TOO COLD
Depart Lvl

VERY COLD**SEATING AREA/PODIUMS
Depart Lvl - HVAC Sys

TOO COLD FLT ST 8 GATE AREAS B-60 & B-61
Depart Lvl - HVAC Sys

COLD CALL
Depart Lvl - HVAC Sys

TOO HOT PLEASE
Depart Lvl - HVAC Sys

HOT CALL
Depart Lvl - HVAC Sys

COLD CALL
Depart Lvl - HVAC Sys

TOO COLD
Depart Lvl - HVAC Sys

COLD CALL RM R802 BY GATE B60 RAMP LVL
Apron Lvl - HVAC Sys

HOT CALL...T-B FLIGHT STATION 8 SEATING AREA IS VERY HOT
Depart Lvl - HVAC Sys

COLD**ALL CONTINENTAL OFFICES
Apron Lvl - HVAC Sys

COLD CALL T/B FS8 DEP LVL
Depart Lvl - HVAC Sys

TOO HOT
Depart Lvl
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Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property
WO # Completed Service/Asset
170907 2/8/2011 HOT /WARM CALL CHECK & ADJUST FLT ST 8
Depart Lvl - HVAC Sys
171020 2/10/2011 flight station 8 too cold
Ramp Area
171193 2/15/2011 COLD CALL FLT ST 8 T/B
Depart Lvl - HVAC Sys
171367 2/15/2011 HOT CALL...T-B FLIGHT STATION 8 IS VERY HOT
Depart Lvl - HVAC Sys
171436 2/15/2011 COLD**AC IS ON
Depart Lvl - HVAC Sys
171461 2/15/2011 EXTREMELY COLD CALL
Depart Lvl - HVAC Sys
171535 2/18/2011 HOT CALL
Depart Lvl - HVAC Sys
171569 2/18/2011 HOT CALL
Depart Lvl - HVAC Sys
171786 2/21/2011 FT ST 8 COLD CALL
Depart Lvl - HVAC Sys
171893 2/22/2011 COLD*NEAR SERVICE CENTER
Depart Lvl - HVAC Sys
171900 2/22/2011 THERMOSTAT RIPPED OFF WALL
Apron Lvl - HVAC Sys
172107 2/22/2011 COLD CALL
Depart Lvl - HVAC Sys
172159 2/23/2011 HOT CALL
Ramp Area
172272 2/24/2011 COLD CALL
Depart Lvl - HVAC Sys
172380 2/25/2011 HOT CALL AT THE LAUNCH PAD FS8
Depart Lvl - HVAC Sys
172425 2/25/2011 HOT CALL RAMP LVL NEAR B-66 CO BREAK RM
Ramp Area
173043 3/1/2011 HOT CALL BAR AREA TOWARDS BACK OF CLUB
Depart Lvl - HVAC Sys
174154 3/14/2011 VENT PUSHED UP IN WALKWAY
Depart Lvl
174376 3/14/2011 HOT**PD ROOM BY GATE B66
Depart Lvl - HVAC Sys
174520 3/14/2011 HOT**HEAT IS ON/SEATING AREA
Depart Lvl - HVAC Sys
174602 3/21/2011 TOO HOT
Depart Lvl
174849 3/22/2011 HOT CALL RAMP LVL CHIEF PILOTS CREW RM
Ramp Area
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Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property

WO # Completed Service/Asset

175566 3/29/2011 COLD /FREEZING CALL FLT ST 8 CONCOURSE LVL
Depart Lvl - HVAC Sys

175698 3/31/2011 COLD CALL CO SERVICE CENTER & GATES IN AREA
Depart Lvl - HVAC Sys

177016 4/8/2011 HOT**CHIEF CREW ROOM
Apron Lvl - HVAC Sys

177028 4/8/2011 TOO COLD
Depart Lvl

177241 4/8/2011 TOO HOT IN SEAT AREA AND PODIUM
Depart Lvl - HVAC Sys

177361 4/11/2011 HOT**TUNNEL/SEATING AREA
Depart Lvl - HVAC Sys

177490 4/11/2011 TOO HOT
Depart Lvl - HVAC Sys

177527 4/13/2011 EXTREMELY HOT IN WEATHER ROOM
Ramp Area

177602 4/13/2011 COLD CALL
Ramp Area

177619 4/13/2011 HOT CALL IN TUNNEL WALKWAY
Depart Lvl - HVAC Sys

177692 4/15/2011 HOT CALL
Ramp Area

177714 4/15/2011 TERMOSTAT FOR AC MAKING A LOUD NOISE RM#R824
Ramp Area

177810 4/15/2011 THERMOSTAT MAKING HIGH PITCH HUM
Apron Lvl - HVAC Sys

177956 4/19/2011 TOO COLD SOUTH WEATHER ROOM #R802
Ramp Area

178072 4/21/2011 HOT CALL T/B FLT ST 8 CO BREAK RM
Ramp Area

178304 4/26/2011 COLD*CREW ROOM 828
Apron Lvl - HVAC Sys

178420 4/28/2011 HOT CALL....T-B FLIGHT STATION 8 IS VERY HOT
Depart Lvl - HVAC Sys

180161 4/28/2011 HOT**CO EX OFFICE 812
Apron Lvl - HVAC Sys

180168 4/28/2011 HOT CALL CO WEATHER ROOM R802
Apron Lvl - HVAC Sys

180313 4/28/2011 HOT WATER LEAKING BY GATE B67
Apron Lvl

180326 5/3/2011 HOT CALL IN BREAKROOM
Depart Lvl - HVAC Sys

180555 5/3/2011 NO AIR BLOWING IN CONCOURSE AREA

Depart Lvl - HVAC Sys
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Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property
WO # Completed Service/Asset
180728 5/9/2011 THERMOSTAT COVER MISSING
Ramp Area
180783 5/5/2011 COLD CALL
Depart Lvl - HVAC Sys
180825 5/5/2011 COLD CALL T/B PC CLUB
Depart Lvl - HVAC Sys
181782 5/19/2011 TOO COLD
Depart Lvl - HVAC Sys
181822 5/19/2011 HOT CALL T/B PRESIDENT CLUB BAR AREA
Apron Lvl - HVAC Sys
183890 6/2/2011 COLD CALL IN T/B PRESIDENT CLUB FRONT DESK
Apron Lvl - HVAC Sys
183939 6/2/2011 HOT CALL FLT ST 8 PRESIDENT CLUB
Depart Lvl - HVAC Sys
184433 6/9/2011 COLD CALL T/B PRESIDENT CLUB IN THE BREAK RM
Depart Lvl - HVAC Sys
184437 6/9/2011 CHECK TEMP IN WALKWAY TO FLT ST 8 QUIET WARM
Depart Lvl - HVAC Sys
185195 6/17/2011 HOT CALL
Ramp Area
185411 6/21/2011 TOO HOT
Depart Lvl - HVAC Sys
185465 6/21/2011 HOT HOT**
Depart Lvl - HVAC Sys
185468 6/21/2011 HOT HOT**B67 BUS STATION
Depart Lvl - HVAC Sys
188691 7/13/2011 COLD CALL....T-B NORTH BASEMENT ROOM #R802 TOO COLD
Ramp Area
192549 8/3/2011 TOO HOT.. PLEASE ASSIST
Depart Lvl - HVAC Sys
193013 8/8/2011 HOT CALL...T-B FLIGHT STATION 8 IS HOT
Depart Lvl - HVAC Sys
193124 8/9/2011 HOT CALL
Depart Lvl - HVAC Sys
193180 8/9/2011 TOO HOT...PLEASE ASSIST
Depart Lvl - HVAC Sys
193736 8/12/2011 HOT CALL FLT ST 8 GATE AREAS, TEAM LEAD BRK RM
Depart Lvl - HVAC Sys
194732 8/24/2011 TOO HOT
Depart Lvl - HVAC Sys
196222 9/6/2011 HOT CALL IN THE FLT ST 8 GATE AREAS/ SVC CENTER
Depart Lvl - HVAC Sys
197007 9/13/2011 HOT CALL AT SERVICE CENTER

Depart Lvl - HVAC Sys
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Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property

WO # Completed Service/Asset

198811 9/29/2011 TOO HOT
Depart Lvl - HVAC Sys

200116 10/14/2011 HOT**SEATING AREA
Depart Lvl - HVAC Sys

200639 10/14/2011 too cold...please assist
Depart Lvl

202937 11/2/2011 COLD CALL FLT ST 8 GATE AREAS B60 / B66
Depart Lvl - HVAC Sys

203003 11/3/2011 HOT CALL T/B FS8
Depart Lvl - HVAC Sys

203660 11/11/2011  HOT CALL
Ramp Area

204068 11/17/2011 COLD CALL
Depart Lvl - Jet Bridges

204180 11/17/2011  HOT*SOUTH WEATHER ROOM
Apron Lvl - HVAC Sys

204189 11/18/2011 HOT CALL - COEX WEATHER ROOM 802
Apron Lvl - HVAC Sys

204693 11/22/2011 too cold
Depart Lvl - HVAC Sys

205253 12/5/2011 COLD**SEATING AREA
Depart Lvl - HVAC Sys

206168 12/5/2011 COLD**ALL OFFICES RAMP LEVEL
Apron Lvl - HVAC Sys

206507 12/7/2011 HOT CALL..TOO HOT INSIDE THE CREW LOUNGE T/B BELOW GATES 60-66
Depart Lvl - HVAC Sys

206708 12/9/2011 VERY COLD CALL CO CHIEF PILOTS OFFICE AREAS
Ramp Area

206803 12/9/2011 too cold in the express jet crew room
Depart Lvl - HVAC Sys

206818 12/9/2011 FLIGHT STATION 8 TOO COLD
Depart Lvl

207014 12/9/2011 COLD**SEATING AREAS/COUNTERS
Depart Lvl - HVAC Sys

207512 12/21/2011 too hot in flight station 8
Depart Lvl - HVAC Sys

207518 12/21/2011 HOT*ROOM RA 13
Depart Lvl - HVAC Sys

207539 12/21/2011 TOO HOT PLEASE ASSIST
Ramp Area

207792 12/22/2011 HOT CALL
Depart Lvl - HVAC Sys

208280 12/24/2011 ASSIST PPM:HOT WATER PIPE LEAKING
Ramp Area
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Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property
WO #
208343
208353
208439

209357

Completed
12/29/2011

12/29/2011
12/29/2011

12/30/2011

Terminal B - Parking

168124

170418

182433

182435

188657

194835

Terminal C
191646

204288

207111

207141

1/14/2011

2/3/2011

5/26/2011

5/23/2011

7/13/2011

8/29/2011

7/28/2011

11/18/2011

12/14/2011

12/14/2011

Service/Asset

COLD**SEATING AREAS

Depart Lvl - HVAC Sys
FREEZING**CO CREW ROOM

Apron Lvl - HVAC Sys

COLD CALL....T-B FLIGHT STATION 8
Depart Lvl - HVAC Sys

COLD CALL FLT ST 8 BY B-60 GATE AREA
Depart Lvl - HVAC Sys

NO HEAT T/B NEW SOUTH PARKING OFFICE
Parking Garage

WATER LEAK PARKING GARAGE

Parking Garage

WATER LEAKING FROM AIR HANDLER ROOM

Parking Garage

AIR HANDLER ROOM LEAKING NW CORNER OF GARAGE
Parking Garage

A/C LEAKING

Parking Garage

LEAK UNDER UNIT ROOM AHU32B
Parking Garage

TO HOT - CSE-11D C SOUTH LOADING DOCK
Loading Doc For Terminal C

RE-SECURE THE A/C VENT WHICH HAS FALLEN
Loading Doc For Terminal C

ASSIST PPM T/C NORTH DOC

Loading Doc For Terminal C

ASSIST MAINTENANCE WITH AIR FRESHER FOR VENTS
Loading Doc For Terminal C

Terminal C - Central Building

166264

167171

167194

167220

167281

1/3/2011

1/5/2011

1/3/2011

1/3/2011

1/6/2011

Printed 7/5/2012 2:05:44 PM

HOT CALL
Ticket Lvl - HVAC Sys

COLD CALL TSA CKPT 30 AND 31

Taxi Booth - HVAC

LOUD NOISE FROM AIR HANDLER ROOM
Mezz Lvl - HVAC Sys

COLD CALL

Ticket Lvl - HVAC Sys

TOO COLD
Bagg Lvl
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Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property
WO # Completed Service/Asset
168086 1/14/2011 A/C VENT MAKING BUZZING NOISE AND DIRTY
Bagg Lvl - HVAC Sys
168098 1/14/2011 COLD CALL
Bagg Lvl - HVAC Sys
168148 1/14/2011 COLD CALL
Bagg Lvl - HVAC Sys
168165 1/14/2011 NO HOT WATER
N Basement
168224 1/18/2011 COLD CALL T/C BAG CLAIM
Bagg Lvl - HVAC Sys
168561 1/19/2011 HOT CALL
Ticket Lvl - HVAC Sys
168674 1/21/2011 COLD CALL
Mezz Lvl - Restrooms
168839 1/21/2011 TOO HOT
U-Ramp
168968 1/25/2011 TOO HOT
Ticket Lvl - HVAC Sys
169735 1/28/2011 COLD**RM C3014
Mezz Lvl - HVAC Sys
170683 2/7/2011 HEATER NOT WORKING
Bagg Lvl - HVAC Sys
170989 2/10/2011 COLD CALL CO BAG CLAIM OFFICE
Bagg Lvl - HVAC Sys
171194 2/15/2011 COLD CALL BOTH CO BAG CLAIM OFFICES T/C
Bagg Lvl - HVAC Sys
171302 2/15/2011 COLD CALL CHECKPOINT 60 - BTWN T/C AND T/E
Mezz Lvl - HVAC Sys
171476 2/15/2011 TOO HOT AT THE CHECKPOINT
Ticket Lvl - HVAC Sys
171652 2/21/2011 TOO COLD
Ticket Lvl
171934 2/22/2011 TOO COLD
Bagg Lvl - HVAC Sys
172015 2/22/2011 TOO COLD
Bagg Lvl
172133 2/22/2011 TOO HOT
Bagg Lvl
172153 2/23/2011 HOT CALL
Bagg Lvl - HVAC Sys
172211 2/23/2011 HOT CALL
Bagg Lvl - HVAC Sys
172248 4/13/2011 T-C MAIN LOBBY AREA ALL A/C VENTS NEED CLEAN UP

Ticket Lvl - HVAC Sys
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Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property

WO # Completed Service/Asset

172252 2/24/2011 COLD CALL
Bagg Lvl - HVAC Sys

172290 2/24/2011 HOT CALL CO & UNITED BAG CLAIM OFFICES T/C
Bagg Lvl - HVAC Sys

172308 2/24/2011 EXTREMELY HOT
Bagg Lvl - HVAC Sys

172332 2/25/2011 COLD CALL CO CLINIC BY CAROUSEL 8
Bagg Lvl - HVAC Sys

172363 2/25/2011 VERY HOT CALL IN CO & UA OFFICE AREA BAG CLAIM
Bagg Lvl - HVAC Sys

172406 2/25/2011 HOT CALL
Bagg Lvl - HVAC Sys

173232 3/1/2011 HOT CALL CO BAG SVC OFFICE BEHIND CAROUSEL 7
Bagg Lvl - HVAC Sys

173247 3/1/2011 HOT CALL
Bagg Lvl - HVAC Sys

173348 3/1/2011 COLD CALL
Bagg Lvl - HVAC Sys

174061 3/14/2011 HOT CALL AT STELZIG'S
Ticket Lvl - HVAC Sys

174092 3/14/2011 HOT CALL ELECT/ IT RM#1032 BAG CLAIM T/C
Bagg Lvl - HVAC Sys

174179 3/14/2011 HOT CALL - TSA OVERSIZE ROOM C101 IN CO BAG ROOM
Bagg Lvl - HVAC Sys

174461 3/16/2011 HOT CALL AC OUT T/C BAG ROOM CONTROL
Bagg Makeup Area

174980 3/21/2011 HOT*BAGGAGE CLAIM LEVEL
Bagg Lvl - HVAC Sys

175028 3/23/2011 TOO HOT PLEASE ASSIST
Bagg Lvl

175109 3/25/2011 too cold please assist
Bagg Lvl

175156 3/25/2011 COLD CALL
Bagg Lvl - HVAC Sys

175181 3/25/2011 HOT CALL
Bagg Lvl - HVAC Sys

175243 3/28/2011 HOT CALL - T/C BAG CLAIM AREA AND OFFICE
Bagg Lvl - HVAC Sys

175249 3/29/2011 HOT*TICKET LOBBY
Ticket Lvl - HVAC Sys

175281 3/28/2011 WATER LEAK/MECHANICAL ROOM
Apron Lvl

176414 4/5/2011 TOO HOT

Mezz Lvl - HVAC Sys
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Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HVAC", Work Order Type = "Trouble Ticket"

Property
WO # Completed Service/Asset
176967 4/8/2011 COLD CALL
Ticket Lvl - HVAC Sys
177243 4/8/2011 THE A/C IS MAKING A LOUD NOISE
Ticket Lvl
177265 4/8/2011 HOT CALL AT STELZIG'S RANCH
Ticket Lvl - HVAC Sys
177424 4/12/2011 HOT CALL...T-C WOMAN REST ROOM C-2033 1S HOT
Ticket Lvl - HVAC Sys
177521 4/13/2011 T-C TSA INLINE AH3 IS LEAKING WATER
Ticket Lvl - HVAC Sys
177559 4/13/2011 EXTREMELY HOT
U-Ramp
178055 4/21/2011 HOT CALL AC BLOWING HOT AIR TSA C-BAG RM
All Lvls — HVAC Sys
178146 4/21/2011 HOT CALL TSA C-BAG
U-Ramp
178152 5/20/2011 TEST TEST TEST
U-Ramp
178178 4/21/2011 COOLANT LEAKING FROM THE A/C UNIT
U-Ramp
180721 5/5/2011 HOT**C BAGGAGE MAKEUP AREA
Apron Lvl - Bagg Sys
180765 5/5/2011 TOO HOT IN BGGAGE CLAIM AREA
Bagg Lvl - HVAC Sys
180816 5/5/2011 COLD CALL...T-C NORTH AND SOUTH CHECKPOINT AREA IS VERY COLD
Ticket Lvl - HVAC Sys
180817 5/5/2011 HOT CALL...T-C BOMBARDIER OFFICE A/C INOP
Bagg Lvl - HVAC Sys
181105 5/9/2011 HOT*ROOM 202.5
Ticket Lvl - HVAC Sys
181482 5/16/2011 HOT CALL CHECK TEMP T/C BAG SERVICE OFFICE
Bagg Lvl - HVAC Sys
181557 5/19/2011 HOT CALL TSA C & E INLINE BAG RM NORTH SECTION
U-Ramp
181824 5/19/2011 A/C INOP
Apron Lvl
182095 5/20/2011 CHECK AHU DUE TO POWER SURGE IN T/C
All Lvls — HVAC Sys
183955 6/2/2011 HUMIDITY ALARM IS GOING OFF
Ticket Lvl
184241 6/5/2011 CHECK ALL AIR HANDLERS
Ticket Lvl - HVAC Sys
184322 6/9/2011 HOT CALL IN TICKETING LOBBY AREA

Ticket Lvl - HVAC Sys
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Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property

WO # Completed Service/Asset

184525 6/13/2011 SMOKE COMING FROM A/C VENTS TSA BREAK ROOM
Mezz Lvl - HVAC Sys

184527 6/13/2011 COLD CALL CKPT 30
Ticket Lvl - HVAC Sys

184723 6/15/2011 TOO HOT PLEASE ASSIST
Mezz Lvl - HVAC Sys

185001 6/15/2011 HOT CALL
Mezz Lvl - HVAC Sys

185011 6/15/2011 AIR HANDLER LEAKING / FLOODING ROOM
Bagg Lvl

185081 6/15/2011 HOT CALL
U-Ramp

185103 6/17/2011 RELOCATED / ADJUST AIR VENT ABOVE DESK AREA
Mezz Lvl - HVAC Sys

185157 6/17/2011 WATER ON FLOOR - TSA BAG ROOM
Bagg Lvl - HVAC Sys

185285 6/21/2011 HOT*CONTINENTAL BAGGAGE ROOM 1026
Bagg Lvl - HVAC Sys

185621 6/24/2011 ADJUST AIR VENTS FROM ABOVE DESK
Mezz Lvl - HVAC Sys

185652 6/24/2011 NO AIR FLOW / HOT CALL
Ticket Lvl - HVAC Sys

185798 6/28/2011 AC INOP (HOT) CALL IN RM#C1027E
Bagg Lvl - HVAC Sys

186029 6/30/2011 TOO HOT IN THE T-C BAG ROOM
Bagg Lvl - HVAC Sys

189314 7/18/2011 ASSIST WITH ODOR ELIMINATOR IN BAG CLM.
Bagg Lvl - HVAC Sys

189527 7/18/2011 TOO HOT ON THE C-APM PLATFORM
Mezz Lvl

189944 7/20/2011 MEET PPM T-C 2ND LEVEL TSA BMU AREA WATER LEAK
Ticket Lvl - HVAC Sys

190698 7/26/2011 CHEMICAL ODOR COMING FROM HVAC UNIT
Mezz Lvl - HVAC Sys

190780 7/26/2011 HOT CALL....T-C SOUTH DOCK A/C INOP
Bagg Lvl - HVAC Sys

190808 7/26/2011 a-c inop
Apron Lvl

190889 7/28/2011 AIR HANDLER PUMP IS LEAKING
Apron Lvl - HVAC Sys

192228 8/4/2011 HOT CALL....T-C TSA BAG ROOM A/C IS NOT WORKING
Ticket Lvl - HVAC Sys

192579 8/5/2011 DRIP PAN GOING TO OVERFLOW RM 101

Bagg Lvl - HVAC Sys
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Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property

WO # Completed Service/Asset

192753 8/5/2011 HOT**CE BAGGAGE ROOM C101
Apron Lvl - HVAC Sys

192760 8/5/2011 HOT CALL...T-C BMU AREA TSA ROOM #C101 IS HOT AND WATER LEAK FROM A/C
Bagg Makeup Area

193091 8/9/2011 CHECK CHILL WATER UNITS FEEDING BMU AREA
Bagg Lvl - HVAC Sys

193098 8/9/2011 CHECK TEMPERATURE READING IN LOBBY
Ticket Lvl - HVAC Sys

193363 8/10/2011 HOT CALL CO BAG SVC OFFICE C1026
Bagg Lvl - HVAC Sys

193958 8/14/2011 AIR HANDLER UNITS LEAKING
Bagg Lvl - HVAC Sys

194018 8/19/2011 HOT CALL
Ticket Lvl - HVAC Sys

194043 8/16/2011 A/C LEAKING IN RM ME2 T/C BAG ROOM BY PIER 28
Bagg Lvl - HVAC Sys

194202 8/17/2011 HOT CALL
Bagg Lvl - HVAC Sys

194208 8/17/2011 TOO HOT...PLEASE ASSIST
Bagg Lvl - HVAC Sys

194370 8/19/2011 A/C INOP
Bagg Lvl - HVAC Sys

194427 8/22/2011 HOT CALL OVERSIZE BAG ROOM BY CO BAG PIER
Apron Lvl - HVAC Sys

194610 8/24/2011 HOT CALL
Mezz Lvl - HVAC Sys

195697 8/30/2011 the A/C IS LEAKING
Bagg Lvl - HVAC Sys

195742 9/2/2011 AIR HANDLER UNITS LEAKING ABOVE PIER 10 & 12
Bagg Lvl - HVAC Sys

196225 9/6/2011 MAJOR CEILING LEAK
Ticket Lvl - Ceiling

196413 9/9/2011 T-C NORTH COMPRESSOR LEAKING OIL
N Basement - HVAC Sys

196932 9/13/2011 AC LEAKING TAXI BOOTH
Bagg Lvl - HVAC Sys

197285 9/20/2011 HOT CALL TSA OVERSIZE BAG ROOM C101A- A/C NOT WORKING
Bagg Lvl - HVAC Sys

197631 9/27/2011 A/C UNIT LEAKING ABOVE PIER 25
Bagg Lvl

197642 11/10/2011 TOO COLD AT TICKET COUNTERS - SOUTH SIDE
Ticket Lvl - HVAC Sys

197654 9/22/2011 TOO COLD IN LOBBY

Ticket Lvl - HVAC Sys
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Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property

WO # Completed Service/Asset

197959 11/10/2011 HVAC CHECK AC UNIT LEAKING IN MECH RM
U-Ramp

198076 9/27/2011 PPM REQUEST TDI CHECK OUT AIR HANDLER ROOM FOR WATER LEAKING LEAK
Bagg Lvl - Floors

198801 9/29/2011 TOO HOT IN THE BAGGAGE SERVICE OFFICE
Bagg Lvl - HVAC Sys

198913 9/29/2011 HOT CALL...T-C/ T-E BRIDGE ROOM E2.101 IS VERY HOT
Mezz Lvl - HVAC Sys

199357 10/4/2011 COLD CALL AT THE ELITE COUNTER
Ticket Lvl - HVAC Sys

199990 10/10/2011 WATER TOO HOT IN SINKS
Bagg Lvl - Restrooms

200687 10/19/2011 HOT CALL T/C BAG CLAIM OFFICE
Bagg Lvl - HVAC Sys

200692 10/19/2011 HOT T/C BAG ROOM - TEMP MUST STAY AT 65
Bagg Lvl - HVAC Sys

200755 10/20/2011 HOT CALL
Bagg Lvl - HVAC Sys

200963 10/21/2011 THERMOSTAT COVER MISSING ROOM 201.5
Ticket Lvl - HVAC Sys

201066 10/21/2011 HOT CALL
Ticket Lvl - HVAC Sys

201155 10/21/2011 TOO HOT
Ticket Lvl - HVAC Sys

201494 10/25/2011 HOT CALL
Bagg Lvl - HVAC Sys

202367 10/28/2011 HOT CALL
Mezz Lvl - HVAC Sys

202759 11/2/2011 Too hot in the entire terminal..per C-3 derick
Bagg Lvl - HVAC Sys

202932 11/2/2011 COLD CALL CKPT 30
Ticket Lvl - HVAC Sys

203004 11/3/2011 COLD CALL CKPT 30
Ticket Lvl - HVAC Sys

203631 11/10/2011 HOT CALL
Bagg Makeup Area

203699 11/11/2011 too hot
Bagg Lvl

203722 11/11/2011 HOT CALL
Ticket Lvl - HVAC Sys

204020 11/10/2011 HOT CALL... T-C 1ST LEVEL NEAR THE INFO DESK AREA
Bagg Lvl - HVAC Sys

204023 11/17/2011 T-C BEAUTY LOUNGE AC VENT INSIDE THEIR STORE IS MAKING A LOUD NOISE
Ticket Lvl
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WO # Completed Service/Asset

204888 11/29/2011 CHILL WATER VALVE NOT WORKING
Bagg Lvl - HVAC Sys

204964 11/29/2011 NO HOT WATER BREAKROOM 202
Ticket Lvl

206992 12/9/2011 HOT**STELZIG'S STORE
Ticket Lvl - HVAC Sys

207126 12/14/2011 CHILLED WATER LINE LEAKING HEAVY
Bagg Lvl - HVAC Sys

207533 12/21/2011 ASSIST MAINT AT T-C
Bagg Lvl

207776 12/22/2011 TDI CHILL WATER PUMP LEAKING IN BMU
Apron Lvl - HVAC Sys

207969 12/28/2011 NO ACONIN STELZIG HOT CALL
Ticket Lvl - HVAC Sys

208104 12/28/2011 TOO HOT
Bagg Lvl - HVAC Sys

209204 12/30/2011 COLD CALL

Ticket Lvl - HVAC Sys

Terminal C - North Concourse

166310 1/3/2011 TOO HOT
Depart Lvl
167198 1/3/2011 SPRAY FRESHENER ON FILTERS ON AIR HANDLER
Apron Lvl - HVAC Sys
168164 1/14/2011 NO HOT WATER PRESIDENT'S CLUB
Depart Lvl
168168 1/14/2011 TOO COLD
Depart Lvl
168432 1/17/2011 HOT CALL
Ramp Area
169950 2/1/2011 HOT CALL CO SERVICE CENTER NEAR C-34
Depart Lvl - HVAC Sys
170223 2/3/2011 COLD CALL IN KIDS ZOO NEAR C-14 GATE AREA
Depart Lvl - HVAC Sys
170362 2/3/2011 COLD**CO BREAKROOM CN 407
Depart Lvl - HVAC Sys
170466 2/3/2011 COLD**CNW 192, CNW 193, CNW 194
Apron Lvl - HVAC Sys
170491 2/7/2011 COLD CALL....T-C BY GATE C-23 CO BREAKROOM #CN407 IS COLD
Depart Lvl - HVAC Sys
170511 2/7/2011 HOT CALL STELZIG RANCH
Depart Lvl - HVAC Sys
170705 2/7/2011 COLD CALL....T-C BY GATE C-17 ROOM #CN1100 IS COLD

Depart Lvl - HVAC Sys
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Property
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170794 2/7/2011 HOT CALL IN STELZIGS STORE
Depart Lvl - HVAC Sys

170801 2/7/2011 VERY COLD CALL T/C N/SIDE PRESIDENT CLUB
Depart Lvl - HVAC Sys

171106 2/15/2011 COLD COLD*ROOM CNW161
Apron Lvl - HVAC Sys

171327 2/15/2011 HOT CALL
Depart Lvl - HVAC Sys

171346 4/13/2011 Cold call SSP  MANGAGEMENT OFFICE
Depart Lvl - HVAC Sys

171402 2/15/2011 WARM CALL (HOT) STEZIC STORE T/C
Depart Lvl - HVAC Sys

171604 2/18/2011 SO WARM IN BEAUTY LOUNGE T/C ACROSS FROM CHECK POINT
All Lvls — HVAC Sys

171897 2/22/2011 HOT*RM CN1100
Apron Lvl - HVAC Sys

172109 2/22/2011 NO HOT WATER AT BUBBA'S
Depart Lvl - HVAC Sys

172238 2/23/2011 HOT CALL C24-C26 SEATING AREA
Depart Lvl - HVAC Sys

173628 3/9/2011 HOT CALL ALL OVER N/PRESIDENT CLUB IS VERY HOT
Depart Lvl - HVAC Sys

174187 3/14/2011 HOT CALL TSA OVERSIZE RM#C101
Ramp Area

174249 3/14/2011 HOT CALL T/C N/SIDE PRESIDENT CLUB BY C-45
Depart Lvl - HVAC Sys

174487 3/16/2011 -vent above 2nd stall needs cleaned
Depart Lvl - HVAC Sys

174543 3/15/2011 HOT CALL
Depart Lvl - HVAC Sys

174788 3/21/2011 HOT*PRESIDENT'S CLUB
Depart Lvl - HVAC Sys

175061 3/25/2011 HOT CALL
Depart Lvl - HVAC Sys

175085 3/25/2011 PRESIDENT'S CLUB ... ALL AREAS NOW COLD
Depart Lvl - HVAC Sys

175237 3/28/2011 T-C NORTH BY GATE C-14 ROOM #CN120 HOT WATER LEAK
Ramp Area

175359 3/28/2011 VENT PUSHED UP ABOVE HANDICAP STALL
Depart Lvl - Restrooms

177798 4/15/2011 HOT*ROOM CN 205
Depart Lvl - HVAC Sys

178389 4/28/2011 too hot THE ENTIRE 1S TOO HOT
Ramp Area
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Property
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180914 5/6/2011 CEILING LEAKING IN CO RM#CN117 OVER WORK ST
Ramp Area

181648 5/20/2011 -vent pushed up by last stall
Depart Lvl - Restrooms

181799 5/19/2011 WARM CALL INSIDE BRIGHTON / STEZLZIG RANCH
Depart Lvl - HVAC Sys

182329 5/23/2011 TOO HOT IN ROOM C-237 LOCATED NEAR C-44
Depart Lvl - HVAC Sys

182490 5/26/2011 TPP COLD
Depart Lvl

182715 5/31/2011 AC LEAKING STOCKROOM S27
Apron Lvl - HVAC Sys

183351 5/28/2011 AHU MAKING A LOT OF NOISE CN112M
Apron Lvl

183358 6/1/2011 AC WENT OUT CONTROL CENTER
Apron Lvl - HVAC Sys

183962 6/2/2011 thermostart wires are exposed
Depart Lvl - HVAC Sys

184042 6/7/2011 ac filters need to be changed out in RM C204
Depart Lvl - HVAC Sys

184114 6/3/2011 -vent pushed up by last stall
Depart Lvl - Restrooms

184264 6/7/2011 COLD CALL ALL AREAS - EXCEPT KITCHEN AREA
Depart Lvl - HVAC Sys

184331 6/9/2011 HOT CALL IN INCIDENT ROOM
Ramp Area

184342 6/9/2011 COLD CALL T/C N/SIDE PRESIDENT CLUB TO COLD
Depart Lvl - HVAC Sys

184374 6/9/2011 HOT CALL BAR AREA N/PRESIDENT CLUB
Depart Lvl - HVAC Sys

184820 6/9/2011 CN 287 men's restroom C-17
Depart Lvl - Restrooms

185606 6/24/2011 AC LEAKING SECURITY BOOTH, IS OVERFLOWING
Apron Lvl - HVAC Sys

185687 6/24/2011 COLD CALL AT BROOKS BROTHERS
Depart Lvl - HVAC Sys

187191 6/30/2011 CLOSE VENT IN TRAING OFFICE
Depart Lvl

187859 7/5/2011 HOT CALL...T-C NORTH RAMP ROOM #CN408A IS HOT
Ramp Area

188442 7/13/2011 HOT CALL T/C RM #CNW242 & CNW241
Depart Lvl - HVAC Sys

188727 7/11/2011 vent loose above handicap stall

Depart Lvl - HVAC Sys
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189509 7/14/2011 Hot Call
All Lvls — HVAC Sys
189653 7/18/2011 CLEAN AC VENTS IN  RESTROOMS
Depart Lvl - Restrooms
189700 7/20/2011 COLD CALL
Ramp Area
190461 7/25/2011 HOT CALL
Ramp Area
190823 7/26/2011 HOT CALL
Depart Lvl - HVAC Sys
193126 8/9/2011 CEILING LEAK BY SID'S PIZZA
Depart Lvl - Ceiling
193627 8/12/2011 CEILING LEAK NEAR FOOD COURT AREA
Depart Lvl - HVAC Sys
193837 8/16/2011 AIR CONDITION LEAKING
Depart Lvl - HVAC Sys
193879 8/16/2011 CEILING LEAK IN AIR SERVE OFFICE UNDER GATE C21
Apron Lvl - HVAC Sys
194218 8/17/2011 WATER LEAKING FROM CEILING
Depart Lvl - Ceiling
194368 8/19/2011 HOT CALL APM EQUIPMENT RM#CN204
Depart Lvl - HVAC Sys
194555 8/23/2011 HOT CALL.....T-C BOMBARDIER COMPUTER ROOM IS HOT
Depart Lvl - HVAC Sys
194616 8/24/2011 TOO COLD IN ALL THE CLUB AREAS
Depart Lvl - HVAC Sys
194715 8/24/2011 A/C INOP
Depart Lvl - HVAC Sys
194856 8/30/2011 T-C NORTH FOOD COURT AREA ASSIST MX 5 TO TURN OF WATER
Depart Lvl - HVAC Sys
194918 8/29/2011 HOT CALL
Depart Lvl - HVAC Sys
197944 9/27/2011 HVAC CLEAN ALL THE AC VENTS & REGISTERS
Depart Lvl - HVAC Sys
198867 9/29/2011 COLD CALL BROOKS BROTHERS
Depart Lvl - HVAC Sys
199081 10/4/2011 SECOND REQUEST: CLEAN AC VENT T/C DEPART LEVEL
Depart Lvl - HVAC Sys
199358 10/4/2011 COLD CALL
Depart Lvl - HVAC Sys
200080 10/14/2011 TOO COLD..PLEASE ASSIST
Depart Lvl
201011 10/21/2011 COLD**BROOKS BROTHERS

Depart Lvl - HVAC Sys
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201405 10/24/2011 COLD CALL
Depart Lvl - HVAC Sys

202368 10/28/2011 HOT CALL
Depart Lvl - HVAC Sys

203616 11/10/2011 HOT CALL
Depart Lvl - HVAC Sys

204040 11/17/2011 HOT CALL IN RM #CN117 CO OPS OFFICE
Ramp Area

204644 11/22/2011 TOO COLD PLEASE ASSIST
Depart Lvl

204791 11/22/2011 HOT CALL...T-C NORTH PRESIDENT CLUB
Depart Lvl - HVAC Sys

205317 11/29/2011 HOT CALL
Depart Lvl - HVAC Sys

206521 12/7/2011 MEET PPM FOR BURNING SMELL ROOM CNW151
Apron Lvl - HVAC Sys

206936 12/8/2011 OPEN AH 139 FOR MX 18
Apron Lvl - HVAC Sys

206948 12/14/2011 OPEN AH ROOM CNW 122M
Apron Lvl

206982 12/14/2011 COLD CALL
Depart Lvl - HVAC Sys

207001 12/9/2011 HOT*ROOM CNW 139
Apron Lvl - HVAC Sys

207018 12/9/2011 HOT CALL T/C RM CN1128 RAMP LVL
Ramp Area

207243 12/14/2011 HOT CALL....T-C GATES C-14 THRU C-23
Depart Lvl - HVAC Sys

207755 12/22/2011 NO AC HOT CALL STEZIC T/C
Depart Lvl - HVAC Sys

209189 12/30/2011 HOT CALL IN CO RM#CN408 (FOOD STORAGE RM)
Depart Lvl - HVAC Sys

209398 12/30/2011 COLD CALL

Depart Lvl - HVAC Sys

Terminal C - Parking

170069 2/1/2011 HOT WATER LINE BROKEN - AIR HANDLER RM STAIRWELL 9
E Parking Garage

170277 2/3/2011 HEATER IS NOT ON IN RM TSA E-OVERSIZE RM
E Parking Garage

175000 3/23/2011 HOT CALL - TSA IN LINE BAGGAGE ROOM
E Parking Garage

175054 3/25/2011 HOT CALL - TSA INLINE BAGGAGE AREA

Parking Garage

Printed 7/5/2012 2:05:49 PM Page 84 of 117



Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property

WO # Completed Service/Asset

177556 4/13/2011 HOT CALL TSA BAG AREA RM C206
E Parking Garage

177690 4/15/2011 AC WINDOW UNIT OUT ELEVATOR MECH ROOM
E Parking Garage

178005 4/19/2011 HOT**TSA C/E BAGG ROOM
Parking Garage

178127 4/21/2011 2 VALVES LEAKING - T/C WEST GARAGE TOLL BOOTH PLAZA
W Parking Garage

180521 5/3/2011 TURN ON OVERHEAD A/C INSIDE C EAST PARKING LVL 2
E Parking Garage

181334 5/16/2011 ALL 3 A/C UNITS NOT OPERATING IN MACHINE ROOM
E Parking Garage

181508 5/12/2011 HOT CALL TSA C/E INLINE BAG AREA NO RM
E Parking Garage

181627 5/19/2011 CHECK AC/WATER RUNNING DOWN WALL
E Parking Garage

182190 5/20/2011 LEAK COMING OUT OF ROOM CEC-1M
E Parking Garage

182339 5/23/2011 HOT*TSA C BAGGAGE
Parking Garage

182365 5/24/2011 HOT CALL TSA INLINE BAGGAGE ROOM
E Parking Garage

182623 5/26/2011 HOT**E BAGGAGE NORTH & SOUTH
E Parking Garage

183793 6/2/2011 RESPOND TO EQUIPMENT HAZARD / SMOKING
E Parking Garage

185244 6/21/2011 HVAC UNIT LEAKING IN MECH A RM#C-201
E Parking Garage

185416 6/21/2011 HOT*ELEVATOR CONTRACTOR OFFICE
W Parking Garage

187618 7/5/2011 HOT**C/E BAGGAGE
Parking Garage

188339 7/11/2011 HOT*ELEVATOR MACHINE ROOM
W Parking Garage

194418 8/19/2011 HOT CALL
E Parking Garage

196907 9/13/2011 HOT CALL /ICE ON COPPER TUBING ELECT RM
W Parking Garage

200200 10/14/2011 REPLACE AIR FILTERS

E Parking Garage

Terminal C - South Concourse

167086 1/5/2011 VERY DUSTY VENTS
Depart Lvl

Printed 7/5/2012 2:05:49 PM

Page 85 of 117



Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property
WO # Completed Service/Asset
167579 1/7/2011 TOO HOT
Depart Lvl
168136 1/14/2011 COLD CALL
Ramp Area
168517 1/19/2011 COLD CALL
Depart Lvl - HVAC Sys
168984 1/25/2011 A/C VENT IS BLOWING HOT AIR
Depart Lvl - Restrooms
169003 1/25/2011 HOT CALL TWO ROOMS# CS1110/ CS199
Ramp Area
169079 1/28/2011 HOT CALL
Depart Lvl - HVAC Sys
169796 1/28/2011 COLD CALL
Depart Lvl - HVAC Sys
170016 2/1/2011 -vents above urinals blowing hot air
Depart Lvl - Restrooms
170024 2/1/2011 -vent pushed up by baby station
Depart Lvl - Restrooms
170106 2/1/2011 COLD CALL....T-C SOUTH PRESIDENT CLUB IS COLD
Depart Lvl - HVAC Sys
170134 2/1/2011 HOT CALL - CO SVC CTR BY GATE C34
Depart Lvl - HVAC Sys
170208 2/3/2011 c-se-244 mrr= vent above urinal blowing hot
Depart Lvl - Restrooms
170221 2/8/2011 VERY HOT CALL CO SVC CENTER ACROSS C-34
Depart Lvl - HVAC Sys
170474 2/11/2011 front of 1st paper towel dispenser ac vent is push UP
Depart Lvl - Restrooms
170513 2/7/2011 HEATER IS VERY HIGH BLASTING VERY HOT T/C
Ramp Area
170918 2/8/2011 COLD CALL
Depart Lvl - HVAC Sys
171089 2/15/2011 COLD CALL AC HASN'T SHUT OFF IN RM#1888
Ramp Area
171243 2/15/2011 HOT CALL
Ramp Area
171328 2/15/2011 COLD CALL
Ramp Area
171412 2/15/2011 CHECK AIR HANDLER T/C SOUTH SIDE AND TURN IT BACK ON.
Depart Lvl - HVAC Sys
171507 2/18/2011 TOO HOT
Depart Lvl
172054 2/22/2011 SEE DESCRIPTION

Depart Lvl - Restrooms
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172059 2/22/2011 SEE DESCRIPTION
Depart Lvl - Restrooms
172263 2/24/2011 HOT CALL
Depart Lvl - HVAC Sys
174122 3/14/2011 HOT**SEATING AREA GATE C41
Depart Lvl - HVAC Sys
174172 3/14/2011 BENT VENT BY BABY STATION
Depart Lvl
174343 3/14/2011 HVAC NO AIR OUT OF AIR VENTS, OVER COOLER UNIT
Depart Lvl - HVAC Sys
174390 3/15/2011 HOT CALL
Ramp Area
174593 3/21/2011 HOT CALL
Depart Lvl - HVAC Sys
174908 3/23/2011 HOT CALL CREW/CHIEF PILOTS LOUNGE NEAR C-45/E1
Ramp Area
174949 3/23/2011 CSE 217 women's restroom by C-43 vent pushed up above 4th stall
Depart Lvl - HVAC Sys
174951 3/23/2011 CS 247 men's restroom by C-36 vent pushed up above handicap stall
Depart Lvl - HVAC Sys
175205 3/25/2011 VENT IS BLOWING HOT AIR
Ramp Area
175477 3/28/2011 HOT CALL.....T-C RAMP LEVEL BY GATE C-41 ROOM CS 199 IS HOT
Ramp Area
175491 3/28/2011 T-C RAMP BY GATE C-41 REMOVE PORTABLE A/C UNIT
Ramp Area
175690 3/31/2011 HOT CALL CO BREAK RM ACROSS C-34 GATE
Depart Lvl - HVAC Sys
176684 4/5/2011 HOT*WEATHER ROOM CS 230
Depart Lvl - HVAC Sys
176733 4/5/2011 HOT CALL IN ROOM CS 230 NEAR C-34
Depart Lvl - HVAC Sys
176795 4/7/2011 HOT CALL CO BREAK RM NEXT TO RM#CS240
Depart Lvl - HVAC Sys
177439 4/12/2011 COLD**RM CSW 231
Depart Lvl - HVAC Sys
177554 4/13/2011 CLEAN AIR FILTERS IN OFFICE
Ramp Area
178166 4/21/2011 COLD**PRESIDENT'S CLUB
Depart Lvl - HVAC Sys
178172 4/21/2011 HOT**ROOM CSE 196
Apron Lvl - HVAC Sys
178214 4/21/2011 HOT**ROOM CSW 231

Depart Lvl - HVAC Sys
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178322 4/26/2011 HOT CALL INSIDE THE KITCHEN AREA
Depart Lvl - HVAC Sys

178336 4/26/2011 HOT**
Depart Lvl - HVAC Sys

178468 4/25/2011 COLD CALL
Depart Lvl - HVAC Sys

178476 4/25/2011 COLD CALL IN PRESIDENT'S CLUB
Depart Lvl - HVAC Sys

180278 4/28/2011 too hot
Depart Lvl - HVAC Sys

180333 5/3/2011 HOT CALL
Ramp Area

180585 5/3/2011 THERMOSTAT IS FALLIN OFF THE WALL
Depart Lvl - HVAC Sys

180602 5/3/2011 VENTS NEEDS TO BE CLEANED
Depart Lvl - Restrooms

180633 5/6/2011 AC INOP IN COMMISSARY
Apron Lvl

180707 5/4/2011 HOT**INSIDE BUBBA'S RESTAURANT
Depart Lvl - HVAC Sys

180729 5/5/2011 HOT CALL
Depart Lvl - HVAC Sys

180824 5/5/2011 COLD CALL ALL AREAS OF CLUB
Depart Lvl - HVAC Sys

180838 5/5/2011 HOT CALL IN RM. CSE246
Depart Lvl - HVAC Sys

180931 5/6/2011 LOWER TEMP (COLDER) CO RM#CSE278 TODAY & TOMORROW
Depart Lvl - HVAC Sys

180980 5/9/2011 COLD CALL INSIDE THE S.PRESIDENT'S CLUB
Depart Lvl - HVAC Sys

181133 5/9/2011 CS 248 women's restroom by C-36
Depart Lvl - Restrooms

181271 5/9/2011 TDI NEEDS TO GO CHECK OUT THE AC DUCTS MAKING LOUD NOISE
Ramp Area

181282 5/9/2011 HOT**INSIDE BUBBA'S RESTAURANT
Depart Lvl - HVAC Sys

181316 5/9/2011 LOUD NOISE COMING FROM INSIDE MECHANICAL ROOM
Ramp Area

181318 5/9/2011 HOT CALL
Depart Lvl - HVAC Sys

181354 5/16/2011 COLD CALL IN CO IN FLIGHT RM#CSW164
Ramp Area

181485 5/16/2011 HOT CALL IN STELZIG WESTERN STORE

Depart Lvl - HVAC Sys
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181524
181555
181770
181818
181836
182169
182325
182347
182350
182354
182383
182417
182427
182438
182507
182544
182584
182699
183332
183359
183546

183794

Completed
5/16/2011

5/19/2011
5/19/2011
5/19/2011
5/19/2011
5/20/2011
5/23/2011
5/23/2011
5/23/2011
5/21/2011
5/24/2011
5/23/2011
5/26/2011
6/2/2011

5/26/2011
5/26/2011
5/26/2011
5/31/2011
5/31/2011
6/1/2011

6/1/2011

6/2/2011
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Service/Asset

TOO HOT

Ramp Area

HOT CALL...T-C BY GATE C-35 RAMP LEVEL ROOM #CS1110 IS HOT
Ramp Area

RESECURE 2 LOOSE THERMOSTATS

Depart Lvl - HVAC Sys

HOT CALL
Depart Lvl - HVAC Sys

T-C UNDER GATE C-35 CO OFFICE #CS197 A/C UNIT MAKING LOUD NOISE

Ramp Area

TOO HOT

Depart Lvl

HOT**ROOM CSE 241

Apron Lvl - HVAC Sys

CSE 242 women's restroom C-44

Depart Lvl - HVAC Sys

CSE 217 women's restroom C-43

Depart Lvl - HVAC Sys

CS 248 women's restroom by C-35

Depart Lvl - HVAC Sys

HOT**RM CSE 236

Depart Lvl - HVAC Sys

BURNING SMELL IN BAR AREA

Depart Lvl - HVAC Sys

HOT CALL SOUTH PRESIDENTS CLUB AND GATES C29-C33 DEP LVL
Depart Lvl - HVAC Sys

ELECTRICAL SMELL COMING FROM AIR HANDLER
Apron Lvl - HVAC Sys

HOT CALL

Depart Lvl - HVAC Sys

PUT DEODORIZER DOWN IN AIR HANDLER ROOM
Apron Lvl - HVAC Sys

REQUEST TO SET A COOLER TEMPERATURE
Depart Lvl - HVAC Sys

HOT*BUBBA'S RESTAURANT

Depart Lvl - HVAC Sys

LEAK FROM AC CONDENSATION

Depart Lvl - HVAC Sys

COLD**FAMILY ROOM/BAR AREA

Depart Lvl - HVAC Sys

COLD**PRESIDEN'T CLUB

Depart Lvl - HVAC Sys

COLD CALL
Depart Lvl - HVAC Sys
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Property
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184161 6/8/2011 HOT CALL BA EX LOUNGE NEAR D-9
Depart Lvl - HVAC Sys
184206 6/4/2011 -vent pushed up above 7th stall
Depart Lvl - Restrooms
184354 6/9/2011 HOT CALL T/C INFLIGHT RM#CSW165
Ramp Area
184655 6/15/2011 HOT CALL SEATING AREA & LOBBY AREA S/SIDE PC
Depart Lvl - HVAC Sys
185056 6/15/2011 HOT CALL RM#CSE278 CREDIT UNION OFFICE
Depart Lvl - HVAC Sys
185192 6/17/2011 HOT CALL
Ramp Area
185210 6/17/2011 TOO HOT..PLEASE ASSIT
Depart Lvl - HVAC Sys
185336 6/21/2011 VENT LEAKING WATER
Depart Lvl - Ceiling
185430 6/21/2011 HOT CALL
Depart Lvl - HVAC Sys
185520 6/23/2011 A/C UNIT LEAKING - ROOF LEVEL
Depart Lvl - HVAC Sys
185584 6/23/2011 AC INOP
Depart Lvl - HVAC Sys
185620 6/24/2011 HOT CALL
Depart Lvl - HVAC Sys
185783 6/28/2011 COLD CALL T/C S/SIDE PRESIDENT CLUB
Depart Lvl - HVAC Sys
185833 6/28/2011 TOO HOT
Depart Lvl
185967 6/30/2011 TOO HOT IN THE BREAKROOM
Depart Lvl - HVAC Sys
186022 6/30/2011 A/C LEAK IN THE CEULING
Depart Lvl
187385 7/5/2011 TOO HOT
Depart Lvl - HVAC Sys
187860 7/5/2011 CS 248 women's restroom C-36
Depart Lvl - Restrooms
187869 7/5/2011 vent pushed up by 1st paper towel dispenser
Depart Lvl - Restrooms
188678 7/13/2011 TOO HOT
Depart Lvl - HVAC Sys
189081 7/13/2011 NO AIR FLOWING THROUGH
Depart Lvl - Restrooms
189293 7/18/2011 VERY HOT CALL RM#CSE 111D LOADING DOCK AREA

Depart Lvl - HVAC Sys
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189654 7/18/2011 CLEAN AC VENT IN RESTROOM CS 231
Depart Lvl - Restrooms

189906 7/15/2011 WATER TOO HOT IN SINKS
Depart Lvl - Restrooms

190015 7/20/2011 too hot in the area
Depart Lvl - HVAC Sys

190339 7/25/2011 HOT CALL PRESIDENTS CLUB SOUTH SIDE
Depart Lvl - HVAC Sys

190606 7/22/2011 A/C LEAKING IN CO LINE TOOL ROOM
Apron Lvl - HVAC Sys

190671 7/25/2011 A/C UNIT LEAKING
Ramp Area

190685 7/26/2011 A/C UNIT INOP T/C SOUTH LOADING DOCK INOP
Apron Lvl - HVAC Sys

192226 8/4/2011 T-C ROOM #CSW1118 WATER LEAK FROM THE CEILING
Ramp Area

193090 8/9/2011 HVAC UNIT LEAKING ONTO THE CONCOURSE FROM MECHANCICAL ROOM
Depart Lvl - HVAC Sys

193097 8/9/2011 HOT CALL
Depart Lvl - HVAC Sys

193158 8/9/2011 HOT CALL INSIDE LEAD ROOM
Ramp Area

193701 8/12/2011 HOT CALL HMS HOST CASH OFFICE
Depart Lvl - HVAC Sys

193750 8/12/2011 HOT CALL IN CO IN-FLIGHT OFFICE RM#CSW155
Ramp Area

194430 8/22/2011 HOT CALL.....T-C GATES C-39 THRU C-42 IS HOT
Depart Lvl - HVAC Sys

194457 8/22/2011 HOT CALL...T-C RAMP LEVEL ROOM # CS1110 IS HOT
Ramp Area

195486 8/29/2011 CEILING LEAK CS1133 BY C35-C36
Apron Lvl - HVAC Sys

195603 8/30/2011 WATER LEAKING FROM CEILING INTO MRR CS-131
All Lvls — HVAC Sys

196359 9/6/2011 CEILING LEAK COMING FROM A/C UNIT
Ramp Area

196486 9/9/2011 HOT CALL CONCOURSE RM#CS240 ACROSS C-34
Depart Lvl - HVAC Sys

196635 9/9/2011 HOT CALL
Depart Lvl - HVAC Sys

197103 9/13/2011 T-C SOUTH FOOD COURT BY WENDYS WATER COMING FROM A/C VENT
Depart Lvl - HVAC Sys

197191 9/20/2011 COLD CALL (LOWER TEMP 1 DEGREE) RM CS199
Ramp Area
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197229 11/10/2011 TOO HOT
Depart Lvl - HVAC Sys

197287 9/20/2011 HOT CALL
Ramp Area

197303 9/20/2011 CEILING LEAK FROM A/C
Depart Lvl - HVAC Sys

197313 9/20/2011 AC LEAK
Apron Lvl - HVAC Sys

197350 9/22/2011 HOT CALL....T-C SOUTH ROOM # CS147 IS HOT
Depart Lvl - HVAC Sys

197535 9/20/2011 WATER TOO HOT IN MRR CSE226
Depart Lvl - Restrooms

197569 9/20/2011 COLD CALL
Depart Lvl - HVAC Sys

197619 9/27/2011 TOO HOT - ALL AREAS OF CLUB
Depart Lvl - HVAC Sys

197740 9/22/2011 WATER TOO HOT LRR CSW241 BY GATE C33
Depart Lvl - HVAC Sys

198202 9/27/2011 COLD CALL RM#CS147 RAMP LVL UNDER C-33
Ramp Area

198813 9/29/2011 TOO HOT T-C SOUTH PRESIDENT CLUB
Depart Lvl - HVAC Sys

198838 11/10/2011 HOT CALL C32 GATE AREA
Depart Lvl - HVAC Sys

199678 10/7/2011 HOT CALL IN BAR AREA
Depart Lvl - HVAC Sys

199978 10/12/2011 COPPER LINE LEAKING SEVERELY
Depart Lvl - HVAC Sys

200054 10/14/2011 HOT CALL CO RM#CS1131 T/C RAMP LVL S/SIDE
Ramp Area

200096 10/14/2011 TOO HOT
Depart Lvl - HVAC Sys

200149 10/14/2011 COLD CALL CO LINE MX OFFICE RM#CS199
Ramp Area

200265 10/19/2011 HOT CALL FEELS LIKE NO AIR IN AREA C-22/C-23
Depart Lvl - HVAC Sys

200901 10/20/2011 damaged a/c insulation located in ramp level by Gate C.45
Ramp Area

201015 10/21/2011 HOT CALL RM CSW147
Apron Lvl - HVAC Sys

201064 10/21/2011 HOT CALL.....T-C UNDER GATE C-42 ROOM CS146 IS HOT
Ramp Area

202289 10/28/2011 HOT CALL CO RM#CS147/ MAN POWER ROOM
Ramp Area
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202306
202308
202379
202785
202955
203246
203322
203351
203948
203976
203980
204887
206587
206588
207290
207491
207508
207586
207593
207883

207974

Terminal D

Completed
10/28/2011

10/28/2011
10/28/2011
11/2/2011
11/2/2011
11/4/2011
11/4/2011
11/10/2011
11/17/2011
11/17/2011
11/17/2011
11/29/2011
12/7/2011
12/7/2011
12/21/2011
12/21/2011
12/21/2011
12/21/2011
12/15/2011
12/22/2011

12/28/2011
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Service/Asset

HOT*FLIGHT TRAINING ROOM CSW 146
Apron Lvl - HVAC Sys

HOT**CHIEF PILOT'S LOUNGE RM CS 1888
Apron Lvl - HVAC Sys

HOT CALL

Depart Lvl - HVAC Sys

TOO HOT IN THE AREA

Depart Lvl - HVAC Sys

HOT*PRESIDENT'S CLUB

Depart Lvl - HVAC Sys

TOO HOT PLEASE ASSIST

Depart Lvl - HVAC Sys

COLD CALL CO POST DEPARTURE RM#CS240
Depart Lvl - HVAC Sys

HOT CALL

Depart Lvl - HVAC Sys

ADJUST TO COLDER TEMPERATURE FOR ALL DAY MEETINGS
Depart Lvl - HVAC Sys

HOT CALL

Depart Lvl - HVAC Sys

HOT CALL

Depart Lvl - HVAC Sys

HOT CALL IN THE SEATING AREA OF THE CLUB
Depart Lvl - HVAC Sys

HOT CALL RM CSW1147 BY GATE C33 RAMP LVL
Apron Lvl - HVAC Sys

MEET FACILITIES 11 IN PREP FOR FUMIGATION
Apron Lvl - HVAC Sys

HEATER IS NOT WORKING ..PLEASE ASSIST
Depart Lvl - HVAC Sys

HOT CALL IN ALL THE GATE AREAS ... SOUTH
Depart Lvl - HVAC Sys

AC INOP CO RM CS1133 RAMP LVL

Ramp Area

TOO COLD

Depart Lvl - HVAC Sys

RESTART

CMSW - 1S

HOT CALL

Depart Lvl - HVAC Sys

BURNING SMELL COMING FROM VENTS
Ramp Area
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165862 1/5/2011 HOT CALL
All Lvls — HVAC Sys

166034 1/5/2011 AC BLOWING DIRECTLY ON AGENT
Ticket Lvl - HVAC Sys

166292 1/3/2011 VERY HOT CALL IN T/D LEFTY'S SEATING & KITCHEN AREA
Depart Lvl - HVAC Sys

166301 1/3/2011 HOT CALL T/D TEXAS MARKET & STELZIQ STORES
Depart Lvl - HVAC Sys

166336 1/3/2011 COLD CALL...T-D TACA AIRLINES OFFICE #146.0 IS VERY COLD
Ticket Lvl - HVAC Sys

166349 1/3/2011 HOT CALL
Ticket Lvl - HVAC Sys

167212 1/3/2011 COLD CALL TACA OFFICE 146.0 T/D
Ticket Lvl - HVAC Sys

167226 1/3/2011 COLD CALL TKT LOBBY WEST SIDE BY TAX FREE BOOTH
Ticket Lvl - HVAC Sys

167248 1/3/2011 TOO HOT
Depart Lvl

167253 1/3/2011 too hot
Depart Lvl

167254 1/3/2011 TOO HOT
Depart Lvl

167259 1/3/2011 THE HEATER WILL NOT WORK IN THE BOOTH
Apron Lvl

167314 1/6/2011 COLD CALL
Apron Lvl

167316 1/6/2011 TOO HOT
Depart Lvl

167372 1/7/2011 HOT CALL
Ticket Lvl - HVAC Sys

167682 1/11/2011 HOT CALL..T-D 1ST LEVEL ROOM 146.71 IS HOT
Ticket Lvl - HVAC Sys

167738 1/11/2011 COLD*ROOM 146.7.1
Ticket Lvl - HVAC Sys

167783 1/12/2011 COLD CALL.. T-D TACA OFFICE 146.0 IS VERY COLD
Ticket Lvl - HVAC Sys

167813 1/12/2011 HOT CALL IN AERO MEXICO RM#146.7B
Ticket Lvl - HVAC Sys

167824 1/12/2011 HOT CALL
Ticket Lvl - HVAC Sys

167851 1/12/2011 TOO COLD
Depart Lvl

167857 1/13/2011 COLD.....T-D CHECKPOINT AREA IS VERY COLD

Ticket Lvl - HVAC Sys
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167863 1/13/2011 COLD CALL
Ticket Lvl - HVAC Sys

167877 1/13/2011 FREEZING COLD CALL GATE AREA D-8/D-7
Depart Lvl - HVAC Sys

167913 1/13/2011 CLEAN AC VENTS IN NEW T/D & FIS BLDG SVC BREAK RM
Mezz Lvl - HVAC Sys

167918 1/13/2011 COLD**ROOM 146.7.1/GATE CONTROL
Ticket Lvl - HVAC Sys

168077 1/13/2011 FREEZING*ROOM 2600.7
Depart Lvl - HVAC Sys

168087 1/14/2011 COLD CALL....T-D TACA TICKET COUNTER AREA IS COLD
Ticket Lvl - HVAC Sys

168090 1/14/2011 COLD CALL TSA BAG ROOM TKT LVL WEST END
Ticket Lvl - HVAC Sys

168135 1/14/2011 COLD CALL
Ticket Lvl - HVAC Sys

168171 1/14/2011 HOT*ROOM 146.7/AEROMEXICO
Ticket Lvl - HVAC Sys

168178 1/14/2011 COLD**50 DEGREES/TSA INSPECTION ROOM
Ticket Lvl - HVAC Sys

168241 1/18/2011 HOT CALL
Ticket Lvl - HVAC Sys

168283 1/18/2011 please check the temp in room
Depart Lvl

168305 1/18/2011 HOT CALL - BLDG SVCS BREAK ROOM
Apron Lvl - HVAC Sys

168311 1/21/2011 HOT CALL OLD TRANSIT LOUNGE BLDG SvC
Depart Lvl - HVAC Sys

168352 1/28/2011 KLM LOUNGE TOO HOT
Depart Lvl - HVAC Sys

168360 1/21/2011 TOO HOT IN THE BA LOUNGE
Depart Lvl

168367 1/21/2011 HOT CALL....T-D GATE CONTROL ROOM 146.7.1 IS HOT
Ticket Lvl - HVAC Sys

168414 1/28/2011 HOT CALL - BLDG SVC OFFICE 111 LVL
Apron Lvl - HVAC Sys

168459 1/17/2011 check rr for burning smell
Depart Lvl

168494 1/19/2011 HOT CALL
Ticket Lvl - HVAC Sys

168495 1/19/2011 COLD CALL
Ticket Lvl - HVAC Sys

168506 1/19/2011 HOT CALL

Ticket Lvl - HVAC Sys
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Property

WO # Completed Service/Asset

168536 1/19/2011 HOT CALL
Depart Lvl - HVAC Sys

168772 1/21/2011 PLEASE CHECK AIR IN THIS BRIDGE
Depart Lvl - Jet Bridges

168856 1/21/2011 BURNING SMELL COMING FROM AIRHANDLER
Basement

168864 1/21/2011 HOT CALL
Ticket Lvl - HVAC Sys

168943 1/25/2011 TOO COLD
Depart Lvl

168969 1/25/2011 TOO COLD
Depart Lvl

169015 1/25/2011 COLD CALL TACA OFFICE RM 146.0
Ticket Lvl - HVAC Sys

169894 1/28/2011 AC OFF IN STRATUS ROOM
Ticket Lvl

170111 2/1/2011 HOT CALL....T-D KLM LOUNGE IS VERY HOT
Depart Lvl - HVAC Sys

170115 2/1/2011 too hot in the area
Depart Lvl - HVAC Sys

170176 2/1/2011 HOT CALL....T-D WEST TSA ROOM IS HOT
Ticket Lvl - HVAC Sys

170268 2/3/2011 TOO COLD
Depart Lvl

170302 2/9/2011 TOO COLD //2ND REQUEST THE TSA BREAKROOM
Depart Lvl

170313 2/3/2011 COLD CALL....T-D TACA TICKET COUNTER AREA IS VERY COLD
Ticket Lvl - HVAC Sys

170317 2/3/2011 COLD CALL....T-D CHECK POINT AND TICKET COUNTER AREA VERY COLD
Ticket Lvl - HVAC Sys

170325 2/3/2011 COLD**D WEST BAGGAGE ROOM
Depart Lvl - HVAC Sys

170328 2/3/2011 FREEZING**D1/D2 D/3 SEATING AREAS
Depart Lvl - HVAC Sys

170331 2/3/2011 FREEZING OFFICE EMIRATES BEHIND W/END TKT
Ticket Lvl - HVAC Sys

170367 2/3/2011 COLD CALL T/D LVL 121 WEST ENDTSA BAG RM
Ticket Lvl - HVAC Sys

170375 2/3/2011 CHECK & ADJUST TEMP COLD CALL T/D - T/C CONNECTOR
Depart Lvl - HVAC Sys

170376 2/3/2011 COLD*WESTSIDE TICKET COUNTERS
Ticket Lvl - HVAC Sys

170379 2/3/2011 COLD**D5 SEATING AREA

Depart Lvl - HVAC Sys
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Property
WO #
170383
170393
170412
170448
170451
170494
170548
170687
170714
170717
170721
170808
170814
170815
170829
170831
170833
170834
170856
170857
170858

170861

Completed
2/3/2011

2/3/2011
2/3/2011
2/3/2011
2/3/2011
2/7/2011
2/7/2011
2/7/2011
2/9/2011
2/7/2011
2/7/2011
2/7/2011
2/7/2011
2/7/2011
2/7/2011
2/7/2011
2/7/2011
2/7/2011
2/8/2011
2/8/2011
2/8/2011

2/8/2011

Printed 7/5/2012 2:05:55 PM

Service/Asset

COLD CALL D-4 THROUGH D-12/ALSO ARRIVAL INTER LVL D-3/D12

Depart Lvl - HVAC Sys

COLD CALL IN EXPRESS SPA T/D BETWEEN D-7/8
Depart Lvl - HVAC Sys

COLD**QATAR BACK OFFICE

Ticket Lvl - HVAC Sys

the entire departure level of T-D IS VERY COLD
Depart Lvl

WATER LEAK COMING THROUGH THE LIGHT AT D7
Depart Lvl

COLD*WALKWAY BEFORE JETBRIDGE D5

Depart Lvl - HVAC Sys

HOT CALL IN BA LOUNGE CHECK & ADJUST TEMP
Depart Lvl - HVAC Sys

CEILING LEAK VIP LOUNGE

Depart Lvl - HVAC Sys

COLD CALL....T-D BY GATE D-3 TSA TRAINING ROOM IS COLD
Depart Lvl - HVAC Sys

VERY HOT CALL VIP BA LOUNGE BETWEEN D8/D9
Depart Lvl - HVAC Sys

CHECK TO MAKE SURE THAT WE HAVE HEAT D/5
Depart Lvl - HVAC Sys

HOT CALL QATAR RM 106A T/D TKT WESTEND
Ticket Lvl - HVAC Sys

HOT CALL INSIDE SINGAPORE OFFICE JUST PAST BREAK RM
Ticket Lvl - HVAC Sys

VERY HOT CALL KLM LOUNGE D-8 / D9

Depart Lvl - HVAC Sys

HOT HOT**AF OFFICE 146.2

Ticket Lvl - HVAC Sys

CEILING LEAK HVAC PIPE

Depart Lvl

HOT HOT** EMIRATES

Ticket Lvl - HVAC Sys

HOT*SINGAPORE OFFICE

Ticket Lvl - HVAC Sys

HOT CALL

Depart Lvl - HVAC Sys

EXTREMELY TOO HOT !!!

Depart Lvl - HVAC Sys

HOT CALL

Ticket Lvl - HVAC Sys

EXTREMELY, EXTREMELY TOO HOT !!
Depart Lvl - HVAC Sys
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Between 01/01/2011 and 12/31/2011
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Property
WO #
170867
170881
170910
170991
171064
171091
171192
171197
171207
171254
171279
171301
171306
171343
171344
171362
171374
171375
171423
171427
171445

171455

Completed
2/8/2011

2/8/2011

2/8/2011

2/10/2011
2/15/2011
2/15/2011
2/15/2011
2/15/2011
2/15/2011
2/15/2011
2/15/2011
2/15/2011
2/15/2011
2/15/2011
2/15/2011
2/15/2011
2/15/2011
2/15/2011
2/15/2011
2/15/2011
2/15/2011

2/15/2011
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Service/Asset

TOO HOT

Depart Lvl

too hot in the entire area from D-1 though D6

Depart Lvl

HOT CALL D-5 PODUIM AND ENTRANCE TO FIXED BRIDGE
Depart Lvl - HVAC Sys

VERY HOT: D-5 PODIUM & ENTRANCE TO JETWAY

Depart Lvl - HVAC Sys

TDI NEEDS TO TO CHECK HOT WATER TANK IN BASEMENT
Basement

COLD CALL IN D-5 FIXED JETWAY BRIDGE HAS SECTION
Depart Lvl - HVAC Sys

COLD CALL NO HEAT IN T/D TKT LVL, AT TSA CHECK POINT
Ticket Lvl - HVAC Sys

COLD CALL TSA IN LINE BAG CLAIM

Ticket Lvl - HVAC Sys

COLD CALL T/D D-5 GATE AREA, INSIDE D-5 FIXED BRIDGE
Depart Lvl - HVAC Sys

NO HOT WATER LUFTHANSA LOUNGE

Depart Lvl

HOT*EMIRATES LOUNGE

Depart Lvl - HVAC Sys

COLD CALL TACA OFFICE RM 146

Ticket Lvl - HVAC Sys

COLD CALL TACA OFFICE RM 146

Ticket Lvl - HVAC Sys

HOT CALL

Ticket Lvl - HVAC Sys

HOT CALL

Ticket Lvl - HVAC Sys

HOT CALL....T-D LEFTY'S LONE STAR GRILLE IS VERY HOT
Depart Lvl - HVAC Sys

HOT CALL...T-D KLM LOUNGE IS HOT

Depart Lvl - HVAC Sys

HOT**FIXED BRIDGE D5 JETWAY

Depart Lvl - HVAC Sys

HOT CALL GC OFFICE RM#146.7

Ticket Lvl - HVAC Sys

FREEZING**OVER THEIR HEADS

Ticket Lvl - HVAC Sys

EXTREMELY COLD AT CHECK POINT AREA

Ticket Lvl - HVAC Sys

HOT CALL INSIDE OFFICE
Ramp Area
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Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property

WO # Completed Service/Asset

171464 2/15/2011 HOT CALL
Ticket Lvl - HVAC Sys

171468 2/15/2011 TOO HOT PLEASE CHECK THE TEMP
Depart Lvl

171504 2/18/2011 TOO HOT
Depart Lvl

171513 2/18/2011 TOO HOT
Depart Lvl

171519 2/18/2011 HOT CALL
Ticket Lvl - HVAC Sys

171520 2/18/2011 HOT CALL
Ticket Lvl - HVAC Sys

171521 2/18/2011 HOT CALL
Ticket Lvl - HVAC Sys

171529 2/18/2011 TOO HOT
Depart Lvl - HVAC Sys

171530 2/18/2011 TOO HOT
Depart Lvl

171537 2/18/2011 HOT CALL
Depart Lvl - HVAC Sys

171539 2/18/2011 TOO HOT
Depart Lvl

171550 2/18/2011 HOT CALL
Depart Lvl - HVAC Sys

171553 2/18/2011 TOO HOT...PLEASE ADJUST THE TEMP
Depart Lvl

171566 2/18/2011 COLD CALL....T-D CHECKPOINT 40 IS COLD
Ticket Lvl - HVAC Sys

171623 2/18/2011 HOT CALL
Ramp Area

171626 2/18/2011 COLD CALL
Ticket Lvl - HVAC Sys

171639 2/18/2011 EXTREMELY COLD AIR BLOWING ABOVE COUNTERS
Ticket Lvl - HVAC Sys

171641 2/18/2011 VERY COLD**TICKET COUNTERS
Ticket Lvl - HVAC Sys

171860 2/21/2011 TOO COLD
Ticket Lvl

171885 2/21/2011 LEAK FROM MECHANICAL ROOM B300
Depart Lvl - HVAC Sys

171909 2/22/2011 cold air at BA ticket counter(cold air is still blowing out of vents)
Ticket Lvl - HVAC Sys

171969 2/22/2011 PIPE LEAKING RM 148.3

Ticket Lvl - HVAC Sys

Printed 7/5/2012 2:05:56 PM

Page 99 of 117



Completed Work Orders
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Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property
WO #
172001
172002
172003
172012
172033
172088
172108
172118
172134
172207
172224
172273
172296
172300
172317
172362
172373
172421
173040
173055
173212

173319

Completed
2/22/2011

2/22/2011
4/13/2011
2/22/2011
2/22/2011
2/22/2011
2/22/2011
2/22/2011
2/22/2011
2/23/2011
2/23/2011
2/24/2011
2/24/2011
2/24/2011
2/24/2011
2/25/2011
2/25/2011
2/25/2011
3/1/2011

3/1/2011

3/1/2011

3/1/2011
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Service/Asset

HOT CALL / NO AIR IN AF OFFICE RM#'S143.3/143.2
Ticket Lvl - HVAC Sys

COLD CALL AIR BLOWING OUR OF KITCHEN VENT VERY COLD

Depart Lvl - HVAC Sys

NO AC HOT CALL IN RM 200.10 MENZIE OFFICE
Ramp Area

TOO HOT

Depart Lvl

HOT CALL...T-D EMIRATES LOUNGE IS HOT
Depart Lvl - HVAC Sys

COLD CALL... EMIRATES LOUNGE IS VERY COLD
Depart Lvl - HVAC Sys

COLD CALL

Ticket Lvl - HVAC Sys

HOT CALL

Apron Lvl - HVAC Sys

TOO COLD AT THE TICKET COUNTER

Ticket Lvl

HOT CALL IN USO OFFICE

Depart Lvl - HVAC Sys

COLD CALL BA TKT COUNTERS -15

Ticket Lvl - HVAC Sys

CLAY VALVE OVER FLOWING DOMESTIC WATER TANK
Basement

EXTREMELY COLD IN OFFICES

Ticket Lvl - HVAC Sys

VERY COLD AIR BLOWING DOWN ONTO BA TKT COUNTERS
Ticket Lvl - HVAC Sys

HOT CALL

Ticket Lvl - HVAC Sys

WATER LEAK COMING FROM A LINE / HVAC
Ticket Lvl - HVAC Sys

HOT CALL

Ticket Lvl - HVAC Sys

HOT CALL

Depart Lvl - HVAC Sys

TOO COLD IN THE EXUETIVE LOUNGE

Depart Lvl

too hot...plese assist

Depart Lvl

HOT CALL IN AF KITCHEN AREA NO VENTILATION
Depart Lvl - HVAC Sys

HOT CALL, REQUESTING TO HAVE VENTS OPENED
Depart Lvl - HVAC Sys
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Property

WO # Completed Service/Asset

173322 3/1/2011 COLD CALL
Ticket Lvl - HVAC Sys

173458 3/4/2011 TOO COLD IN THE EXECUTIVE LOUNGE T-D
Depart Lvl

173516 3/7/2011 COLD CALL
Ticket Lvl - HVAC Sys

173631 4/13/2011 HOT***SEATING AREAS
Depart Lvl - HVAC Sys

173633 3/9/2011 HOT CALL SINGAPORE/EK OFFICE AREA
Ticket Lvl - HVAC Sys

173659 3/9/2011 HOT CALL STILL IN KITCHEN AREA AND LOUNGE AF
Depart Lvl - HVAC Sys

173741 3/9/2011 COLD CALL
Ticket Lvl - HVAC Sys

173971 3/14/2011 COLD CALL
Ticket Lvl - HVAC Sys

174025 3/14/2011 TOO HOT IN THE BRITISH AIR LOUNGE
Depart Lvl

174109 3/14/2011 COLD AIR BLOWING ABOVE BA COUNTERS
Ticket Lvl - HVAC Sys

174127 3/14/2011 HOT**BA OFFICE ROOM 204.1
Apron Lvl - HVAC Sys

174377 3/14/2011 DIRTY AIR / DUST COMING THROUGH AIR VENTS
Ticket Lvl - HVAC Sys

174401 3/16/2011 HOT CALL....T-D BAG ROOM BEHIND BA TICKET COUNTER IS HOT
Ticket Lvl - HVAC Sys

174612 3/21/2011 TOO COLD
Depart Lvl

174659 3/21/2011 AIR HANDLER ALARMING - T/D
Ticket Lvl - HVAC Sys

174782 3/21/2011 HOT**SEATING AREA
Depart Lvl - HVAC Sys

174955 3/23/2011 CLAY VALVE STUCK OPEN - DOMESTIC WATER TANK OVERFLOWING
Apron Lvl - HVAC Sys

174957 3/23/2011 TROUBLE SIGNAL ALARM T/D
All Lvis — Fire Alarm Sys

174976 3/21/2011 HOT IN AIR FRANCE KITCHEN
Depart Lvl - HVAC Sys

174981 3/21/2011 HOT**D5 SEATING AREA
Depart Lvl - HVAC Sys

175022 3/23/2011 RE-SECURE FALLEN AIR VENT
Ticket Lvl - HVAC Sys

175093 3/25/2011 CHECK AC UNITS FOR LEAK FROM LINES D-8

Depart Lvl - HVAC Sys
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Property

WO # Completed Service/Asset

175102 3/25/2011 TOO HOT
Depart Lvl

175122 3/25/2011 too hot
Ticket Lvl

175139 3/25/2011 CEILING LEAK BY D7 BY EXPRESS SPA - UNK IF HVAC OR PPM
Depart Lvl - HVAC Sys

175141 3/25/2011 CEILING LEAK - EXECUTIVE LOUNGE BY D6
Depart Lvl - HVAC Sys

175165 3/25/2011 HOT CALL
Ticket Lvl - HVAC Sys

175222 3/25/2011 HOT**2 ROOMS ACROSS FROM CHECKPOINT
Ticket Lvl - HVAC Sys

175226 3/25/2011 TOO COLD
Ticket Lvl

175328 3/28/2011 CEILING LEAK AT GATE AREA FROM VENTS
Depart Lvl - Ceiling

175354 3/28/2011 WATER LEAKING FROM AC
Depart Lvl

175483 3/28/2011 HOT CALL...T-D QATAR OFFICE #106A IS HOT
Ticket Lvl - HVAC Sys

175494 3/28/2011 HOT CALL T/D LOADING DOCK INSIDE
Loading Dock

175501 3/28/2011 FREEZING COLD CALL T/D TSA CHECK POINT 40
Ticket Lvl - HVAC Sys

175523 3/28/2011 HOT CALL EMIRATES OFFICE AREA, CHECK THE OTHER OFFICE AREAS
Ticket Lvl - HVAC Sys

175544 3/28/2011 HOT CALL...T-D TACA OFFICE #146.0 IS VERY HOT
Ticket Lvl - HVAC Sys

176440 4/5/2011 HOT*SINGAPORE OFFICE
Ticket Lvl

176707 4/5/2011 HOT CALL AC OFF IN T/D UPS RM#1034
Ticket Lvl - HVAC Sys

176804 4/7/2011 HOT**D5 SEATING AREA
Depart Lvl - HVAC Sys

176935 4/7/2011 CEILING LEAK BY MOVING SIDEWALK 4 AND 6
Depart Lvl - HVAC Sys

176959 4/8/2011 COLD CALL.....T-D CHECKPOINT 40 IS VERY COLD
Ticket Lvl - HVAC Sys

176963 4/8/2011 COLD CALL.....T-D CHECKPOINT 40 IS VERY COLD
Ticket Lvl - HVAC Sys

176976 4/8/2011 TDI CHECK HVAC PIPE LEAKING FROM CEILING
Depart Lvl - HVAC Sys

177032 4/8/2011 COLD CALL.....T-D CHECKPOINT 40 IS VERY COLD

Ticket Lvl - HVAC Sys
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Property
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177142 4/8/2011 HOT CALL IN QATAR OP OFFICE AREA RM #106a
Ticket Lvl - HVAC Sys

177242 4/8/2011 TOO HOT IN AIR FRANCE OFFICE
Ticket Lvl

177292 4/8/2011 STIFLING HOT*LEFTY'S RESTAURANT
Depart Lvl - HVAC Sys

177293 4/8/2011 HOT**SINGAPORE OFFICE
Ticket Lvl - HVAC Sys

177296 4/8/2011 A/C INOP
Depart Lvl

177330 4/11/2011 COLD CALL - EXECUTIVE LOUNGE ACROSS FROM D5
Depart Lvl - HVAC Sys

177357 4/11/2011 COLD CALL LUFTHANSA OFFICE 118B
Ticket Lvl - HVAC Sys

177375 4/11/2011 HOT*LEFTY'S RESTAURANT
Depart Lvl - HVAC Sys

177443 4/12/2011 HOT*INLINE SYSTEM AREA
Ticket Lvl - HVAC Sys

177555 4/13/2011 COLD CALL
Ticket Lvl - HVAC Sys

177603 4/13/2011 COLD CALL T/D EMIRATES / QATAR VIP LOUNGE
Depart Lvl - HVAC Sys

177606 4/13/2011 COLD CALL SINGAPORE OFFICE AREA T/D
Ticket Lvl - HVAC Sys

177664 4/13/2011 al/c INOP
Depart Lvl

177718 4/15/2011 HOT CALL EMIRATES / QATAR VIP LOUNGE
Depart Lvl - HVAC Sys

177727 4/15/2011 HOT CALL
Ticket Lvl - HVAC Sys

177790 4/15/2011 HOT*EMIRATES OFFICE
Ticket Lvl - HVAC Sys

177794 4/15/2011 HOT CALL SINGAPORE AIRLINES OFFICE AREA
Ticket Lvl - HVAC Sys

177797 4/15/2011 HOT*MENZIES OFFICE 200.10B
Apron Lvl - HVAC Sys

177838 4/15/2011 HOT*QATAR OFFICE
Ticket Lvl - HVAC Sys

177921 4/18/2011 HOT CALL TSAT.D IN LINE BAGGAGE RM
Ticket Lvl - HVAC Sys

178012 4/19/2011 HOT CALL....T-D BAG ROOM HOT AIR IS BLOWING
Ticket Lvl - HVAC Sys

178032 4/19/2011 too hot check the A/C
Depart Lvl
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Property

WO # Completed Service/Asset

178037 4/19/2011 TOO HOT IN THE AREA
Depart Lvl

178038 4/19/2011 TOO HOT IN THE OFFICE
Ticket Lvl

178114 4/21/2011 HOT CALL TSA 10 ROOM
Ticket Lvl - HVAC Sys

178270 4/22/2011 STEAMING HOT**QATAR OFFICE RM 106A
Ticket Lvl - HVAC Sys

178312 4/26/2011 ALARM SOUNDING AIR  HANDLER ROOM
Ticket Lvl - HVAC Sys

178316 4/26/2011 HOT*EMIRATES OFFICE
Ticket Lvl

178337 4/26/2011 HOT CALL
Depart Lvl - HVAC Sys

178351 4/26/2011 HOT CALL INSIDE OFFICE RM. 146.7B
Ticket Lvl - HVAC Sys

178455 4/25/2011 HOT CALL - T/D GATE D5 SEATING AREA
Depart Lvl - HVAC Sys

180154 4/28/2011 COLD*SINGAPORE OFFICE
Ticket Lvl - HVAC Sys

180283 4/28/2011 TOO COLD IN OFFICE
Depart Lvl - HVAC Sys

180505 5/3/2011 HOT CALL
Ticket Lvl - HVAC Sys

180519 5/3/2011 COLD**SINGAPORE OFFICE
Ticket Lvl - HVAC Sys

180539 5/3/2011 TOO HOT
Ticket Lvl

180570 5/3/2011 COLD CALL LUFTHANSA OPS OFFICE RM#118B
Ticket Lvl - HVAC Sys

180614 5/4/2011 Clay valve in open position, will not stop
All Lvls — HVAC Sys

180668 5/4/2011 CHECK THE WATER PUMPS, LOW WATER PRESSURE
All Lvls — Restrooms

180749 5/5/2011 TOO HOT
Depart Lvl - HVAC Sys

180834 5/5/2011 COLD CALL
Ticket Lvl - HVAC Sys

180835 5/5/2011 COLD CALL
Ticket Lvl - HVAC Sys

180852 5/5/2011 COLD CALL T/D WEST END TAX FREE SHOP IN TEXAS
Ticket Lvl - HVAC Sys

180858 5/5/2011 COLD CALL BA GATE AREA D-9 & BOTH BA LOUNGES

Depart Lvl - HVAC Sys
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Property
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180884 5/5/2011 AC INOP |A APM.2.005.M
Depart Lvl - HVAC Sys

180885 5/5/2011 TURN ON PUMP/BASEMENT LEVEL
Apron Lvl - HVAC Sys

180925 5/6/2011 TDI CHECK AC GRILL THAT IS HANGING DOWN
Ticket Lvl - HVAC Sys

181103 5/9/2011 STILL WARM IN EXECUTIVE BA CLUB LOUNGE
Depart Lvl - HVAC Sys

181111 5/9/2011 OPEN 1ST PUMP IN BASEMENT
Basement

181125 5/9/2011 a/c blowing hot air
Ticket Lvl - HVAC Sys

181141 5/6/2011 COLD CALL....T-D TACA AIRLINES OFFICE IS VERY COLD
Ticket Lvl - HVAC Sys

181162 5/16/2011 HOT CALL AM OFFICE RM#146.7
Ticket Lvl - HVAC Sys

181208 5/16/2011 HOT CALL AF OFFICE RM#146.2
Ticket Lvl - HVAC Sys

181216 5/16/2011 HOT**AEROMEXICO OFFICE
Ticket Lvl - HVAC Sys

181218 5/16/2011 AIR BLOWING VERY COLD OVER AGENTS TICKETING
Ticket Lvl - HVAC Sys

181233 5/16/2011 TO HOT IN THE BA LOUNGE
Depart Lvl

181270 5/9/2011 COLD CALL T/D THE WHOLE TICKETING LVL & BAG CLAIM AREA
Ticket Lvl - HVAC Sys

181284 5/9/2011 ALL RESTROOMS HAVE LOW WATER PRESSURE
Depart Lvl - Restrooms

181303 5/9/2011 HOT CALL
Ramp Area

181378 5/16/2011 HOT CALL
Ticket Lvl - HVAC Sys

181429 5/16/2011 TOO HOT IN THE LH EXECTIVE OFFICE
Depart Lvl - HVAC Sys

181432 5/16/2011 HOT*SINGAPORE TICKET COUNTER AREA
Depart Lvl - HVAC Sys

181440 5/16/2011 HOT*QATAR AIRWAYS
Ticket Lvl - HVAC Sys

181450 5/16/2011 HOT*AREAS BETWEEN GATES D6 THRU D8
Depart Lvl - HVAC Sys

181534 5/16/2011 TOO COLD
Depart Lvl - HVAC Sys

181539 5/16/2011 HOT*TEXAS MARKETPLACE

Depart Lvl - HVAC Sys
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Property
WO # Completed Service/Asset
181541 5/16/2011 HOT*BRITISH AIRWAYS LOUNGE
Depart Lvl - HVAC Sys
181576 5/19/2011 HOT CALL T/D TKT LOBBY LVL WEST END
Ticket Lvl - HVAC Sys
181583 5/12/2011 HOT CALL INSIDE THE TEXAS MARKET STORE
Depart Lvl - HVAC Sys
181600 5/19/2011 XPRESS SPA IS TOO HOT
Depart Lvl
181607 5/19/2011 HVAC check temp for Duty Free Shop
Depart Lvl - HVAC Sys
181614 5/19/2011 ASSIST PPM W/BAD SMELL
Ticket Lvl
181659 5/13/2011 COLD CALL....T-D TACA AIRLINES OFFICE IS VERY COLD
Ticket Lvl - HVAC Sys
181686 5/19/2011 TOO COLD
Depart Lvl - HVAC Sys
181759 5/19/2011 AC MAKING SQUEAKING NOISE
Basement
181766 5/19/2011 COLD CALL
Ticket Lvl - HVAC Sys
181846 5/20/2011 COLD CALL....T-D TACA AIRLINES OFFICE IS VERY COLD
Ticket Lvl - HVAC Sys
181861 5/20/2011 COLD CALL
Ticket Lvl - HVAC Sys
182058 5/20/2011 HOT*BRITISH AIRWAYS LOUNGE
Depart Lvl - HVAC Sys
182094 5/20/2011 CHECK AHU DUE TO POWER SURGE IN T/D
All Lvls — HVAC Sys
182132 5/20/2011 HOT CALL
Ticket Lvl - HVAC Sys
182144 5/20/2011 Hot inside Aeromexico Office-146.7
Ticket Lvl - HVAC Sys
182155 5/19/2011 TOO HOT PLEASE ASSIST
U-Ramp
182168 5/20/2011 TOO HOT
Depart Lvl
182217 5/20/2011 HOT CALL
Depart Lvl - HVAC Sys
182230 5/20/2011 HOT STUFFY D-9 GATE AREA & INSIDE BA LOUNGE
Depart Lvl - HVAC Sys
182242 5/20/2011 HOT*SEATING AREAS D5 THRU D7
Depart Lvl - HVAC Sys
182245 5/20/2011 too hot in the area
Depart Lvl
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182271 5/20/2011 COLD IN TACA OFFICE 146.0
Ticket Lvl - HVAC Sys

182303 5/23/2011 AIC LEAKING
Depart Lvl

182308 5/23/2011 WARM CALL T/D RM#TD5 BETWEEN D-7 / D9
Depart Lvl - HVAC Sys

182311 5/23/2011 VERY HOT CALL INSIDE LEFTY'S LONE STAR GRILL
Depart Lvl - HVAC Sys

182314 5/23/2011 HOT**SINGAPORE TICKET COUNTERS
Ticket Lvl - HVAC Sys

182315 5/23/2011 HOT**AIR FANCE LOUNGE
Depart Lvl - HVAC Sys

182317 5/23/2011 TOO HOT AT THE BA LOUNGE
Depart Lvl

182319 5/23/2011 HOT**BRITISH AIRWAYS LOUNGE
Depart Lvl - HVAC Sys

182320 5/21/2011 TO HOT IN THE ENTIRE AREA
Depart Lvl

182335 5/23/2011 too cold at the ticket counter
Ticket Lvl - HVAC Sys

182376 5/24/2011 HOT**AIR FRANCE LOUNGE
Depart Lvl - HVAC Sys

182378 5/24/2011 HOT*XPRESS SPA
Depart Lvl - HVAC Sys

182382 5/24/2011 HOT*GATE D11 AREA
Depart Lvl - HVAC Sys

182384 5/24/2011 FREEZING**BRITISH AIRWAYS COUNTERS
Ticket Lvl

182385 5/24/2011 HOT**D11 AREA/HALLWAY BEFORE JETWAY
Depart Lvl - HVAC Sys

182421 5/26/2011 TOO COLD
Ticket Lvl - HVAC Sys

182423 5/26/2011 COLD CALL - BA TKT COUNTER 16
Ticket Lvl - HVAC Sys

182434 5/26/2011 HOT CALL T/D - GATE D12 JETBRIDGE
Depart Lvl - Jet Bridges

182445 5/26/2011 HOT CALL - BA EXECUTIVE LOUNGE BY GATE D9
Depart Lvl - HVAC Sys

182452 5/26/2011 HOT CALL T/D DEP LVL D10-D12
Depart Lvl - HVAC Sys

182483 5/26/2011 TOO HOT IN THE EMIRATES OFFICE
Depart Lvl - HVAC Sys

182492 5/26/2011 CHECK TEMP T-D ARRIVAL LEVEL D-11 AND D12 TOO WARM
Ticket Lvl
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182508 5/26/2011 TO HOT IN THE ENTIRE AREA
Depart Lvl
182526 5/26/2011 HOT CALL D12 LVL 111
Apron Lvl - HVAC Sys
182567 5/26/2011 HOT CALL
Ticket Lvl - HVAC Sys
182576 5/26/2011 HOT CALL
Depart Lvl - HVAC Sys
182605 5/26/2011 HOT CALL
Ticket Lvl - HVAC Sys
182613 5/26/2011 THE A/C IS INOP
Ticket Lvl - HVAC Sys
182630 5/26/2011 TOO COLD
Depart Lvl
182680 5/31/2011 AC VENT LEAKING INSIDE SECURITY BOOTH
Apron Lvl
182708 5/31/2011 HOT*QATAR OFFICE 106A
Ticket Lvl - HVAC Sys
182719 5/31/2011 TOO HOT
Depart Lvl - HVAC Sys
182731 5/26/2011 TOO HOT
Depart Lvl - HVAC Sys
182758 5/31/2011 NO AC IN RM# 200.10B T/D RAMP LVL
Ramp Area
183488 6/1/2011 HOT**BRITISH AIRWAYS LOUNGE
Depart Lvl - HVAC Sys
183589 6/1/2011 HOT CALL....T-D QATAR OFFICE 106A IS HOT
Ticket Lvl - HVAC Sys
183614 6/1/2011 HOT CALL....T-D SINGAPORE AIRLINES OFFICE 140D IS HOT
Ticket Lvl - HVAC Sys
183736 6/1/2011 HOT CALL...T-D LEVEL 121 BY GATES D4, D5, AND D6 VERY HOT
Depart Lvl - HVAC Sys
183737 6/1/2011 HOT CALL....T-D GATE D-12 HALLWAY AREA IS VERY HOT
Depart Lvl - HVAC Sys
183748 5/31/2011 FREEZING COLD CALL IN EMIRATES OPS OFFICES
Ticket Lvl - HVAC Sys
183784 5/31/2011 HOT*QATAR OFFICE RM 106A
Ticket Lvl - HVAC Sys
183785 5/31/2011 HOT*AEROMEXICO OFFICE
Ticket Lvl - HVAC Sys
183786 5/31/2011 HOT CALL
Ticket Lvl - HVAC Sys
183800 6/2/2011 HOT CALL

Ticket Lvl - HVAC Sys

Printed 7/5/2012 2:06:01 PM Page 108 of 117



Completed Work Orders

Between 01/01/2011 and 12/31/2011
Filter: Shop ="Z - Contractor - HYAC", Work Order Type = "Trouble Ticket"

Property

WO # Completed Service/Asset

183841 6/2/2011 HOT CALL IN SINGAPORE OFFICE NEAR BREAK RM
Ticket Lvl - HVAC Sys

183871 6/2/2011 TOO HOT
Depart Lvl - HVAC Sys

183934 6/2/2011 WARM CALL IN BA LOUNGE THE WHOLE AREA
Depart Lvl - HVAC Sys

183938 6/2/2011 HOT** AIR FRANCE LOUNGE
Depart Lvl - HVAC Sys

184032 6/7/2011 COLD CALL IN EMIRATES OFFICE BEHIND TKT COUNTERS
Ticket Lvl - HVAC Sys

184052 6/7/2011 EMIRATE LOUNGE IS TOO HOT
Depart Lvl - HVAC Sys

184089 6/8/2011 HOT CALL RM#106A QATAR OFFICE BEHIND TKT COUNTER
Ticket Lvl - HVAC Sys

184128 6/8/2011 COLD CALL....T-D TACA OFFICE 146.0 IS COLD
Ticket Lvl - HVAC Sys

184176 6/8/2011 T-D BASEMENT AHU IS RUNNING HOT AND LEAKING WATER
Basement

184382 6/9/2011 HOT CALL , NO AIR BLOWING THROUGH VENTS
Depart Lvl - HVAC Sys

184462 6/9/2011 HOT**OLD TRANSIT LOUNGE BY GATED D8
Depart Lvl - HVAC Sys

184491 6/9/2011 CEILING LEAK AT GATE D5
Depart Lvl - Windows

184623 6/15/2011 ASSIST AIRPORT OPERATIONS WITH FUME SMELL
Ticket Lvl - HVAC Sys

184883 6/15/2011 AC VENT LEAKING OVER TICKET COUNTER
Ticket Lvl - HVAC Sys

184896 6/15/2011 EXTREMELY HOT D5 SEATING AREA
Depart Lvl - HVAC Sys

184918 6/15/2011 ASSIST JBT TO ENSURE A/C UNITS TURN ON
Apron Lvl - HVAC Sys

184940 6/15/2011 HOT**D5 SEATING AREA
Depart Lvl - HVAC Sys

185064 6/15/2011 HOT CALL
Depart Lvl - HVAC Sys

185129 6/17/2011 HOT*MENZIES ROOM200.10B
Apron Lvl - HVAC Sys

185154 6/17/2011 HOT CALL BLDG SVC BREAK ROOM OLD IN TRANSIT LOUNGE
All Lvls — HVAC Sys

185163 6/15/2011 SPACE TOO WARM
Depart Lvl - HVAC Sys

185170 6/17/2011 HOT CALL
Ramp Area
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185209 6/17/2011 TOO HOT ...PLEASE ASSIST
Depart Lvl

185218 6/17/2011 HOT*EXPRESS SPA
Depart Lvl - HVAC Sys

185280 6/21/2011 HOT**TX MARKET PLACE
Depart Lvl - HVAC Sys

185288 6/21/2011 HOT*GATE D12 DEPARTURE AREA
Depart Lvl - HVAC Sys

185304 6/21/2011 HOT*AEROMEXICO OFFICE RM 146.7
Ticket Lvl - HVAC Sys

185333 6/21/2011 HOT**BRITISH AIRWAYS LOUNGE
Depart Lvl - HVAC Sys

185343 6/21/2011 TOO COLD IN EMIRATES EX. LOUNGE
Depart Lvl - HVAC Sys

185442 6/19/2011 HOT CALL
Depart Lvl - HVAC Sys

185475 6/21/2011 HOT CALL IN ALL DEPARTURE AREA
Depart Lvl - HVAC Sys

185480 6/19/2011 HOT CALL APM PLATFORM
Depart Lvl - HVAC Sys

185547 6/23/2011 HOT CALL
Depart Lvl - HVAC Sys

185563 6/23/2011 HOT CALL
Depart Lvl - HVAC Sys

185565 6/23/2011 HOT CALL
Depart Lvl - HVAC Sys

185575 6/23/2011 TOO HOT
Depart Lvl

185619 6/24/2011 HOT CALL
Depart Lvl - HVAC Sys

185673 6/24/2011 HOT**D12 AREA/LEVEL 111 AND LEVEL 121
Depart Lvl - HVAC Sys

185751 6/24/2011 too cold in the nursery
Depart Lvl

185799 6/28/2011 HOT CALL RM 143.2 & 143.3 T/D AF OFFICE AREA
Ticket Lvl - Floors

185861 6/28/2011 HOT SPOTS INSIDE LOUNGE, WARM AT ENTRANCE DOOR
Depart Lvl - HVAC Sys

186013 6/30/2011 HOT CALL
Depart Lvl - HVAC Sys

187378 7/5/2011 several rusted A/C vents in the ceiling
Depart Lvl - Ceiling

187610 7/5/2011 COLD**BRITISH AIRWAYS TICKET COUNTERS

Ticket Lvl - HVAC Sys
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187855 7/5/2011 HOT CALL....T-D BA BUSINESS LOUNGE IS HOT
Depart Lvl - HVAC Sys

187927 7/5/2011 COLD** 1ST CLASS LOUNGE
Depart Lvl - HVAC Sys

188096 7/7/2011 AIR HANDLER MAKING A LOUD NOISE
Basement

188670 7/13/2011 AJC UNIT INOP PLEAS ASSIST AS SOON AS POSSIBLE
Ticket Lvl

189450 7/18/2011 94 DEGREES - HOT CALL
Depart Lvl - HVAC Sys

190478 7/25/2011 TDI to repair the Roof Top Air Conditioner
Depart Lvl - HVAC Sys

190556 7/25/2011 TOO HOT
Depart Lvl - HVAC Sys

190622 7/25/2011 HOT**AIR FRANCE OFFICE 143.3
Ticket Lvl - HVAC Sys

190831 7/26/2011 T-D WEST END CHECK THERMOSTAT HAS NO COVER
Ticket Lvl - HVAC Sys

193004 8/8/2011 HOT CALL....T-D BA LOUNGE IS HOT
Depart Lvl - HVAC Sys

193062 8/8/2011 HOT CALL
Depart Lvl - HVAC Sys

193331 8/10/2011 HOT CALL  T/D WEST PENTHOUSE
All Lvls — HVAC Sys

193972 8/15/2011 A/C INOP PLEASE ASSIST
Depart Lvl - HVAC Sys

194037 8/17/2011 HOT CALL STERILE HALLWAY D-1,D-2 & D-3
Apron Lvl - HVAC Sys

194474 8/22/2011 HOT**BRITISH AIRWAYS LOUNGE
Depart Lvl - HVAC Sys

194493 8/22/2011 CHILL LINE DRIPPING
Depart Lvl - HVAC Sys

194524 8/23/2011 CEILING LEAK AND TILE FELL IN QATAR STATION MGR OFFICE
Ticket Lvl - HVAC Sys

194622 8/24/2011 CEILING LEAK ABOVE WATER FOUNTAIN
Depart Lvl - Ceiling

194884 8/29/2011 HOT CALL T/D DEPARTURE LVL NEAR D-3/D-4 GATES
Depart Lvl - HVAC Sys

195664 8/30/2011 CHECK AH UNIT BY BRITISH AIRWAYS LOUNGE
Depart Lvl - HVAC Sys

195930 9/2/2011 HOT CALL IN LRR 420 T/D DEPARTURE LVL
Depart Lvl - HVAC Sys

196173 9/6/2011 HOT CALL

Ticket Lvl - HVAC Sys
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196286 9/6/2011 HOT CALL
Apron Lvl

196293 9/6/2011 HOT CALL AT CHECK POINT
Ticket Lvl - HVAC Sys

196312 9/6/2011 HOT CALL
All Lvls — HVAC Sys

196317 9/8/2011 HOT CALL
Depart Lvl - HVAC Sys

196328 9/6/2011 AIR VENTS NEED CLEANING
Depart Lvl - HVAC Sys

196337 9/6/2011 AC INOP TSA OFFICE
Depart Lvl - HVAC Sys

196343 9/6/2011 HOT**SECURITY CHECKPOINT
Ticket Lvl - HVAC Sys

196349 9/6/2011 HOT**BEHIND EASTSIDE TICKET COUNTERS
Ticket Lvl - HVAC Sys

196367 9/6/2011 CHECK READINGS OF TEMPERATURE
Ticket Lvl - HVAC Sys

196370 9/6/2011 VERY HOT IN BAG ROOM AREA -D/WEST
Ticket Lvl - HVAC Sys

196415 9/9/2011 T-D INFRONT OF GATE D-9 WATER LEAK FROM CEILING
Depart Lvl - HVAC Sys

197098 9/13/2011 HOT CALL IN LOUNGE
Depart Lvl - HVAC Sys

197102 9/13/2011 too hot please assist
Depart Lvl

197548 9/20/2011 HOT CALL BA BUSINESS CLASS LOUNGE
Depart Lvl - HVAC Sys

197641 9/22/2011 HOT CALL
Ticket Lvl - HVAC Sys

198001 9/27/2011 COLD CALL...T-D TACA OFFICE #146.0 IS VERY COLD
Ticket Lvl - HVAC Sys

198152 9/27/2011 COLD CALL IN T/D NURSERY ROOM PER FEMALE PAX
Depart Lvl - HVAC Sys

198788 9/27/2011 HOT CALL
Ticket Lvl - HVAC Sys

199165 10/4/2011 HOT CALL
Depart Lvl - HVAC Sys

199352 10/4/2011 COLD CALL TACA OFFICE 146.0
Ticket Lvl - HVAC Sys

199401 10/4/2011 COLD CAL....T-D TACA OFFICE 146.0
Ticket Lvl - HVAC Sys

199697 10/7/2011 HOT CALL INSIDE RM. 140.1

Ticket Lvl - HVAC Sys
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199789
199808
199904
199951
200188
200300
200673
200693
200741
201042
201240
202291
202792
202793
202911
202975
203164
203175
203263
203325
203339

203341

Completed
10/7/2011

10/7/2011
10/7/2011
10/12/2011
10/14/2011
10/19/2011
10/19/2011
11/10/2011
10/20/2011
10/21/2011
10/25/2011
10/28/2011
11/2/2011
11/2/2011
11/2/2011
11/2/2011
11/3/2011
11/4/2011
11/4/2011
11/4/2011
11/4/2011

11/4/2011

Printed 7/5/2012 2:06:03 PM

Service/Asset

HOT**STELZIG STORE

Depart Lvl - HVAC Sys

too hot in the texas market

Depart Lvl

HOT:AEROMEXICO OFFICE ROOM 143
Ticket Lvl - HVAC Sys

HOT CALL

Depart Lvl - HVAC Sys

COLD CALL TACA OFFICE 146.0

Ticket Lvl - HVAC Sys

air conditioning vents & grills need cleaning!
Ticket Lvl - HVAC Sys

CEILING LEAK ABOVE PODIUM AT GATE
Depart Lvl - HVAC Sys

WATER LEAKING FROM LIGHT FIXTURE AT D-7

Depart Lvl - Ceiling

HOT CALL IN TACA OFFICE AND HALLWAY BEHIND TKT COUNTER

Ticket Lvl - HVAC Sys

COLD CALL

Depart Lvl - HVAC Sys

COLD CALL - AIR FRANCE OFFICE 146.2
Ticket Lvl - HVAC Sys

HOT CALL

Ticket Lvl - HVAC Sys

HOT*BRITISH AIRWAYS 1ST CLASS LOUNGE
Depart Lvl - HVAC Sys

HOT CALL IN THE LOUNGE

Depart Lvl - HVAC Sys

COLD**USO

Depart Lvl - HVAC Sys

HOT CALL

Depart Lvl

BRITISH AIR LOUNGE IS TOO HOT
Depart Lvl

COLD CALL TACA OFFICE 146.0

Ticket Lvl - HVAC Sys

BAD SMELL COMING FROM AIR VENTS
Ticket Lvl - HVAC Sys

RM D1041 EXTREMLY MUGGY IN RM NO AC
Ticket Lvl - HVAC Sys

HOT CALL

Ticket Lvl - HVAC Sys

HOT CALL
Depart Lvl - HVAC Sys
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203343 11/4/2011 HOT CALL
Apron Lvl - HVAC Sys

203346 11/4/2011 HOT*TX MARKET PLACE
Ticket Lvl - HVAC Sys

203347 11/4/2011 HOT CALL
Depart Lvl - HVAC Sys

203543 11/10/2011 HOT CALL
Depart Lvl - HVAC Sys

203555 11/10/2011 COLD CALL... TACA OFFICE 146.0
Ticket Lvl - HVAC Sys

203597 11/10/2011 HOT CALL
Apron Lvl - HVAC Sys

203608 11/10/2011 HOT CALL AT CHECK POINT
Ticket Lvl - HVAC Sys

203642 11/10/2011 HOT
Depart Lvl - HVAC Sys

203658 11/11/2011 HOT CALL....T-D TSA CHECKPOINT AREA IS HOT
Ticket Lvl - HVAC Sys

203682 11/11/2011 TOO HOT PARADIES-TEXAS MARKET
Depart Lvl - HVAC Sys

203730 11/11/2011 air conditioning rm Making loud intermittent hissing sounds
Ticket Lvl - HVAC Sys

204081 11/11/2011 COLD CALL TSA D-WEST ROOM
Ticket Lvl - HVAC Sys

204313 11/15/2011 HOT CALL...T-D CHECKPOINT AREA
Ticket Lvl - HVAC Sys

204552 11/22/2011 HOT CALL INSIDE THE AF LOUNGE
Depart Lvl - HVAC Sys

204591 11/17/2011 Water supply valve in open position
All Lvls — HVAC Sys

204770 11/22/2011 COLD CALL
Depart Lvl - HVAC Sys

204783 11/22/2011 COLD CALL...T-D BY GATE D-3 ROOM #2600.9 IS COLD
Depart Lvl - HVAC Sys

204808 11/22/2011 HOT CALL
Depart Lvl

204817 11/22/2011 HOT CALL
Depart Lvl - HVAC Sys

204833 11/22/2011 HOT CALL T/D TSA CKPT
Ticket Lvl - HVAC Sys

204868 11/22/2011 TOO HOT INT THE BRITISH AIR VIP LOUNGE
Depart Lvl

204910 11/21/2011 too hot at t-d -texas markert and selzg store
Depart Lvl
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204934 11/29/2011 HOT CALL....T-D CHECKPOINT AREA IS HOT
Ticket Lvl - HVAC Sys

204999 11/29/2011 HOT CALL...T-D JBT CONTROL ROOM IS VERY HOT
Ticket Lvl - HVAC Sys

205270 12/5/2011 MEET PPM BY GATE D-5 FOR CEILING LEAK
Depart Lvl - HVAC Sys

205291 11/29/2011  HOT CALL IN JBT CONTROL INLINE T/D
Ticket Lvl - HVAC Sys

205344 11/29/2011 COLD CALL
Ticket Lvl - HVAC Sys

205452 12/5/2011 HOT CALL.....BA VIP LOUNGE KITCHEN AREA
Depart Lvl - HVAC Sys

206479 12/6/2011 COLD**USO ACROSS FROM GATE D2
Depart Lvl - HVAC Sys

206519 12/7/2011 HOT CALL
Depart Lvl - HVAC Sys

206591 12/7/2011 HOT CALL T/D CKPT
Ticket Lvl - HVAC Sys

206688 12/7/2011 HOT*BRITISH AIRWAYS KITCHEN
Depart Lvl - HVAC Sys

206698 12/9/2011 COLD CALL TACA OFFICE 146.0
Ticket Lvl - HVAC Sys

206745 12/9/2011 COLD*BEHIND D9 BEFORE JETBRIDGE
Depart Lvl - HVAC Sys

206758 12/9/2011 COLD**BRITISH AIRWAYS LOUNGE
Depart Lvl - HVAC Sys

206782 12/9/2011 COLD CALL INSIDE THE SECURITY BOOTH
Loading Dock

206950 12/14/2011  COLD**GATE CONTROL ROOM #146.7.1
Ticket Lvl - HVAC Sys

207045 12/9/2011 Clay valve stuck open
Basement

207052 12/10/2011  EXTREMELY HOT*BRITISH AIRWAYS LOUNGE
Depart Lvl - HVAC Sys

207504 12/21/2011 TOO HOT PLEASE ASSIT
Apron Lvl

207546 12/21/2011 HOT CALL
Depart Lvl - HVAC Sys

207551 12/21/2011 HOT CALL T/D TSA CKPT
Depart Lvl - HVAC Sys

207582 12/21/2011 HOT CALL
Depart Lvl - HVAC Sys

207585 12/21/2011 TOO HOT

Depart Lvl - HVAC Sys
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207900 12/22/2011 COLD CALL...... TACA OFFICE 146.0
Ticket Lvl - HVAC Sys

207940 12/22/2011 HOT CALL INSIDE AEROMEXICO OFFICE
Ticket Lvl - HVAC Sys

208031 12/28/2011 TOO COLD
Ticket Lvl

208071 12/28/2011 HOT CALL RM 147.7 AERO MEXICO RM
Ticket Lvl - HVAC Sys

208092 12/28/2011 HOT CALL AF OFFICE RM#146.2
Ticket Lvl - HVAC Sys

208098 12/28/2011 *x% EXTREMELY HOT INSIDE OFFICE ****
Ticket Lvl - HVAC Sys

208121 12/28/2011 HOT*AEROMEXICO OFFICE 146
Ticket Lvl - HVAC Sys

208264 12/28/2011 COLD CALL TACA OFFICE 146.0
Ticket Lvl - HVAC Sys

208303 12/28/2011 HOT**AIR FRANCE OFFICE
Ticket Lvl - HVAC Sys

208306 12/28/2011 HOT**D7 SEATING AREA
Depart Lvl - HVAC Sys

208451 12/29/2011 COLD CALL....TACA OFFICE 146.0
Ticket Lvl - HVAC Sys

209220 12/30/2011 COLD CALL
Ticket Lvl - HVAC Sys

209266 12/30/2011 HOT CALL INSIDE OFFICE AREA
Ticket Lvl - HVAC Sys

209304 12/30/2011 too hot please assist
Depart Lvl

209332 12/30/2011 COLD CALL....TACA OFFICE 146.0
Ticket Lvl - HVAC Sys

209341 12/30/2011 HOT CALL AERO MX OFFICE 146.7B

Ticket Lvl - HVAC Sys

Terminal D/E - Parking

168149 1/14/2011 COLD CALL
Surface Parking
174758 3/21/2011 A/C INOP
Surface Parking
191724 7128/2011 CEILING LEAK
Toll Booth / Entrance
194904 8/29/2011 AC UNIT LEAKING OFFICE BLDG FOR NEW SOUTH PARKING
Toll Booth / Entrance
203872 11/8/2011 HOT INSIDE RADIO ROOM

Surface Parking
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208226

Terminal E
168407

173384
173669
175011
175204
177250
178071
181540
181571
184134
184269
184801
186026
193721
193780
193785
194942
195965
205308

206177

Completed
12/29/2011

1/28/2011
3/1/2011
3/9/2011
3/23/2011
3/25/2011
4/8/2011
4/21/2011
5/16/2011
5/19/2011
6/8/2011
6/7/2011
6/15/2011
6/30/2011
8/12/2011
8/12/2011
8/12/2011
8/29/2011
9/2/2011
11/29/2011

12/5/2011
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Service/Asset

HOT CALL
Surface Parking

CHILL WATER INTO T/E TURNED ON, NOW IS OFF
All Lvls — HVAC Sys

ASSIST AT T-E NEAR GATE E14 FOR SMOKE NEAR THE FOOD COURT

Depart Lvl

AC INOP TAXI BOOTH

Taxi Booth

HOT CALL

Apron Lvl

AC INOP TAXI BOOTH

Curbside

HOT**TAXI BOOTH

Taxi Booth - HVAC

HOT CALL T/E BEHIND TKT COUNTER CO OFFICES
All Lvls — HVAC Sys

HOT**ROOM FS2.3420

Depart Lvl - HVAC Sys

JBT REPORTING CHILL WATER READING HIGH TEMP
All Lvls — HVAC Sys

HOT*TSA SECURITY CHECKPOINT
Depart Lvl - HVAC Sys

HOT CALL AT CHECK POINT

Depart Lvl - HVAC Sys

TOO HOT

Apron Lvl - HVAC Sys

CHANGE THE FILTERS IN THE A/C
All Lvls — HVAC Sys

TDI CHECK A FAN COIL UNIT #221 FOR TRIP BREAKER
Depart Lvl - HVAC Sys

AC INOP TAXI BOOTH

Curbside

HOT CALL

Depart Lvl - HVAC Sys

HOT CALL

All Lvls — HVAC Sys

HOT CALL

Apron Lvl - Bagg Sys

HOT CALL BLACK BERRY STORE #41
Depart Lvl - HVAC Sys

MDF 1A2.0319T.MDF/BY RUBY'S DINER
Depart Lvl - HVAC Sys
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